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@ THE JOURNEY
B . BUILDING A SMART FOUNDATION

We liwe:in a wond whkare Wow today, rapidly becormse ordinaty tomorrow ood the forces of
‘Duinazs (eodership changs in the bink of on eye. Constant innovation ooy odopiobilty & the
new narmal,

The |ourney of Fncore Smoll Finonce Bank was tha process of coming together of 2 NBFC Micrmo
Finarees Institutons, Fature  Fnoncal Servicess ang Digha Miomoling, which cammsenced
opergtions in two ditferant poris of the country in 2007 ond 2008 mepectively. Oyer the years,
this platharm hdas been built with the contribution &l the pamctes Imeitars . and the
mapegement taam, culminntng i the sopartunily fo participat= In the lamgsr Gnanciol
scatysiam of the countiy throunh d lidense to comvert to o Smoll Finance Bank.

The Bank commanced banking operatiansen 717 july, 2017, with o wizion to enabie the finoncal
mclugion af the linbank=d amd urdsrtanked toss of the yramid, moss ratoil ond micrs ond

small  EntErplise wegmnts  with thé  ecime  porlicpation  af il gffleenl.

The Book o= grewn stegdily n scole ang -scops, affanng a more compee bEnsie suite af
iinonoio| products.ond services: Serving the bonking needs acress metro, urban, and sami urpan
mutk=ts, axaf 319 March, 201% 1h= Bk caters to aver 13 Lokh customens in 13 stotes/UT

Bl | Eredee Sinnll Fioories B [ ] : (.1 fonme B 7=



@ THE JOURNEY
B . BUILDING A SMART FOUNDATION

The Honk hos-g deep digiol focus ard we leveroge technalogy and desp wnde rstomding al
targat customser seamentz in making banking foster, smplerond maore sEcure {07 oUT £ EETOMErE

Todiy, the Bonk offars compelling valee m both depeeit and loan preducts, ranging from
Savings and  Carrent Accounts, Fided nrd Recurming Deposis. NAF Banking, Laan Aaeinst

Proporty and Gold, Migrofoans and Institutional Finonce.

Tha lnggast ozsets of the Bonk ore cusiomer trust and long-stonding relofignships. sncourogimn
is to constantty evalve and mproveour prodiucts and services. Wea am reaching ot to millions
af custamers In |hele, and ontribiling S Lheir Tinancla) progress | & me fisg ful ey

THE DIGITAL OUTLOOK

Smoe moagtion, the domol pomdiom hos ohyvays been the force muliplior thot would snobie us
o Emerge as ¢ tEil-in-cless playes in the honk fng kind =ope in 6t

We ecognize diglkal o= tbe carrency that l=-golng to rodkcolly change:indi’s Mifure ond |h
parcticuilar, fanking: Witn @ 30 ogproach vim Chgial, Deorsfep and Dehghtful rakez: we ars
confident of becoming a farce te reckonand o ‘Smert Bank of Choxe! m India.

Binriicil Mepiarf 2010080 G



.I OUR MILESTONES

- SMART GROWTH

FACILITATING
INCLUSIVE FINANCE

2007

Fitnre Fnancial Semvicess Prvote
Limifed commentes Mifmilifionce:
ap=roupns in Andhra Pradesh,

Komotako and Tomil Modu

.

2009

Disho Microfin startd
Micrafinonce-apsmins
in Gujarat.

¥

2010

FFSPL and Bisha Miaufin
recelve Mundisg from Triue North
formedly indes Yalus Fundl

4

2013

Microloans business sxponds in South ond
West India, Loan Againss Property butiness

intreduced..
m
2014

FFSPL ond Disha Microfin come
togethet under bond nams Fincos.

) | il pe Latnil FlemFce Beiid [ ] - P = .



.I OUR MILESTONES

- SMART GROWTH

FACILITATING
INCLUSIVE FINANCE ﬁ

2015

Dishn Microfin receives in-prinmple
appravi| fram BBl 1o st up'a Small Fingnee
Banlke Bonking tronsh rmaticd siaris

m

2016

Buziness.of FFaPFLintegrotes with Dhsho
W irofin.

m

2017

HBI gives final lcense to Dizha WMeaoroiing
Dtk Mierafin canverty be, and caemafoes
dgoeibtanz as Fiicore Smel| Flagnce Banlk.
Loon Agoinst Gold, Instautional Finance;
Depssity and poymenis blsimesses lounched.

=

2018

Stobluzgtion of Bonking Precesses, People ond Technology,
e s EEn A Brapch Ieotprnil, onih cf pew graducts - spkaty
poohunt=s MR & posikl, fizdionce; twe whesksr-eons

5
2019

Crosyes T 3500 Crome of GLP.ond 3 2,000 Crore
of Deposits m 2018, Customer Bose ciassas-15
Lokh Affatdable holsing eans lbupched, RA
gty Sehaduled Commerciol Bank status:

Emruicl Bepary #0108 08 807



@@ OUR DIFFERENTIATORS
- THE SMART EDGE

LEGALY

Sunerioy undzestongd|ng af
cusiomses - o sirong lkegocy
mn fdicrofmance and degp

pe nEt g tion i rumsl morkests

INSTANT

nstomt grotificot om -
mstant, poperless sccount
Sp=ming o seveing, ardd
mstant. eredil decisioning.

VALUE PROPOSITION

Attrociive product seite - LAF
crndl LAG lar mice and small
bBusinezzes gt com petitive
rates, and guck tumoreund

SIMPLE

Stmpl|liad bonking —simpde
provd nets, ensy documentation
] sbeen it Lflrﬂﬁgh
ETECEsses.

MLILTH-LIN GLIAL

Ceztnmar centriity -
multinguol, ioll free coll
CEnteEr,

ﬁi.-i'-*n:ur: Sitanll FlrgiFies Beiis

BRAND

Fagsitie brand appeal -
azsopimion with Chess
Gmagdmaosiar Wissomothon
Anand.

CHGITAL

Assistéd bonking - tob bossd
zalutmnz acras: all Fetal

B imessas, JAXT Banking.
thraugh Intermet Banking
and Mgbile Banking,

CONVENIENT

'Canyenent, Doortag

Bankng - relationzhip
beois enuipped wilth tobs.

HATES

Supeisol mates an Savings
and Foed Depost products
—amongst tha highest in
the ndastry

ACCESS

Enhonced occees - 569
bonmpg avkletz: 71 Cosh
Regyilars! ATRLY (13
sigtes fLIT.



@ SMART GROWTH

- THE YEAR IN PERSPECTIVE

i3 Cromel

In july 2017, Fincote Small Finance Bank commenoed Banking aperathkans: With time, Fincole
Smell Fhnoncs Bank ha s aroen sbionoes as o oetal] bonk: Ths 8ank hos bBeen caealully Buillk cn
the foundotion af tronsporency, trust ond technology, This has helped =peed ep the: quest far
making Smort Banking.o renlity m the tommumitiss we s

Fincare Smoll Finoancs Bonk affers o coroted mage of amant fmanciol producks coverng the
gomul of Craoit, Sovings, Insurmnce ond Foyments needs of ks customers. Powered by digital
mitkrtives, the Bank's sman products and serviees anoble omntomss 16 2@y the convenEnce

al banking 24%7. 165 doys o yeor

FY19 P&L HIGHLIGHTS (In ¥ Crore|

" TOTAL INCOME s MET INTEREST INCOME

675 376

a §2.5% ¥Y-0-¥Y GROWTH - 02 8% Y-0-¥ GROWTH

OPERATIONAL HIGHLIGHTS

" PAT

101.98

o EMPLOYEES * CUSTOMERS

5,498 15.3+

" BAMNKING OUTLETS

969

Bimriicil Mepiaief 2010150 0 )



@ SMART GROWTH

BALANCE SHEET TOTAL

A F3% Growth

is
4172

TOTAL-ADVANCES
b B Y-0LY growth

F¥15%

NET WORTH

F¥15%
Gho

1 0 Ered e Sinnll Firmries Bors

® _ THE YEAR IN PERSPECTIVE

i3 Cromel

TOTAL DIGRURSEMENTS
ai, 55% Y-O-Y growth

F¥19
3,328

TOTAL DEPQSITS
. 1819 Y0¥ growth

FY19
4,043

PRE PROVISION OPERATING FROFT

FYiS
150

FY18
54



@ SMART GROWTH

GRUSS NON-PERAFORAMING ASSETS

Fy¥id
|

RETURMN ON ASSETS

FYig
33%

Fyid
-)5. 7%

COST TO INCOME RATIO

F¥1d
B2.5%

® _ THE YEAR IN PERSPECTIVE

i3 Cromel

NET NON-PERFORMING ASSETS

FY19
Q3%

FY18
0.8%

RETURN ON EQLHTY

EVig
J0.32%

Fy 18
[-125.3M

CAPITAL ADEQUALCY RATIO

£¥io
i30%

Binriicil Reparf 2O10-0501 51



@ SMART GROWTH
® _ THE YEAR IN PERSPECTIVE

=P Aadhya Prodezh

(- B
Wohoroshiso e |
EI.I : : Telangano
i - EI;} Andhra Pradesh
Hu-mutqh:-——'!l;' . -

1 —Puduch :
08 — (wie S I8 v —Q8
Tamil Kadu
. Sailirng Chillets
569 12 1 144
Bonking Outhety Simtes WY Dstics

U3 0 ke Sinnll Firmries el L ] e e S



B AWARDS AND ACCOLADES

CELENT MODEL BANK
2019 AWARD

Ficore - Smutll Fronece Bank fecewed 1he
prezigious Celent Model Bank 20159 Aword
the categary of Finoncig! feiusson, for LAP
Dilie o tob-bossd sslution dsslaned and
developed in-hoess. by Fincore 5SFB  lor
orgirtian end mstont yndsewriting of Lonaz
aggoinst Property targeted ot mecro-and zmiall
gnl=rprizes. Fircmre & the Tirst Soadl) Finopos
Bonk by Indhs bo get ibls globol eeagniisn,

CelEnt =ooorezEarch, anvieary and consulimg
firm focused on hironcwm | zervces fechnelogy,
amd =5 o0 part of the Olker Wymon Seup o
whally awned subesilary of Marsh & MezLannan
10T pHEFFES.

GUJARAT BEST BRAND
AWARDS 2018

Fineare Small Finence Bonk wos avedrded
e Bezt Emergang Broond in Guasomt an 277
Septamber, 2018 by ABP Mews Guorat
Best Spand Awiimly, 2006

Binraicil Mepairf JO10-0500 51



B AWARDS AND ACCOLADES

ABP NEWS - BFSI AWARDS
FOR EXCELLENCE IN m
BANKING, FINANCIAL

SERVICES & INSURANCE

Fincare Srmall Fisance Bonk bogoed owords
m'twa categonss on 28" Nevember, 2018

Prasemy

Innenrart e inek ok i rural
seclor=lar m-Care. o tob-bosad
Mmicrolaons argination system

Bonk with best lechmaolaay
crentation —(or degiicl boanking
snlitons

SKOCH ORDER-OF-MERIT

Fincore Small Finonce Bonk wos owarded in two
Coatenories an 22" december, 2013,

S

Top Ronkmag Bankng & Fnonce
Projectsin Indin
(Technology/Appd) — LAP DILITE

Top Ronking Bornking & Finonce
Frojectz in Indio (Frogot Mavie)
— Copac ity Buddimg and Fmancal

Liferscy

L4 | Brede Sinnll Floories B a8 : (.1 e S



“ THE FINCARE WAY

" DELIVERING ON PROMISES

%

Possionate
abaut Vaolues

Think Customer
Delight

Rurban
Approdch

Campliance in
Letter & Spint

Win-Win
Fartnerships

Imagine the
Future

Deliver Predictable
Hesults

Technology led
Frocesses

E = & W

Binriicil Mepiarg JOI0-0801 5%



@ MESSAGE FROM CHAIRMAN

Fincare Small Finsnce Bank has navigoted through the
second yiar of Its eparations, rather successiully, FY15.
has been o year of milestones with calibrated steps and
measured coution in the face of emuroramental and
bissiness hadtwihos. Whili the lirst year of the Bark was.
all gbout focussing on the transition, the: second year
wins about delivering sustalned Business pﬂinrmunhl!
ard  novigoting the path of  profitable  growth
diversificotion ond putting on track, the wision of o

| am noppy o repert that in the frst guorter of FY 20, Fincore Smaill Fmonee Bank wos neluded
m the Second Schedule 1o the Reserve Bank of India Act. 1934, By wirtue of this, our Bonk &5 now
o Schediilid Commeroml Bank, o status that reflects the higheit deares of rust and gued
povernance. This: also opens o world of opportonitiss for us interms of occesy W0 additionol
sxyicas of funding

Crar Bonk hos mods smgniticant pregeess during tha year m eravwing - its secures] orset blutiness
and building o Strong. lahilgy frmnchiss. Secur=d ossets now comprise nearly 20% of the Somk’s
pross [oor portfolio. | am alio delightesd: ta report thot deposyss =pistersd o growth of ower
LB duting the year. The Bofik olsd regliiered o fat prolit F T 1032 Chare

Over time, Fmoore hos demenstroted adaptohility os o winning tmoit and legmeng and mbibing
the art of survlvnl and arewih 1o become bigger, bokler orml bett=r, soch dey, The Bonk mmoins
steodinstn s commitment o serve tha unbanked ond underbonbed customer segments, both
individual and micre-enterprizes and wotk wwonds foonciel inclasien, Furbkes, | ko= goined o
strong foothold m 16e mos= affiuen), retireda and FIMD cdstomer segmeants, oza bank af chowe,
far highspekl soemgs and deposht praducts. The Bank & alsa engogwng with tech-sawy
e limers thimugh digisl| chatnels anid | e e thot this segmaiit woulld becoms a significont
cantributor tothe Bank's business in times to come.

Witn the-foundotion of o proven Dusmess modal, g:s6ied managemen] teaon, robust procgss
and tachnalogy anentation, finonciol Incliztion backbane and o strang complioncs fromewerk
aur Bonk mgommitted to further the couse of Smort Banking in Indao

Bespils the lundamental cHalenges of [Huidity in the cvem|] sconemy durinig EBe second: Rall
ol the year, with cr=dit growth siowing down ongd market ssntimen) Becammeg tepsd, our Bank
mmained focussed on degpenmyg our-angogemeant with our core Custamer s=amenie With o
sl Sopritan|izz=d Balorme shEs anil hig b Byels of Custiommer empagsment, the Barik rrmtinued 1o
build o strong oan book while dlsg exponding its sufte of p!ﬂUUEt: o ek

Lf | Bfedee Sl Firmce B L ] — = _...., —



@ MESSAGE FROM CHAIRMAN

kKey areos where Fincare Small Finonce Bank hos shown exempldry progress:

DRIVING THE DIGITAL STRATEGY

The Bunk's Digln| Philasoghy i Bt on die
stch au Usdr espefience. seombessness ocfois
chunhels and sole, Al aut Bank, ss=iy aspec) of
bonking opemtions,  including | castemer
nnt:mdn'g tpckond  process workbowa sk
minegeinent and complance # divea by @
digibol-first philosaphy. The 10Laccount eltzring
frait aurBunk plecss usamanag the Tronlruntssin
the Bonking seciar, offenng the convensnce -of
savings  account. eenvieas thgugh thia digmal
<hansal.

GAINING DEPOSITORS' TRUST

| @ ghid Yo reporl thal, cur Boak hos guicih Ememged o=z an attractive deposd destifation Too
customare Ueposils recorded o growth of 181% wm FY'18, reaching: ¥ 4023 Czore o3 on: 31"
Mareh, 2019, Cur CASA ratio has grown to 11%,

EXPANDING THE PRODUCT BASKET

Curbonk hos forged oheod from o micro-oans besiness and tuilt a product bpzket inked 1o the
needs of varied target segments including the undermonkad bose of the pyromid, the mos
mtmt L mpsicma fondl smiall EJTI‘E!‘DH'E:E sy its ang o Ny sty castomers

Cin- the pssatic side, GLE of the Loan agoics Propedy product bos witnessed o grawth of geer
160% during tha yeor, with cantmlied definquences: Further, Loon agonst Gold, o stow GLP
buildmg proguct, has whnessed o 3.5-fold rise-m GLP m F¥ 19, with no write otfs on account of

splrious gold or auction losses. Furtha, Two-wlieslee Loon wis introduced as o new product i
FY18.

in the:Betod Bonwng segment, our Bank ntroguced two varanis of Current Accounts, Salory

Accommt, Becurming Depooits; MR Deposits. ond Life and Heaklth msuronce products; i line with
@it cammbmant to aifer brooder fipandial ssmvices 1o Lyrget cystimar wegmaanty

Eiriicl Repiaiy 3010-081 17



@ MESSAGE FROM CHAIRMAN

| capelude by snyieuy thot the Bank = wiinessing sustainalle growlh opporbunitiss lora wids

reinpe of fmoncinl servces producis and = constontly expsonng mewes oppo rtunities My sincere
thanks ta the Board members who hawve, indnadually ond collectively, contributed immeantely to
tHis jourmey with their considerable wisdom wnd sxpsrsnoe.

DR hehicll of the Bogrd, | Woulkd like 1o ioke thiz oppoifunity ko thank all the ifvsstoss,

stakiehalders and valued cestamerz for ther cantinsed belal m The Fmeoors Sicry as it moves
toweards an excaing and ¢hallanging poath ahean.

Worm Regords,

Promod Kabra
Charmmam

18 | Beeiype Yinnil Flrories Boare . e e



.- MESSAGE FROM MD & CEO

nur}rhn EY19, Eincare Small Finance Bonk continued to
focus an buildihg o bank aligned to the evelving noads

of our axisting ond potentiol customers. The Bank is on,
the move and gims to m:ﬂﬂihﬁmnmm in Ihn
CoUNy's bunking scosystam.

10 ot o ciapitallsiig on the fousdation bull
in the preceding period of banking transformation. The
Hunkhmmudﬂwﬂrmmng:mmsw
viiriablas. Idmt-ﬁidhgmnnppﬁ*tﬂlﬂylu share a lew

highlights.

Scheililed Stotus — The Bonk was lmelsded i the Sacond Schadule to the Rewervie Bank of Indie
Act, 1034 thus crossing o majer mileste e in ts ourmey

Gowefrisnce -dind  contpliches cullws - The Bonk srengthansd b= Management and Boord
Tommittee fromework ond documenioton proceszer dunng the year, o enzure better
governupncs stondord s Ve alwn mplemantd CERM O+, an onlire toalformontaning ond drving

@ ampllEnes culblre

Geogionhicel expoanzion — 0 FY LS, ke Bahk continued :edjpohzhen af = geogriphical lootprint
with the totol network of 560 bopking outtsts spread ocross 12 siqtes and 1 UT, This year, the
Burk witrnszsed the sntry Into new siotes ond regais such o the Mationel Capitol Region,
Tesindonn, Cepnly ate

Lintilltes Mranchiss — Inthe secand ball &f the year, while the sdanamy witnessed o ligukdity
crss, the Bonk directed nx efforiz towards buiding a-granular depesit bose Az o resalt, the
Bk stecrssstully mbuced its depentdamoe un hioh valus biilk deposts, bullidng o bose of smallar
Bulk depoats. The Bank alse ended the yeor with g 568% shars af retail dEl:?ﬂ-EiE]. Furiher, the
Hank has opened aver B Lakh sowrgs sccounts Tor s micralsans customens a steg Turiherd |n
Elazir financita] Inchissn journay,

Amting upgrodes - Despite o challanging meerg-=mnemic anvranmenl, the Sonk received o
rating upgrade of its leng teom credid el fem multiple Credit Rofing Agspcess. This s
onother téstimpny 1o the Bank’s o bust governonce ond sistairable bisiness model.

Full pune of oftenngs = Dunng FY 1D, vanous rew prod ucts ond senices, including vononis-wers
orid=d fo (he overol| basket of affaring s which hetlped the buank in tutkling a comprehemine
pariolin to wrve the nesds of dhverse customel ssamenty Ip FYLY, Fincare Small Finapce Sank
‘sinfied corporota ogency agreEments with two life instionce ‘canipanigs (Kotak 'Maohindro Life
[rsurance Coimposy Dmited amnd Edslweizs Tokis Life |dsuronce ComEny Limited] and ans
health insurpnoe compony [Boigore Health Inswvronce Compony lbmied] o add nsuroncs
mreducts to the castemear atfsrngs

Einriicil Mepiairf 2O10-0500 5%



@ MESSAGE FROM MD & CEO

EMghal & Auvtomdtion ledur = The Bank
coentinued o place degiial ol the care of s
busiress. The Gonk megroted 100%: of
TilsTing memsons dota o the core
bipnking system inttirded new projeats such
os datn loke; undenook owomaotion of
rpors and development of systenms: for
snureing twoswheeler ipons ond rural loon
tHEEEE pHaEErly

Monagmmnent t=8m — The Bonk odded 1%
frembers 10 the Legderitip and Exscutne
Monagemant Teams dunng the yeor, With
this, tha Bunk asts of o welbround ed and
comeEE haninge senidr mapagemenl teom
to steer the luture course of the bank

Great Pgee o Work — The Bank
v knowledges thot the oore snarediant of (s
siccess prd growth ore s employess and
continugs &z gquest for buliding grest
woarkpance culture: With o GFTW Trao:zt ingex
seame of 3G n F¥Y1%, the Bonk continues 1o
facus on on apbhoged workfors, ethiesd
conduct, camplioncg ood  odcountobeliy,
mtegrity and transparency M s endedvour
tu become a.ocartifred greal ploce to Work,

Azawe ook foreard 1o the coming years swe are -conhdenl of domd ool bast (e enhenoce aur

customer experience by providing comprehensve banking servwces

On this note | wolld e to thank our customers far their trust, confidence and support for the

Bank With o strong dnd copabie manogement team, Fincare Small Finonce Bank & polsed 1o

=1 negher performonoe BEnchimpres an the yeaes 1o came,

Kesping the entis spectrum of gustomers ot the oo, we ore lopking fonward to another yeor

of Smart Bosking!

Yours' faithfully,

Rojeev Yodav
RITE & CEQ

2 Eredee Binnll Firmries Beib



@ BOARD OF DIRECTORS

Mominese Tirecior
Genarml Manoger, SIDBI

Chixirmaars
Fartrar, Trus MNorth

|ndependent Difecto
Focitty af, e R
Ecanamist

Susan Thomiss

Raojeey Yadaw
MD & CEQ

A

e —

Infeoendent Directar
Formes CEO. MAN

Varun Schflol

lﬁ.dl.-;'.ﬂ rident SrecioT
Foemaerly Cltibank PayPal

Bomess Manavon

Crrmedas
Foandern, Dishn Micrsdin

Independent Dmectar

Formmes CRO, RBL Bark
Yt Banlke

-

)
g

Vg

Indersmisiit Diracto
qrodtdyizor, KPMGE
Former CGM-ABL

With a rich and vaned experence m bonkmg, financm!inchson, ruml econamy and regulatory
matiers, Fintare 5FE boord comprrisss of stalwarts ond veferann

Binraicil Mepiaird 20100800 20



@ OUR MANAGEMENT TEAM
- BUSINESS

Fea nws Wansaw

LTIl Sy

Enjed Cpyeanma Gritscee
Suraf Benicing - Sopih

e 8 4

ah

Chind ey it Tithoes
resrol Bundiinu

&

Coruef Onemyrg O cer
Pliimd Harkmg

Leleasns Caenin

Chiied Dpermting Oz
Coesgmone & Lomm
Apingi Croes

i =

Chunf Dyie=wbrg OMices
RFetmid Bovikine - South

&30 FHredee Sinnil Flooees Bl

o, Bty Lo

Crnef Uperann Offices
Bl Bearpeinigy - Ve=s1

-
-

PriveEass §sisaram

Dnief Strmeyy & Digt=t
|renmerheis CHfiem

Wirmerdey 4 gy

bimn i lemn s Conbricie,
HAisrnil Bl ino

EEETHTTS T

Chyed Upnroming (iRees
knrizng=1

Wersinty Camndrn

it flpemtrg Cffice

Risrol Hurikode - et




@ OUR MANAGEMENT TEAM

- FUNCTIONAL

i i

Cluied Tozhintlony G ey

2

Chiel Carnigimnoe T

Raies s Pas

s - Creem

£

-

R E lipggaiespy WP

Chibe Hich Ciie

ifand + §rmimgic it

-

v
3 B

Chund Finmncial e er

EEgd - CED Difice

Chiei Peajps & Marknting
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@ OUR PRODUCT PORTFOLIO

During the year, the Bank laid emphasis on
making  the nmiﬁﬁn mnn diverse m-.

'mmlmp}qﬂmﬂ ity

Loan Products

MICROLOANS

Incme gererobion IGond groenanly for women cozstomees from bw mogme fural lodsshalids
Tickaet size ronges from 15 000 to T 45 000 with o t2nure of 29 months
FY12 Highlighe

2 IHTT Crore disbursed to over 11 76000 customers with sutstonduny GLP of ¥ X842 Crer= o
ai 1™ March, 2015

LOAN AGAINST PROPERTY

Husinazs loant prmorily far micqo' ang emoll bUziness ownarsin semi-urban 'and urban Markets
and used for Rasines: exparnzion, ozl purchass and getrconsaldation Tk si2e mrges from
T 1,530,000 10 T30,00,0600 with o tenum af 36- 12 months

FY12 Highlight
T 268 Crore dibursed to ovar 4300 cusiomers wilh o utsionding GLP ol T 342 Crar=

24 | Bredee Sinnll Floories Bk a8 : (.1 fonme B 7=



@ OUR PRODUCT PORTFOLIO

LOAN AGAINST GOLD

Chart-tmrm liguldiy |oons, primuorily for mico-enterprises ond seffemployed indviduals in

ami-urbion and urbon morksty Tieket tizs ronges fram 5,000 o T 7000000 with o tenure of

I miotie:

Fr19 Highlight
T 184 Crars digbursed to avei 74 (00 clstamers wilh putstandjpng GLP of ¥ B3 Crars ax an
314 March, 2019,

INSTITUTIONAL FINANCE

Loans bocesd by Hypothecotmn of recrivables, prwnnrli’:;_turgele'l:l at MBFCE ond NBFC-MFIs far
onward lending, ond MSMEL Teket size mnges lrom T1 Crose (0 T 15 Crore with o tenure of
636 mionits:

Frla Highhght

T 127 Crore dishursed to 29 costomers with outstanding GLE of ® 257 Crofe gt an
31 Merofy 2010

TWO-WHEELER LOAN

Loan for purchose of twowhesler, primarily for exmting Micmoloons customers. Ticket sos
ronges frarn ¥ 22 000 o 73 000 tar i lenuss al 24-38 manthe

FY¥13 Highlight
T35 Lokh disbursag 1o 163 customers wiih cutstondmg GEF el ¥72 Lokhas on- 317 March, 2018

Emruicnl Bepiary $0 1008 35



@ OUR PRODUCT PORTFOLIO

Deposit Products

SAVINGS ACCOUNT

The gocount cifers Interest rate of 6% poo. for balances up e ¥ L Lokh, 7% paal far bakancesaver

T 1 akh, 7.25% poo, for oolonces oesr 5 Crore and 7.5% pa. for balgnces avetr T 20 Crors
Interast = poid monthity, The affenng is targeted ot retoil mid and affisent segmente. smodl

bugiresses. TASC ssgment dnd micrmloan customare

101 SAVINGS ACCOUNT

A digital sovinga account with twoe warionts: 101 First ond 101 Priorty. The occount offers
interest mie of B% oo for bolonces 4 16 T 1 Lakh, T pa, for bolances over T Lokl Intseac]
5 pnd manthiy. The affenng = argetea at Digwo| Sovwy, Hah Eomers, Mot Feh Vet [HENHEY)
BEmEm

CURRENT ACCOUNT
Current gccount offers facilities s 2407 cash depoclt anytime, asywhbiere of Findars ATM, Up io
1{HY Fres tronsoctions aceess NEFT, ATGS & IMPS fof premivm vanont, 1S free pronsschon psi
month across all ATM gnd Linfmited cosh tronsoctions ot brapch far premium vornomt ond
wwyve=p faeility. 11w toveets towordds small and madidm Busineiss

RECURRING DEPOSIT

Hecurring deposil ¢fers interest mie of 9% po. The mimmum depesit dinount storis at T 500
pnd the tenure of the depozn con vary ltem 6 mooths o 5 yeore

RETAIL TERM DEPOSIT

The product offers missest rotas uwp to %% po. with odditonal 8.5% po for ssngr citiegns. The
bleket alre o Upto ® 2 Crare. Intereat o peid an manthlyfquortsly basis or resnvested, The
product is torgeted ot retoll mid ond affluent customers

INSTITUTIONAL DEPOSITS

The pradict 33 tormsted al carparobes: nstrtuticenl and Togh pet-sarth el badisg) roeesiors
Tickst szeis Y2 Crare and above. Inteiest 6 pad on monthly/guarterty bosts ar remeited, The
product i tnroeted of corpammtes, imatituto il and bgh eet-worth indicid ol investon,

o8 | Bredee Linnll Firmries Beinb [ B e e s



@@ OUR TOUCHPOINTS

Micre Banking Outiets
Ersiwhile Microfinonce offices locoted of Toluk heodquoriers and
carveried 1o banking outlet= in FY18. Theze:autlel= locazed
lorgely on Migmleans cesmmerd,  offsc pomanly  Meralcons,
TwoWheeler loons and Loans Agatnst Gold, as well o bosx
tankimg =ivices sxh as Acaunt Opsning, Cosh Deposits and

‘Withid perve s

Boale Bamiting Dutieis

Erstwhile -Micnalingrice olfices typicelly lbcoied of Toluk/Disizic
heddquortess, and  convErtea tooowith Bonkmp outists  WEh
upgraded mifmstructune These ootlets, facused an both sasting
urd mew o bank customers, offsr Memileany Lloagns Agoinst
Property, Loor: ‘Anoinst Gold, Two Wheelar Loons Souimmgs
Becaunis: Curtent Accedids) Fixed Deposits, Hecurring laposd=
o ptlner b King: sesveEss

Fali-Sarvice Banking Outlety

Ny, tull smrvice banking autlets laeated ot commercial fubis in Flar-
1/instro ' locations, operutisnalzed post bank commsefcement.
Thess outletz: oo used mgely on new io bonk castomers, affer a full

range of bomiong products and services and areequipped with cash

recynlErmonhines

Agency Bdnldno Outiats

Butiness Correspondent outlets providing lost mile reach, throuh
mulbipis starefionts, -z up Poe | July, 30180 These autisis
torgeted ol new (o bonk cestomers from lowes InCome groUREs, M
unbonked rural centres alfer bavwic banking sesvices

m -y

FAMNKING QUTLETS SERVING

LOCATIONS
iy 10,865 vilogu scrost 144 disricty 13 Stevte=, 1 Dndéin Tarribary
A of 31 Mairch, 2010

Linriieil Repiory 20100480 F
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Branch Intarmet Wabile
Banlong Banking Bonking
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OTHER

N SERVICES

IMFS NEFT/RTGS NACH

SERVICES

OTHER )

Rupay Debit
Cards

Bill Fay
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i@ OUR BUSINESS LINES - A SMART PORTFOLIO

- RETAIL BANKING

Batring  the
ImprasEsve —gowth

yeaf, the Bank registered
the Hetol Honiing

segment

Ir FY 18, the Bank fecused on offering o wide
specttum of ploducts ireed-basedd
mmiutions;  which gnsured o rewarding
swperence for customers and helped bulls
lizng term melgtanships with customere The

and

gvirall linbilty book grew opidly o the Bank
wantuted info multiskE ceooranhigs.

The Retoll Bonkmg wni seryes o wide mangs of
gugtorm@is neluding Midals Income Alfluant
and  High Net-warth pdbaduoly,  Sendor
Citizens, Man-Hesdent' [mdividualz. Small and
Medlum Enterprisgs, Trustz! Assocwmtions/
Gocwties!  Clobe  (TAST)
Irstibutene, affeting (et Ualllites pnoducts

and  Financal
rangina fram  Sovings Accounts, Current
Aocounts; Hetoll ond Instdubieno
Deposiis and Salory Accountz

Termi

During the yeor i tsims & portnership
producis, the Bonk wos grnted the
Cettificote ol RegEtration 1o oot oz @
Corporate Agent (Compostel by the HDAI
Fellowing this, the Bonk digned Corporate
Apsncy pgreamants with Edebyeizs Toke Life
Insurpnrs Company Limded, Kotok Mahinde
Cilz Inswrdines Compony Limdied and Heligare

Health nzuronce Compony Lamnies: Through
thesa partnershipe the Bank offers o bowguet
eif Ufe and hEalth radnones peeducts 1o ke

existing ond nEwto bianking custamars.

Followney  the - Supreme. Court wverdict m
Soptember 3012 on Aodhoar walidty, the
Bonk, develped an  appleotbsn ol
on-toording customars using o tab without
fhe - bBipmettic outhsnticotkn and uwsing an
afternnie KYC whiks momtoming the guich
turmarmund time (TAT) af the earler process
With the jpatant account cpening focility, the
Bank offsrs on Inste-dol contoining instapt
hon-peceanolired debit cord and chegue
brokelimnoting Lhe chollenge: in daloy ong
pan-daivery o pocount
collateraly ghd thersby helping cutiamers L

personn izad

tronsoct mstantly, (vemll o defighiful and
seamless bonhkifigesperisnce dellvered.

Al on 31" March 2019, the Bank had a doposit bose of 4 2.043 Crore. with

n oval B Lokh arcodimta. Tha Bank's CASA rmitio was 11, 3%

FINCARE DIFFERENTIATORS

ATIFGCTal m
@ ST ETT PO s M‘

Fuil reroe ef

CHET DTl MY BESThENTE

attedmgs Lo e T evnmd

Technodugs =mables
PNCCEILES ann EEtHTIESL

3

A R TR E el b

The Bonk qims to doster trust, tronspomency and technotpgy-led bonking thmugh best-in<clazs

sannces gnd products while prownding o safe and secam eonmonment

NI Eregee Binnll Firmrips Boirs



i OUR BUSINESS LINES - A SMART PORTFOLIO
- RURAL BANKING

RURAL BANKING

Al iz core to the TNA ol the - Bank and
the Ruml Banking unit dealy with the
rpes distommr bose of 1he Bank, The
Eurrefl offerings o el customees
nclude  Aicro Lbam:  (feinl  Lobildy
Groug), Leon ogoinst Gald, loon agairst
Propery, Twowhzeler loons, Sowings
Accourte Temm Deposits anid Credit il
Insurance, Credit insuronce. Tha Bonbk w|l)
continue 1o expond this product-sulte n
e Tutuire bosed on Lhe: needs of the
EEgment

Ay of 31* March 2010 microloans
cirmelituted 8 1% of the Bonk's Grose Lodn
Fortialio,

THE CHALLENGES

I FY18, the Bank withested tue kay
chollenges first - abzorbing the impoct ol
SEm NSt bon and =scond - mointommg

busiress o=-uzwo| i the bockdrop of 1 .
migraten o msmoleans ot the Do Bonking sevtsm. Other ITapplicotens inensuing from

the banking tramsfarmatian. Even.::lufml} thie tronaltmn, the micmipens pemfoln candinped ity
arowth streok. given the sharp lacus on credil selection, procass simplification and gecaraphical

£z D0 FREIERD

THE OUTCOMES

gl 1n FYin the Bank opemud 32 new memalonts ouwsmed bonwing, qutlets i skisting states of

apamtione. Ax an 317 Mareh, 2019, Aural Banking affarad services in 126 Cistrict= with an
oviroge of 30 clients per vilkige acrozs 30,865 villages spreoad ocross 8 sintesand 1 UT.

Bil. Thae microlpons ¢ istomer bosa inmreosed (e 104 Lakh wnder-bonied customarsin FYI8 1o
1503 Lakh diubieg FY19, In FY1E the porifols giew ST, lealled by Righse braach lootpeint
ani enhonced prodEctneity. thonks 1o sevefal gutomatmn notives

) In F¥19, the Bank affersd crozs sel| of prodiocts sueh o = TwosWheeler Iogne, Rurel Lean
Agninst Property, Rural Loon &goinst Gald to jont Lending Group (LG) customers.

Emruic] Repary 2010081 41



OUR BUSINESS LINES - A SMART PORTFOLIO .

- RURAL BANKING

d). The Bank alsn unthed the Bozie Savings Bank Deposit Actsunt (BSBDA) praduct for ruml
customars. PQunng the wiear, the Ruml Bankmg wnit oddeog §38 8580 Accounts This:
rerg-balance sovingEacoouwnt tokes core of the customess umple banking needs

#),. In aides 1o lurther (he cause o) lesscash banking, the Rural Bank|ng unlt inketed o Heang|
lit=rocy drive and ercouraged customers (o open o sovings octount with ensily accessibility
b o dehit caird, Durifug ke y=0r, the Bank opened shvingz-cccagnts f0r over B Lokh
micraloons customers, ond disbursed the loons directly (o ther accounte

fl. The Baunk provided irect Bopefit Transfar (8T linkage to 11198 customers, snakding

subsidas 1o tlow to they Fincore sovings pcéounts.

g, The Bonk snsured thot the Partfelio quality continued o be stoble ond credit dizciphne
remamed af the pe-demonetizatmn |evels. multing in best in clozs gross HPA Bvels of anly

1'%

M, Furthis), the -micmisons partfalis returmed o the irdustry Benctmark of %5.9% eollectian

.efficeency durning the yeor

FINCARE DIFFERENTIATORS

.
- ;.. Deen nabwar e
'I'__t " g i Ful | oreas L E-;E
- Lo B
o _-F'--F-
e ==

r lestabit ¢ redil ecisions and
E guick turnaecund tioe
'

Flimancial
E inciuson

H Cosfiless
‘ﬂ;l-r'- dishurzemente
_— __l—_' -

= i -H_\""'\-..

Paperiess loan h
arlgiratlan

The Bonk disbursed over 11,786,900 microloans
amounting toI 2,577 Crore with outstanding loan

book of T 2,842 Crore as an 31* March, 2019

31 1 ke il Firmries Beirb




@ OUR BUSINESS LINES - A SMART PORTFOLIO

- RETAIL ASSETS - LOAN AGAINST PROPERTY

The Bank I3 cammitt=g e praviding the Ul
fange &f banking seiviced Lo the wnbanked ond
underbanks=d Whits
ursechred loonz Move: been the poctbors of
the Eonk, for o few wears now, the Bank has
buill 4 sharp foces on the
perriio

Customer segITE T

laam

sEfrel

Az g fipgship secur=d praduck offernrsg, Loan
Property s o]
felclErs. traders and f lz ale cnas-sold o

oapcymest an affaring far

Bulsting miciaisans cuslamers,
Az:af 317 Moo, 201%; the Bonk had mads

owiilable Laan agamst Properdy (L5 across
108 lscations jon 6 stotess LT,

The lnan can be custormized with te ket siey
rarging bom 15 Lokhoto 3 50 Lokh and
benumEs up o 130 moniks, )1 can b= availes
as @ tErm loon-ar gz e cambinotoen of term
lzon and overdraft [mit tociilty bazed an the
naed], A4 al 31 Mareh, 2010 |ha avermds
bkt ‘sizel wos ¥377 Lok

Cianmig the year, the Boak mada 1he sntire
lzxon sowrcing and fulfilmeant process dgital,
Vel ng doncienantatvin,  Thi
Benk's Tob Bonking Solutan VAP D Ligs b e
key enobler of cestobizs| conveniencs i

prririral

quick turmarayng tnnme. The Bonk witnsssed
limitez) gelinguencies duning the year, with
GRPA T lfiri 1o 2.09% m FY 18 from 2.21% bn
F¥ 1B,

During FY19, the Bonk disbursed over 4,300 loans
amount to $268 Crore, and the total LAP portiolio
grew to ¥ 342 Crore as on 31* March, 2019

Einriicil Repigiry O10-0501 1%



i@ OUR BUSINESS LINES - A SMART PORTFOLIO

- RETAIL ASSETS - LOAN AGAINST GOLD

The Bonk lmunched Lo dogiiitet Gokd preduact i
FY 18 with the obyective to widen the need-based
preduct suite and enhonce the secured mix of
the avem|| logn portfolie, winle leveroging the
distribution network and technology fromework
gligody in plaoe

The product o imed ot mesting the thort-1=rm
Hguaidltyy needs: of microenterprises.  amall
buninessmen, brodess.  and  Ccelf-ompioyed
e v uo e

The product hos olio opengd the apportunity lor o meagnisgtul cross sell (o existing micreloons
cirstomers al the Bank The product o bossd an an EMI model combined with doarstap
oallectionz far thiz segment Farthes, m order to seduce turnamoune time, the Bonk hos

implemented popariess ongmotinn throwgh o tobusimg Aodhor bosad = KYC

In FY1%,. the Bank offersd Leon aogomst Golk preduct in G new-stotes/UT. The petwork Wes:
boest=d by odding bronches in existing stotes of eperglions Ason 3 1* March, I01Y, the offering

wiils avolinbls ot 157 bonking oullets goross 12 stotes/ LT

The Bank hoy enzsired thet valiotion, aud)i and apeialing conkralzgre kepk oh o gl 'watch
and thusdelmered nearzem MPAY in the portioio while ensunng o 345% growth in GLF in T 18

ovel the previnngs year

FINCARE DIFFERENTIATORS _ A 1 Sotaiy ond

insurgnee far
gl
e

L
. Campetitive
E imte rast rotes g— e
— !
T Ne stepup - -
e ; ety
EI inleest .,-"" :G betlemd i -
= o=
l,\_ L
oy

pElmizsible
kafim Lo il e

-'-F-.

Repoymsntal prikcipal
T ard intarest ot the and of

lermrs

The Bank disbursed over 24,000 loans amounting to
T 164 Crore with an outstanding GLP of £ B9 Crore

1 as on 31* March, 2019

1 | Eregee Dingll Firmpries Bors [ B e e s



i OUR BUSINESS LINES - A SMART PORTFOLIO
- INSTITUTIONAL FINANCE (IF)

Iri- Aungiist 2017, the Bank introdured Institutonal Financs {UFl, am endeaiveur to diversily the
portiolo by including Corporot= ond Instiutionol clieats to ity customer segments,

With IF; Ve Bonk coters 1o the funding requiresments of NBF z engaged in Micralingnee, ShE
finance and LAP Finoncimg. complamentary to the seaments that the Bank coters 1o, The
customaf can gzt up b 20 Crore sn lundling, with o morgrn depaset of Up to 20%, ot attrociive
Inteest rotes. All the loons are bocked by hypothecation of portfalio receivables

Azipgf 31 March, 3010, the |F partfolie inchaiez 31 acine portners s 13 mocrafmance, 13
MEME and LAF and' 5§ Commerciol Yehcles playars, whose opemtons o spreod ocoross 24
stz el LT

FINCARE DIFFERENTIATORS

Lone-term :" el tumangung q _ Bectfm-ifass
I‘ parnersiip = time N rate for dEpcsins

During the year. the Bank disbursed loans totalling ¥ 228
Crore and the Institutional Finants book was T 257 Crore

1) cs an 31" March, 2019,

Arriic] Repisire 2010-18 | 55



i OUR BUSINESS LINES - A SMART PORTFOLIO .
- AGENCY BANKING

The BHonk dpened Buusinss: Correspandents Outlsts in thesstoles of &ndhrg Pradeshoand
Tekngana m July 2018 by portnermg with Owgen Services oo Frivate: Limied, g Corpomiis
Husiness Commespondent Comparny,

Az alf 31 Morch, 2019, the Bonk ho= 1%2 8C cutwt= m T distnicts aof Andbhra Podesh and
Tetango nm

By tha snd 'af FY15, the Bank hod spened aver
4,000 Sovings Accounts and Term Deposiis
thraunh thiz<haneal, Duking the:yeor, the Benlk
renducted sevmErul meshngs and marketing
campaigns m these distncts m arder to educatn
custamery ahait vy bapking products, gnd
o promote lihanciol ey,

38 | Fredee Sinnll Floories B a8 : (.1 e



i OUR BUSINESS LINES - A SMART PORTFOLIO -
B DiGITAL BANKING

The currert =ra af digital dissuptian = tmasforming all aspecks ol owr livies. Today, DHgilel has-
radically charnged the way we - Banke |n thaz contest, Fincare Small Fingnce Bank @ wierking
toveards making Bankmg frctioniess ond o delightful expecance

Wlith tha focus on unbanked/underbonked cusiomers, charmoctemnzed by high walume, fow volie
transgchions: mrEdialion in peocess, ploduct and digiribution 5 key, The Bank hes embideed the

34 phifgsopby - Awmtomotan, Anglptic: ond Alorthm, with g wisw o snfmnce Cestamen
expenence -employee afficiency and process contrmle

Fincare Small Fronce Boanl'= digital opprooch is built an the foundotion ofl

‘o’  Balngan _',?' ®  Crecting CUSTOMER

; =
W eaniy mover lll Dflcmg SOALE A&/ ivrAcT

The Bank hoi o 'dedicated ‘digital vertical, led by the Chief Digitol Innovetsan Officer, wilth

Brod Uit monogeis raeponsibks [oF the mabogemsant of all Digital Banking products and
chonnelz

Digital s cove ta the DNA of the Bank

B Desigred and Bullt for moss tronsacteing, the systams and prodesses of (k= Bonk involve
mmimum human intervention ond gjm Lo mosimize customer sotisfocton. Chaltal ployy o big
e imccutting slown the time for kon sgnction, account spening, sendce 1egussts and
Hronsoctons.,

® The Bonk bos integroked mulliple systems through APy adding powsr to the core banklng
syztem, and snalling o Msier oot af GlferinGs.

& Thz Tab Boriking Sclution, tsing an assisted digral o ppraoch, alliws the Bonk to delesr on
ooy of servess through the digital mediom, ther=lry reaching the bose of dyramid
clistomars whd may not be very ceombartabls with the use of techrolagy but want banking
EBVICEE:

® Dinibal Sanking hin alswed (he Bank (n redafine ssivie approach with 2457 deligery, 365

doys ol the year thot oddmases tha keeds of customers without the need for o physacol
Eaanch

B With the heles of iivtujtive LY, maobile-firet thinking and ¢ loud-powsrmd aystema, the Bank has

created o dynamie woy ol I:I-ﬂﬂh.ll!l.g. 10 offer superior customer éxperience with reol-time usar
feedbock.

Smriivil Repinry 2010-15.7 11



i@ OUR BUSINESS LINES - A SMART PORTFOLIO .
- DIGITAL BANKING

SMARTBANK

Ay Tnstond, papetiess bohking sxperience for customers wos centml o the ddea of designing o
tab-bosed oppicalion for ol meieil bonking products-and s=roces. The Bank focused on
levamaging the availnble =chnolooy in order to provels o differshtioted sxperiemice 1o it
Custoinaie

Today, SrartHailk e 1oh-based soluflon coters to all retail banking custemesz and delivers the
full arroy ot Sovings Account and Ficed Depoznz Account Opening and Servicing, The tab-based
application dlie epables apginotion ef Loon agoinst Gold accounts. This opplication 15
imiegrated with LIDA| lor Aodbonr based e-KYC, AML systam ang multlple paymant systems fos
instant accolnt opening ard activation

The zolution also prevides instont octvabion of pre-generoied deipit cords ollowing customse: o
start transocting throagh intemet and mebile banking within 30 mins of opaning the acooomt.

Cash Beposits; Cowh Wilthd ravwaly, Fund Tronsfers Wia NEFT/RTGS/IMPS and sebvice requests
suchoas wpdation-of castamer detaiis, occount deldils stcoare mmaraged, ik o poperlsss nonner,
instanthy and at the customers doorstepn,

T dightal dezlgn thinking ot the Bank esahles o clear fodiys an drving business efficancy,
enhancing cusinmel sxperience, reducing sk, delivering altomaisd eolutien owoemated

saluiions ol all processes dng thereby dissuiting the whiry the busitess i= conducted,

LAF D.LITE

In FY1B. Fincore relled oul LAP DL Lite; a tnb-based solution
for popeness lodn ofgicntion ond wndansciting of Loons
ogoinst Propery. Thus opplicqation was created mn-hoese, wis
mtegroted wath UIDAI for Aodhoar based e-KYE. credn
Bireciliy such oy CIRIL and CRIF High Mok permitting
mytonionegus 8-K¥C ond credit profiing of the customer.
Thizswas helpful fol cusek cradit gezesamenl, far the lirst-time
borrowsars with no credit history, no income tax returns, and
no business tronsaction meoeipts, To gvercome the lock of
this data, 1= opplcaticn ded algarthm-bassd oo This
pigca of ter hnnkagy led to o much gjuichesr turmoto wind Bl
freem leod gensmbian ta dizbursement. The Bonk ghloeid
betier contral on the field operations through:GFS togging
ond enobled ceotrolized oudit. This salution hos been
deployed spccesstilly n all banking outlets that offensd
Loof ogainst .F'rr.lpnrly, lpading to 1009-tab bozad spurcipng.

34 | FEredpe Linnll Fingees Bars [ ]



i OUR BUSINESS LINES - A SMART PORTFOLIO .
- DIGITAL BANKING

M-CARE

The Bank=doon coginoimn systbem fol mersisans 4= mea | Lme mtegrmbed with LDV fordentity
vermication gand credt bureows for credit mformotion, This hos enohied the -Bark o go
i fless Ul dhe Rarturmeraundg tme, allawed hisld tsams o mobegulick eredil decisioms and
muode custarmars oware of tha importance of mnintu'ln'tn.g 2 good credit bestary. WiIth this
sedutlon, abearller loan tuinaround time of 1012 davswos reduced (o5 doyil In FY 19, with the
rerlaet of me-Core al 0% bDankmg outlets offecing miciobans, applcotan processing ane
decision making hove become antirely owtomotad,

M-COLLECT

Tha mb-tieen callectn apphoatEn = o netuml ewvtersiom of m-Cars 1B exed by calecton
teamt to recond cliEnt tronsactions. The copability of this digitol apolication mokes collections
possible =ven 0 desp rurdl centres. Tie applicotion' lowsrs the time reguired for calactions trom
oustomate With this solition. the collection time in m-Collect footprint oreos hos educed
‘sig nificantiy.

OTHER DIGITAL INITIATIVES

Atdhngr =XYYL poved 1t woy b gcwts
real-time; Ingont Universal 1D integsmtbons for
cunbomer EYC This hos helped the Bank 1o go
poperiessand provide instont grotmcotion o the
clsta mer.

The- Document Monogement systam  ollowed
Encrypled 2ntral stomge aod  ofchive ¢ all
customer gocamants in o dygial formai

Further, the Costomer informaton Piotformm
along with Customer Relotionabip Manogement

System evolyed Imio o single sysiem with oll

custamas mlormution in ang ploce which piownided undormity of doto ocross all channels gnd
fodilitoied alfcdency in validaling costamers duplicotione

tr ardan ta empawer employees with digrtal toals. the Bonk' has lounched cross-sal opplication,
Bl and Analytlics plitform far decision moking, an HAEMS mokile application, Biemeire
atlendonce and o Helpdesk taol

Direng 22 yeor, the Bonk mrbpted the dotn loke @ropect, o sazura all datg B worehoesed hane
centiml fysism,
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HIGHLIGHTS OF
FY19

I this financial year,
Fincarz Small Finonce Bank Iounched Tab bosed Customer Onboarding
process that is compliont with Aodhaar EKYC 2.5 guidelines,

The Bonk kunched Nans banking Instont Custemer Onboatding &
Account Opening gpp for non-DBT customers Le. those cushomens
Wil de mot wish to use the Fneore Small Fdonce Bank acoount fod
availing Threct Benelit Trapsier (OET) services.

Fimeurs  Smwll  Fromce Suank  Dunehed  k=y ledlues
enhoncements/updoies for Tob Banking app pertaining 1o CASA
creatian, Fiked DEposit creotion Lobn Agalast Gold ereation and
Cozh Tiossachons
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@@ OUR BUSINESS LINES - A SMART PORTFOLIO

=101 ACCOUNT

A digitol banking edperience o enbionce Customer Valus Propoacsition

Leiling=d] jy Fabiruery JOLE thi dpilines wsvings
account s designad for (he  techsowwy
gustgraer. I0L = daal for these looking to cul
out the.timeand hassie of o branch wisst for
occolint opanmg ond ope fotnne Wieh the (02
|ccaunt, @ cislemel can apen B Ancare Bank
socount oniite oo few moutss onytome and
arywihere ond docess b=nefite awailabls 16
agegnal M eeli-sennce cusipmers

Thewgh faigatad pal t=20l)) soviy Cestoimsi
Digitol Savings Accounts are periinent i ¢
lmrgel Indion  contest., Bulllf amiend  the
growing Maobile and intermet ecosyniem, Thix
makes pcrount aoenmg pozsible,
indepmndent af branch presenc= af liming:

Thie 101 aocimt Ings Lo smrmnts - (e Ten Mﬂ?i”ﬂ'p'. Ao Bhlo e wrwint {101 Rirst) sty

all benafits of @ ool savings account, and 1= ¥ 25 000 Manthly Avempe Bolancs variant
(101 Prinetty) with offerz bensfits and free tronsockians.

The 101 ho= emerged as the chonnel of scole for the Bonk. The Bank's.online occount ofiering
differentinted in =rms of ameEnEncz of opEaing dondalbms Flesd Deposils anlineg wihike

enjoying | he marest-lending depoiil mtes
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@ CUSTOMER SPEAK

The arowth in my family's wall-being is due
to Fincare Small Finopce Bank. My incamie
has incregsed, and (1 18 contimuousty
intreaamyg. Toking o loon fram Fincare s
lke taking heli fram my own fomily,

Manjulo Sarovadno
Ukmannal village, Karnoiako

Monjule Sorvodé was ol crossroads in her life. She needed lundz In FE L4, she got a leon al

T 30000 from Fancare Small Franee Bank, She opened o tea-stoll. Pecsevernce and pood ook
record helged her to awail herancther man, With that [oon, her husband opensd g tyre epa|r zhop,
Thatr mcome Hos increosed ond th=y ore grotetul to Fincome for helpim them when thay vwers in

rieadd
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@ CUSTOMER SPEAK

From woarking in a form that was nol mine
to having @ Tea and snack shap of my own,
my ife hos completely chonged. | olso own
a bulfale now. Thank you, Fincore Smll
Fingnoe Bank, for helping me earn and build
my life. -

Fujo Rehidas Marathe
Path Khadla Tal village, Gujarat

Pujo wed czed bo leading the life of on ordinary womon, She worked ot a larm with othet women.

Fer husbord, 2 detly woges lbourern, alze had numbls carmngs. Life seemed gestinec for horgehps:
o& thedond productivity m ther villoge kept falling: While many neghbours left the village nsearch

of aresmal pastutes Puje andd wr fFamidy couldd mat lkove. Sincz her bidise wos incated on the

toudsade_ in order {0 ougrsent her incgimz, Pujo decided to sal up o &0 sioll 1o coter 1o posse iy,
Hutzshe aeaded hinding for Ik At o time wheén nabody gove her a locn, Fencare Smoll Frnce Bonk

dizbursee, T 22000, The shap ded wiaz a big success, lncomes grevw. A few veorz:Ioter she ook a

secomd Inom of ¥ 30,000 and purchased o biiffois to prodiice awn milk This boosted the oppenl of

liez 'i.11hfpil'.'én e Plla chaniged ket fife with the power tochase et awn dsime
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@ OUR SUPPORT FUNCTIONS - THE SMART .
BACKBONE - OPERATIONS

Customes ceptrcity 5 at the hearl of swerything we do, and Bronch Desroticns unit follows the
samE montre Thie und = responsible n responsiane for afl day-to-day opsrmtmn: ot the Banking
outleis, covenng ospects sich o3 customer sesvice, denost and ' loan docementation handling,
seC ity bronoh pdministrnten and saisty pacedurss i acerdancs with | = gusd ofines.

The activitiss fiude sviEvwing and
monionng accoun opening and closura,
handiing FD ond RD moturty and
fenewely  woriitinazing  and O ussiTing
customary’ reguests ond  comploints
gmong oithers

i FY 1%, the Branch Opsrotwans ot
deliversdl strong spemtiosal @ntials
arrass hronchey with nanr Zern cosh
zsse=s b bonking cullsts.

Clstomer complalnis recalved i Ehis

pornd we e nilsn iri mipal
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@ OUR SUPPORT FUNCTIONS - THE SMART
BACKBONE - FACILITIES

The Bonk's- Focilities: framework s bBUlll on tight comtmls peocessorentotion and
cumpistithsness Inordar e coter o diverse and gronwing Business segments, During FY 14, the
fagilipes umit ‘acheved - swiit and. costeHedive. bronch ntrostructure mll cuf, without
campromiing on excellenca and quality. In 7Y 10, the Bank-expanded s geegrophical feotprmt

te 5 new Stated) Unjes Teriler=e indlading Telangana, Uitar Pradssh, Harmine, Delht — NCR
and Eerola ard added 149 banking outlats
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@ OUR SUPPORT FUNCTIONS - THE SMART .
BACKBONE - CENTRALIZED PROCESSING CENTRE

Fircore Sl Finonce Bank ks adapted o multi-sie CPC stractdre fol elfici=nl covetags achbss:
rrrullipis geogrophes ond states

The Centrofired Processing Centre (CPCH is tasked to being standardization n processes (o
gehver o unifarm caslamer eipsnence: Soiml on "G Dol Enoble Besnwesy, Craote Valus®
matto, the CPC und hondies the bock end for the =ntwe zuite of ossets; lolities and third-porty
mreducte It abs provelss vl support Tor complethin of the avemb eandaf<lny aciwit=s
with Fespet ba Ningnceal and business aperalions

The CPC alss serves the "Besiness Continuity Flon® (BLF) obectve, fociineting unmkarrupted
working of gl crtical pocesss=s Poyment & Tramsaction Manogement System FTMS), The

PoymEnt dndd Tinsoctien Managemeanl wil wes ks tovenrds sifloiant funobiening of the poyimsnt
channele of the Bank asecross different zones-The unit eovars CTS (Chague Truncotan Systam],

ATGS, MEFT and oll slzcifonic payimenis, thus Bnsuring - 2upesorl delivery ol coifplionce
gudelines and customer-expectations. The unit ofso covers: Term Deposit, Loon Qisbursemant
e Recontiliten - ATH, POS, IMPS, LHility 8ill Pay & Settlemant ol @l (Gakl Leon) Acceumnis

Apart from the poynient chonngR, CFC also houess the TRR [Third Paty Poymest) opetotions -
insurence Procassing Une, in arder 2o =miure an-boarding af oll ooz with lnzurmnce previdel
mndd process the tloims to-manage the rsk of contmgant or encortam loss,

-
—

—— —

The CPC hondigr the camplete: CTS/NACH (Notonal Aulemated Ciormg Housel Cleaning
Pegoass of all 3 grids (Sauth, West & Narthl,

In F¥ 149, the team settled 1289 deédale suczesshully with éssoe-fres deal exeeulioh ond sstilement.

Iri delditiesp o Migrekiond TP hondled pradesilng of Loaap agaist GOl gnd Loginn aoaimst
Property with volumes of 14832 aocounts and 4,238 occounts respecively, in FY 18, Processing
al Recurring DeoosH dodourkis wiss alzo initinted during the yeor

The CPC faclinated Aadhaar g pe el g 3 Lokl occsunts Thmugh NECE durfng the sear,
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@ OUR SUPPORT FUNCTIONS - THE SMART .
BACKBONE - CONTACT CENTRE

The Bomk has a tall-fres, multi-fite contoct camtre that handles both pbiound and aul bound ool
bo customers. It offets 7 longuoge oplions to gddress o diverse custames boss, Al cenlied o

equipped to handie‘enquiriaz service requests and complaints, along with internal service vl
AgrESTERS

The Contoct Centre holds 100% call recowdimgs for monitormy and quality contrel puroses. A
Helpdesk system wos put in ploce to ensurs thot customer queries, regquests and complomnts ore
trackad; and msnlution provided to the cusiomet.

HIGHLIGHTS

I FYL0, the wnit handied over 48,000 customes cally with o 83% first-coll resolution mte. The
Unil impiemented the Net Promoter Scare (NPS| model to anolyse tustomear satefactien.and
receivied B seors of (57 Custosmssi:satsloction trend among LAP and FOcustamers shovied
tremendous mpmvemant moenthon month,

Binriicil Mepiaird JO10-050 ) 4F



@ OUR SUPPORT FUNCTIONS - THE SMART
BACKBONE - CUSTOMER SERVICE

A deédicoted Customer Service Teom o in ploce 10 #rslme odberencs 1o Kiohest stapdards of
cuslarmer zanwica, and Limaly ond opplopnats response (0 customet gueries and complaints.

The Bonk conducts 4egular Branch Byvel mestimgs and stonding commiiise mastings and yess:
the teedbock for moking mprovement n prodect offenngs-service guality ond  cestomer

N [ETRET e

InFY 19, 409 banking sutletsconductsd the branch-level eustamer servica mestings. Onovermae
B Lo 9 costomers Were resen! in each mesling
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@ OUR SUPPORT FUNCTIONS - THE SMART .
BACKBONE - TECHNOLOGY

The HBonk continued te sbtrengilen k= technalony bockbose lar improved apsmthonal elfcignty

The customer centric T opemtons ond 1s supportmg procezses enabled the bank 1o scale up
rpible kel wehble ke ping Speeoting risks dnder comtmely

Eridrigg  Ehe yeof, the- Baak hot  oily strendgthened ks Code  Bopking  &Ssism,
Tregsupy-integioied-swilt h-COL applicaton, Anti Money Loundenreg System ang Cperationa| Hisk
Monaaemeant appicaton, Sut afso omplemented chent focing. oppleotions such  os
El'l."l".;'—l.'EmiﬂlﬂTH-qTMi, inpiaved nfernet bgnkiig and Mabils banking bdcked by varsoes
poyment chonnel such os NACH, &-Commurce. regional lopguogs mterdoces ot ATMa. thameby
igHemeen ling the =1 of fechnalogy: systeme lar enhionoed cusicmer Sxpeience

Ciunmg the year, the Bonk alse aitomated the functionality reloted to Non-Perlorming Astets
INPAL through dte care bankng appleatan, whioh halped in efierive delinguency manitoring

o oree Lnting,

Furiher, the Bonk seomiessly mugrated the micrefpans portfoho with a custamer boseof I3 Lokh
it tha Cor= Bonking System thim anabling straimht through processng single view af
customers, MIS consoldotion os well os cregting an Integroted view of business ond lnanciolks.

In iz endeovaur 1o meet Lhe customer expectotions, % ey Iabiny, ond 3 new azsel products/
vorianis wero added 1o the IT ipmework
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@ OUR SUPPORT FUNCTIONS - THE SMART .
BACKBONE - TECHNOLOGY

The Bank mongages data in iis Corss Banking and othse siiround systems: throaugh a sscule

Tee Dgrtn Canbre at Mumsbol with o read-times Disasier Recovery [BR) sei-up ot Hyderalog, The
Bonicsuccessfully executed DR drills twce dinmg the year

The in-hoise opplicotions were migrotéd to the muE-okbthe-art Tierdy Datd Centrd ot
Armoidvoh] (AF with Dizoster RBeeavarny (DR ol Kochi (KEL

Infarmation Secunty s of poramaunt Mmportance
Lo 1he Bank and secirily toals such oo Dale Laak
Pravention, Actee Dieciory integrobon, Flle and
Falder Encrypticmn, E-Madl Gateway fod anb-soam,
Eramoim-bozad Be=sage Autbanticoticon,
Reportmo & Conformance {DMARC Web Praxy
aned Fieva|l upgnele w=re implementsd, while
VAPT, Appsec Endpoint Security lormed pon of
erEniia Secority Mafikering

The 1T enit managed the delwvery of Bonk-wide
technology seriices, technalogy decimon-maling,
praured o skilied, responswe, ond [npovathve
worklorce o defliver timsely and gualily: sefvices 1o
mlernEl isern,

The [T piatrgrm Fas  contriouted o busness
pericimonce gnd efficiency with stroight through
pgrocesses,  [uncikanal  integrotion,  infarmeaticn
mgnageEmenl and ouotrsoch,  thus: delvermg
sipaTior volie 1o users, end-cuastomers and other
stnkihaldsrs olil=
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@ OUR SUPPORT FUNCTIONS - THE SMART -
BACKBONE - PEOPLE

I F¥I% th=s Baonk demosstrated k2 ombition to be a =dle and frendly wirkodoe with
naherEnce @ omgonizotonn| values

The Key peapls prinoples for the Bonk are fimess and conustency in peopls prctioes
maoningful and cholienging work, professonol and ethicol denling with intemol ond estermnol
stakehalders. Frormi Building g micro:loons nstiiuion o bulkding o Dglie! Betoil Bank, it s the:
preaple power thoat oz melped tbe Bonk dinee srgonazatiensl-soale and stature ang each mere:
treamn 15 Lokh castomars

The Bonk's Humon Resources (HRI unit s continuously fGevsed on purpaseful involvement of
Bzl team member ko make a positivedmooct an the doal geol of commecinl stuocess ang socinl
mmpmct. The Boak 12 commited o oerzurng ihed hamon resolbrce reimoms g compebive:
odvgrtage for the Bonk in the fatlee,

HeETdooumt Qrowth anel mx
Puring the year, the Bank s pecmanenl headocoant incregsed from 4357 1o 5498, The headcoam
i divided between bsmess.and corparate functions, with 76% of staff in buzmess funchons
From a rale-focus perspective, 3% of the rules ar= field-orented while 7% are non-field onemed,
largaly in mrpurul,é funciions

A on agiregots level gren ramd growth acmes mizmeskes, the Bonk s g continuai@z: inrkg
programme. ds of 31* Moch, 016, 48% of the toto| Bonk heodoount od vintoge above 3 years.
Frrthas, tha semmr mia hag menl team hod an overoge Yintoze ol 21 mant he rellecting stollity
ond continuity. in providing strotege direcior and exécution roodmap of the Bonk. As of 31¢
March, 2019, the aoverage vinlode 4F emplovess in Business lunctans wis 22 months-wihile in
Corpenyte Tuncimns 0 wos 25 marths i termzof mpies, the averaqne vinkage m Treld ey 'wos 23
munthz and in non-teld rojes 1 wos 28 manthe

Brveraty

Tha Bank lays emphass on diversity across ape, gender, sdutotan and exparience: in order to
Bl on ipelusve Workiome,

The Bonk |oys emphoss on poviding =mpleyimem o ool pouth, s FYL8, the Bunk provided
gimployment to 1,000 youth with no. prior work experienca and residing in the vicinily of their
work lecotan. The Bonk hos o laitly vouna worldoree. As of ‘315t 'Morch, 2018, 65% of the
wiorkTorce wins hesgw 30 y=oe= of age

Firther, 39% ol the workforcz hod completed thelr gmduation and 19% bl o
posi-grodunte professionnl gualificotion. The remoining 42% emploped by the Bopk hod

campleted thelr secondary/ semior secandary educotion.

Women comprmued % of the warkforge ot the Bark, as aon 3ist Momch, 3019 Howewar, in
nen-fiekl rules, tha gender mix included 27% women, with wamen comprising 1 1% of mel-senios
o e e e -
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@ OUR SUPPORT FUNCTIONS - THE SMART .
BACKBOMNE - PEOPLE

Coraer Frogresdion & Growth

The Bank hos o welldefmed bondamde stroctuwre dlong with a clearly communicated
promaaticn poliey,. Durng she year, B20 stoff ot pramated, wedarlining fhe Bank’s princigls of
rewardmg performance ot wall on potentiol

N o= LN

N -

Huwuards & Rocbontion

The:Bank ix o weilaxtabiished STAR Awdedr progiam, &' platform for Ewanding &nd
recogmzing oo leagies who demanstroted the arganaotanal volues and defversd obove:
and tieyand thair rautine werk. Durmg FY 19, 1000 ataff recaved o STAR Aword ocmss
ditfuramt cotlegete

#s an engagemant initiatke, the: HR Team conducts seguloy "HR Day” deross banking
autlets and diesemmotes owaneErsss dbout employment berefits, policss ane proctees,
Tewnrds anil recog o n pregroms, coreel prognassKan atc

Leaming & Developmant

T Bank invests in enhoncing knowledoe amd kil ol peopie through traning proyrms, ol
mtsrnal ond eximol, businesy mmersion and Tizld visis.

Dirmg FY 39, the frarong umd gnparied 20004 Bomimg sessiens covenng 9,500 employsss:
geross predict, pmcess complionce ond skill enhancement: In oddition, people in specnioed
functsof s s s Risk, Tregsury etc. participotsd in troining progroms argunized By specsolise
trd iming orgamrotions such os NIBM, CAB and CAFRAL

The Bank iz an estrutiens] member of Indion Institute of Banging ana Finonce (WEF and
encairages stafl members to enred and undaroks the courses

Shikshn Drwtls o unique nitiotve, wos lsunghed ooigss Micro Banking outlets with the obecine
ol poviding & shorm, refriezker moduls on producis & processes:
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@ OUR SUPPORT FUNCTIONS - THE SMART -
BACKBONE - PEOPLE

Cherall, dufing the yea 90% of stoll wahe covered by at [east 1 fsttining and in Bura| Banking

unit, the covarmge was: B The Bank miroduced Moodle, on open source e-lenming patiarm
to pravids ready aoccess to traiming content and was very well recemed by the team. The Traming
umit strrted (o bverags thiy togl ler ssamented delivesy of Learning

ANMNUAL MEET

As 0 continued tradition. the Eank organized "Sampork®, the-Annual Meet: for celebroting key
milestonus  ae well oy resogpizing and pewaeding hioh performers. Diring £Y19, LA50
colletguss tapresenting 45% of total workforce meenvad an on-siode Award doress categanes

The evant also showcased In-house tolent i musk, donce and drama. The event wos held
ocross 8 fmb locatians with 100% cowerage, Indsed, an evening to cherish for oll Fmcanons!

SPORTS & FITNESS

The Fincore Cup, o much-owonad in-house cricket event, bnngs outl the competnive spint in the
staff. Mare than 500 EﬂllﬂﬂgLJE."i pﬂrtilplﬂEd HY worrieis evatars, makiog this muli-clky =w=nt @

ridet—dg ke EBe gl eolendoe,

Tn F¥18 rhe Bank prided ms=il on bhaving e fuli-edged, ronming caEodoenowith aves 500 Fincars
collzaguas parhcipating ma unming event. Forficipoton spanned svents.ocross mulbple oies
such s bBEobal Momothon, Indars Marothonr, Finkathon, Medsght Momtbon, Goe (Rrest
Marmthon, Hill Marathan etc. The seniae manogement team lsads by sxomple, and 1o alwelys
olvayi well represented In thEse events 1hu".w:.+:_':|ni:_:|.'t heit commitmant to fitngss

HEALTH & WELLNESS

During FYI19. health and eye cheek drives weré arponized dt the: Corpormte Olfices ot
Ahmedabad and Bangokbe, Special sessidinm were conducted bo commemd rote InfsinatiorEn|
Wiomen'sday. Tomcol sesssons Illr,E Yogo on Intematonal Yogo Day, Chass teurnoments, Dart
oames, Treasurs Hilnt and movie scresnings were conducted in urderito creots the rg i mle af

werk angd pJLq..'- Koy lestivalrebatod mynts ane Matlspeal Doy cels et lsnys witnessed fliish mabs
jambaress with active particqpotion of colleagues along with fomiligs helped strengthen the

feimife ] band, o sense al togeibeiness dnd mud ud] fespect @0 culfure and vialues
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@ OUR SUPPORT FUNCTIONS - THE SMART
BACKBOMNE - PEOPLE
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@ OUR SUPPORT FUNCTIONS - THE SMART
BACKBONE - MARKETING

THE JOURNEY!

Digring FY12, the Bonk continued its vovoge of redefining Smart Banking in india, A
comprefensive product  portfolio, customer cenfnic gporodcrn, strong complionce and - rigk

framewark aloha with various markeing mitzmlves heiped in tha'guest ba build tiust and respect
WiTh cestomers

Green (e Banks Mdius on both Bursl ond Wrborn, the bramd philssophy revebved amung
positioning the bonk o folr, freendly ond lost wibern it comiss to credil decimon, customer service,
documentation and chaonnels=te access the bonk.

Durma the year, the Bank exponoed s footprint m nesy stotes ond with the expanson, the
M ate=ting wnit dediaree aniform baond presence and meesading ooress markets

GOING THE DIGITAL WAY!

The:Bank = truly. focuzsed on the
digitol poradigm. The Marketing enit
played o key role iy despening
customar sngopement uing | sockal
mzdin plttormi
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il OUR SUPPORT FUNCTIONS - THE SMART

BACKBONE - MARKETING

BANKING OUTLETS!

A Dmneh Laonch has absoys Seen o giondg celsbrotion
surrounded Dy NIEFESUING MRrESiing CompaIgns,
mndshows. PR oltreach, kiosk  compeighs ord
cuttgimer-conféecl PMagiamy in grdes 1o rmiss bond
owarenzss and recall.

All branch inunches wers occompanied by actwtes that
rle!pé crentes positne ez ot the bl evel, The bunk
levaraged multgity O0H campolgns with pripl rodio
FiM compalons, sdvertanals and transit advertsing o
Bt Smart Bonking pesiticnng of 1he Bank

BELOW THE LINE MARKETING

The Bank inllsted compaions in and around the me|n
cotchment rone ol éach boanong outlss lor genorating
Eads ofd influsncsg buying behovieur ol (he lomet
gment. The wunit deployed imimotves- such os
door-to-<loor compomne  festrn|  linked  contests
cammitity get togelhars, wellness campolons et

OTHER MARKETING INITIATIVES

Paduct Lauhch — I FY1% the Bonk fpcwmsed on
srphoncing the customer volue proposlon by adding
mulliple new products in the basket of affermas viz
Two-wheelet ldans, Corporate Selary Accaunts Lile and
Heaith mnsuropce products ond the morkeong  wmit
desigmsd marketing crentives for genarating customer
friteee gt gyl we i,

The Bank inkrodikced muliple yideb-bozed meezages o preomote producis aond: sefvices nimoig
Uivg torget segment god ks well recsived on socm| medio plotfirmrs:

fnpraved Collotural Mosegement — In FY10, the Bonk ensuied thiat <l custemerarented
collotaraly wers also created In mulipis lonoguoges to be able 1o bulld bettal customer connecl
god reoch
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@ OUR SUPPORT FUNCTIONS - THE SMART -
BACKBONE - MARKETING

SOCIAL MEDIA BUZZ!

The Bank epsured thol tneSmart Bonkng' pisits mng wos pubiicesed omd populeized on Soca|
Medio all through the yeor. Updaies abour lounch of bonking outletz. posts on =maort banking
madurts r.ari:.'rnutlr}nnl g infarmotional Vdeos, sfe I:hmllng Pips, froud pravention gt gove o
bocst 1o both brand bl a1 well oy lgad genﬁmtl-l:m eturis armoss verticals.

GRANDMASTER VISWANATHAN ANAND - THE BRAND
AMBASSADOR!

Grondmoster Viswonothan Anand s one of 1he smartsst Indions and his parsono esonotes with
fhe Fipedrs Brond e many waye The Bank reciiwed 4 persanality thal could be g "Smart® role
mddel and Srandmostar Viswanothon Ancnd wis the perfsct embodiment ol possian, purposs
and perseveonos as the pothwoy $o edoellznee and success

YR G -|'_|!r
o ——

3D CAMPAIGN

T Bank coatimed !tm:pml.':l_'.l:! fe b 30 nusnlnnmg
in FY19 gz well The 3D approdch, encampaseing
depost miss, doarstep service aod digital banking,
sirengthenad the Bonks imoge 05 0 new=a0ge Smaort
mhiyer Ertenshes compaigs driving heme this ey
mussne wets canduatad duping the yeep. .
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@ RISK, COMPLIANCE, AUDIT
- THE SMART CONTROLS

RISK MANAGEMENT

Rish Maragemenl iz core (s thes Bankc [hoader
fo ansure that the Bank hor o -zgund
frameyiars ol nsk mansgement and | st
cordmiy In ploce, the Bank hos sstobbiihed
tha Risk' Manogemssat Commitiée o the
Boaord {'BNICET, The BMEB oz=ist= the Booid
with respect to the oversght and reviews of
risx  mongeEmsnt operating Cprmoples,
padliey, mplEmentation strotegy, oot
procacsses and controly

The Rk Monogement Smmittez ol the
Biaare seyjavs flik inndog=meanl policies of
tha Bank pernoining te' credit, morket
ligusdity, opsoations), oubsourcing ond
business continuity. BMCE also opproves: the
dark's mik appette. risk tolevunce onp
relnted strotegles and polices

The Bank has o cleor risk appetise which san exprELsion al (k2 rivks that that Bonk i willlng te
bojkes i pursit of g tnancial gnd stiategic objectives. The risk appetite sty the autes
boundores lor ek taking. The riak appetife ossessment iz o top-down process ond consiziy af
speeific risk appstite stotements, which ate agpreved by the-Boord aad reviewed anncol)y,

The Hisk Monogemenl Dopartment is responsihle for sstting up qppropriote sisk control
mechanizm and far quantfving arrd messuring risk. Broodly clossified mto thiee majpor-sub
zegments (Credit Hisk Market Rick and Opamlionnl Rizkl, the Rk Monpgement Beportmeni
owns, maintgine and monages the reloted pobciez The Rk Monogemeant team als proveds
armlysiy ot the susting dnd emerging mks o the ommiittess such s ALSD ORMC. AMCH ang
BCP ste. ond bosed un the dellbemtinng thevenl, provides gudance 1o he Business Groups,

Informaten SEouiity sk s identified os 8 motenc! risk for the Bonk, 4hean ot corE intent of
Baing 2 Dol Bank], The infermatgn sscorly team within the Rigk lunchlan & responsitle for
this ond warks confimually towards adapling néwer and batter securily procticés wirt. Cybar
sgcuty gnd lmdoiemation risk marogement, data privecy, protsciion ol custamer rifommoflon,
repaewing new ond existing opplications, anolysing gaps to ensure thot the Bonk implements
the recommandotiens of Le Gopalokrishng Commities,
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@ RISK, COMPLIANCE, AUDIT
- THE SMART CONTROLS

COMPLIANCE

The Complange Deporiment monages 1he Benk's compimnce e framewo tk cid gfstres sinc
abservance of oll stotuinry provisons contamed in vonous legislotons: The lnws complked o
mlipde. . Sanking Regulaton Act, the Besasrve Bank of India Aules Fomsgn Exchanoe
Monogement Azt Prevention ol Money Laundering Act etc . ond other eglilotory guidelines
msized by 184, FIMMDA, ete. {ram tirme 1o fime. The departmeit also moenitors odherence to the
Brmic s misinal pabciEs and lair proctices cogle.

To enpbl smooth and sfficent funcioning, the Compllarce deportmant hos a dedlicoted fsam
ol subjecl motler evperts who work with busnEss ond operoiions tegms o ensome uctive
compliance fizk monogemeht and monitoring, The 2im olss provides odwiscrny an regulatory
frurtters.

'

Fincore Small Fharce Bonk hoas-implementsd sound nteenial cantmal piectices ocioss all
procasses, unity ond deporimenis. The Bonk hoz well lod down policies ond processas for the
maniogEmEnt Sl s doy-ta-doy ooinibss

Tha tocus s on entifying ond lowanng nek by putting in pipce robest intemel pobices. intarnal

polics ore Teviewed ond upddiss parmdelly ds per agne=d feguency abd regulatory
gl glipesfootion
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@ RISK, COMPLIANCE, AUDIT
¥ . THE SMART CONTROLS

Tha Bank follows sstoblizshed, welldesigned cartrols, which inchide: troditiong) fauroys
principEs, eective =paraticn ol funchipne and seqgregatan of dutes reconciiint=n, exceptian
moartng-and pernodic 'MIS The Bonk hos o mbust Compimnce Poley, autlinng compliance
philasaphy of the Banhk and roles opd responsibllifies of 1= Complitncg Uepontment.

Complionce department plays o cruciol mole in ensuning thot the ovemoll business of the Bank
conducted in accoiddnce with ieguloiody oresciiptions:

The Compliancs départment oims o improve complioncs culture within the Bonk through
sarjous snoblEm sach oz diseeminotion al regukbiory changes: percolat=n of cemblionee
Eripweidas thraugh trmmng, e-Eoming miEitives and ather means of commumcotan apoan
from direct mteraction. Te-ensum thot all the bosmesses of the Bank are operating withm the-
ombill ol Complion= Fommewoi'k, the Compllonce Demorimeit © iovelded in vetting all mew
products und processes. U evaluotes Lhe odequacy of intemol contialy ond evamines the
syzisimnt carfecion reguisd, bossd on apolysis ond interpretation al the regulstony doctrlne,
argd the devations obzersd dunmg compliEncs moeniarmg endg 1850y

Fincore Small Fingnea Bank hoy o comprahensive Know Your Customaer, Aot Money Loundering
(abdlk) ard Corspboting  Ficonciug of  Tergrise [CFT) policy [Bosed on the RB|
guidelinas/prowsions: of the Prevention of Money Loundsnng Rulez) incorporoting the key
eements af Customer Acceptonce Polcy, Customar ldentificotwon Procedwrss  Risk
Management gad Modtonng of Tramectiene The policy & sublected {o an annus! ievew and
is duly oppraved by the Board,

I arder te snnkle ihe bonk to compily. with adhatence to permdcdl regulidory prE=riptons
across the bank In o systematle ond scenbific way, (he campalpnce depariment has
implemented Lhe Cartificate Monitoring tool to 1eak regular anlire confirmatianseamplionce ot
gpplicaple reguintany gukdelines lrom product, business and o mtions beam

The Bank hnos 1]|'|'||'I:I:].l"': athared to Lhe highest siopdards of complanoe and hos put in ploce
oppominie contiols‘and risk medsurement and risk: manogemant toeols in order Lo enshire
rabust complicnce and gevermmnee structure. As the focal pomt o6f contact with ABI and athear
regquintory entmes. the Compionce Deparimant perodicaily aopprises both the: S8ank's
muanogEmeant as w2l as the Bomd of Drecors on the stotus of complknge i the Sank and the
changes in the egulatory enviramment
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@ RISK, COMPLIANCE, AUDIT
¥ . THE SMART CONTROLS

INTERNAL AUDIT

Al Frrcore Smoll Finanos Bank, nternal Aud s an mdependent aipomzal lynchion created with

the apjectve of examiming and evaiuating the odeguasy and effectneensssof the Bank's intarnal
condraly, In accordonce with ARl mulmelines, Aisk-losed oudit mplies thot o ot of emphose o
ploced on the internol ouditoar's fale i mitigoting risks

Vihite focus=zmg on =fectve nsk manrmgement and cantrods, mooadditen o the approprmits
fronsaction testing, the rnsk-bozed mternpl oudit ot enly offers suggestions for miigating
wurrant rlsks Ut also antsipate orsgs of potantiod risks ond play an impsrtont elen protecting
tha bonk from varipus risky .

The fAudil Cammities -af the Hooard seviewd the sfectwensss ol controks: complmnoe -wiln
reguintory gusdeines and provides dinecton wheraver deamed i1,

Within the 1AD, ity functions hove BEen divided considaring moximum olignmeat wikth the curent
structure of the Bank, Az a rezult the dapartment is'engooed on thedollowing audits

Bunineay Aurits - Fiedire =0 gty
trensary mudil, imoies rigk
monogement aud® o§ Coesned

Brardd Audit - Bey rml areom fatt sl =
at all the Braneher are ooem il

Cibmitit Sulit — Sped e 0o oot
Credit process audity cesdt mk
L pruspespement) MR ouigble dps el

Concurrent Audit - Cantral Frocess iy
Cenures, Treasury ond Loons wgoins
il iy e Claigbingd

4
-

IS Aaigdit + |T Marsagemst Procssses,

E Appiiuﬁ‘.ium. ITidrestiaciure- Joreduct pudit of Cceptiuimed activiliag

[ etwenie kDb e ot eng Syatem corpmmte monogemand anchiong

{ Dertaboise-L il bewicnre) ared 1T &Pioi=ct incliding gperatiors kbl ond

Goveprnance o covemd, Complance, ppeciol owdds and sstan
e pibiing Qi (s Sdmpiaiadd

Bublrvess Frocess Augits - Procses

B (& @]

Eiring the vear, audid teom covered F00% banking outlets lnumben that disbuse microlobns
pid 35 drbon bonkng oollet=

The audl af octittigs under suppant functons covered Compliones function, | =gol Iulr'.:trc:n,
Credit Risk Manggement ond ‘Agency Bunking (Business Correspondants) Dufng the vear, 15
Untormalion System) addléis wem also perféormed which incluoded applicoten cudds ol CTS &
Poymient Sestems, gital Bankmg (nteamet, Mobile aond Tab banking) and Crozs fraod AME
Salutmn), In addition, tho auflt team performed audits of Dota Centre at Mumbai, identity &
Acc=zs Hn‘nugen'mm. Changd & Polch Manogement, T Dutssurcing, Smom devices, Endpaint
lél:l-Jr'rl;".'c'lm:r ".l'.ulﬁ.ujuhlljh,' Mo ndadement.
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@ WORKING WITH COMMUNITIES
® . THE SMART TOUCH

@
S

Fincare Small Finonce Bonk s committed to the
principle of socilal responsibility and Inclusive growth
through owareness and suppert. The Bank, through its
responsible bonking ethos. oims to reoch out ond
connect with society through initiatives reélated to
health, education ond welfare, thersby prameting

spcial, economic and humon prograss.

Further, C5R activities go beyond the regulotory needs
and reflect our genuine concern Wwards MProving
livas, nurturing snvirenment and sustaining livelihoods

In FY19, C5R octivities encompossed healfth & hygiene
initiatives such as eye comps, general heaolth checks,
mather and child health checks, orthopedic checks and
cardioc checks, literacy & livelihood initiatives such as
after schoal study centres, crop odvisory, vetsrinory
camps: gnd community deveiopment initictives such as
sapling distribution and cyclone & flood rellef.
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@ WORKING WITH COMMUNITIES

- THE SMART TOUCH

OUR SOCIAL IMPACT PHILOSOPHY

Treat sacial wellare ot iHtearal to Enture cansistancy and diversity
business gperations ol irutwatives

2 o

-.'.'.--.L'T'
-

Bulld onpaing conmet with the

longiEt comunutity:

LIVELIHOOD PROMOTION LITERACY DRIVES

DRIVES
Kilcheh goradenimg, mesnmam formmmg, Fincare Shudy Cantres forafter schmol
fruit tres graniotion, free sewng machines study, Financiol Literacy drives inciuding
o differsnithy ubled. stc M ukkod Notok/Movia scresning.

COMMUNITY WELFARE ENVIRONMENTAL CARE
Pelel actiyites sich oy tha distribution of Sotu wentsr sunply, pest contral, wanllaten
froceEfes: o nrlrictan motzrial drstd Eree plantig.

clEanlinasz dovesin lleod offected reg=

HEALTH AND HYGIENE

Candueting health comp=an ruegl aregs. Educatmn of preventve health homds
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@ WORKING WITH COMMUNITIES
® . THE SMART TOUCH

Heatth and Hygiane

Activities Heneficianes
115 13.820

Litaracy and Livelihood

Ac tivities Benmeficiaries
Q0B 44,822

~

(R

Cominunity Developmernt &
Environmeéntal Protection

Activities Bemeficiaries
22 A, 120
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@ CUSTOMER SPEAK

e

My lifa ¢hanged ever since | took the first
Ian from Fincare Small Fnance-Bank. | am
a proud owner of a shop i my willage.
Fincare Small Fingnce Bonk provided
gifordable Joons o Ut without any
collataral, and thot's the reazon for me dnd
my family's weall being .

Saritho Saravanan
Killstrupokkom village, Tamul Nodue

Saritha olways drearml of epening  Bet own shop. Bhe wes running a moblle saree busimeszat
re by willegs |, Thort Busmess was nod meseting Rel expectot ons and o metimes she was mol abis
to even meet her family's dady needs.  Alter her first loan from Fincose |, life pecome  better for
lersall amd liar fumily - The moomm provadad Her with the oppartunity (o =0 up Ner owr shop
Dvertime Fer busingss and income improved. Todoy, Sartha's thcome bos grown o signdficondly
ond shie o praud ertrepranaurin bar village.
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PRESENTING
FINCARE SMALL FINANCE BANK

GREAT RETURNS OPPORTUNITY
GET THE 3D ADVANTAGE FINCARE DEPOSITS

) (i

DELIGHTFULLY HIGH DOORSTER DIGITAL
BEPOSIT RATES ACCOUNT OPENING DMNA
Atfroctie ink=Erss Trorspor=nT ki kirg and inssant Mew-age banking sobitians

roEs o rviiega ond porount opeamy ot bime ond ploci of for supemor cusiomer
term daposits clhuice EEETENCE
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@ FINCARE SMALL FINANCE BANK LIMITED .
® . DIRECTORS' REPORT

T
T M erlsaTn
Fincare Sl Finencs Benk Limilked (' The Boafk™)

Your Directars hove pleaswre in presunting the 24% Annual Bepont on bsivess and operations
ol the Bank together with the Audited Finocodaol Stotements {or the linanciol yzor ended
314 Murch, 2019,

Hiaving laid strong foundations as ‘S=nall Finance Sank" management of the Bonk howve been
sycraezful in positoning the Bank o g new generation pank with foce:z an deliverng lmancial
seryicet Lo unders=rved and, un-s=red people of lndis. Monogemenl ol the Bank hove olie
taken suhstontiol seps in thot direction'and have converted 352 miecro finonce outletz into
Bienking oulleis

The Bank currently hos opemtlans in 12 stotes-viz. Andhra Pradsch, Dethi, Gujoral, Haryana,
Komatokn, Kemla, Modhya Prodesh, Mobarashtro, Romsthan, Tomll Nodu, Telongana, Lhtor
Prodesh, and the Union Termitary.of Pudscherny.

Az 0 mevwwge Bonkl b = striving herd B0 sat peWycstondands n customer edpecience with
sitensiie Use ol techmology aml commitment-for castomst ssrvice. With the objective to serve
all finnncil needs of customers, the Bank has sxpanded ite wetnfl product s0ite and odded naw
products in aur =risting swite af Sovings Accounts, Tevm Deposis, Loan Agolnst Gold, Loan
Againz: Property, Memloans-and Instriutirm| Finonce

Details of the operations are grven i the Monegement Tiscussion and Apalysm which fonms
port of the Annun] Repor

Some of the key developments in'FY 19 ore highbahted in this repon

01 FINANCIAL HIGHLIGHTS FY19

Th'n; finoncio! perfformoncz for FYLS o compared to previous yeor s summarkzed in the
Tolowing toble. 1% Leskeld

Farticines

e e | B0 B3 JLAES
byl ey K-y |
Witk e e rdedd : 1907 1pasd
Chpseaeri i) s n0e T m o BN LT REY
Frowinbnn =l onitderesc ey : b3 | % i
reafit feefore toa 1185 18: 5040
e ficinfres I 15,150 5 FAT]
T pk|s-brougmt fonerm I Y REE) Lang
fomg T arynioima S popim s | i (1 [ F,’.I!.l5|
Appnprnmen s feen made o mder I

Popriler W strtu beyy isaspes 155

Srrplet T b il e ol L LY [ LAY
ERY oY I prf L] o o4
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@ FINCARE SMALL FINANCE BANK LIMITED .
- DIRECTORS' REPORT

02 DIVIDEND

Far strengthening Bonk's finoncial position a: well 'ar to support ongoung sxpdanson, Lhe
Rireciois do not recommend any dividend o the yvear under ieview]

03 AMOUNTS TRANSFER TO RESERVES

Diirmyg the vedr under review. the Bank hos transforred o =um of ¥ 2,550 Lakh (o Statufory
Rezamez amnd T 311 Lakh o other iessmnes

04 CREDIT RATING

Diirmy the penod urder review and Ul the date of Boord's report. the Bonk hoa been azsigned
CARE & (Gtakiey and TCRA A [Stablis] from CARE RATINGS ond |[CHA respectively far is semm
hmane The Bonk hoz alsn been ossigned IKD A& — Pozdiee) credd roting by Ind Boungs &
Ae=urch ord CARE A Stobke Rating hrom CARE RATINGS for 1 Unecured Sub-ordinotsd Debit/
Mon-Convertible Dabantures. Further the Bonk o been mulonsd Mas {Stableferadie mting i
Hstored deposis by ICRA

05 TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR
EDUCATION AND PROTECTION FUND

Bluring the year unger review, the Bonk did not hove any outstondieg omount thot ctherwizs
Teguined (o b= transferred to the Imvesfor Educaten ond Protection Flind in pusuance of
provisions of Sactien 125 af the Campanles Act, 2013

06 THE STATE OF BANK'S AFFAIRS

The Bonk comtintes o be cotegoned osa "Small Fironoe Bonk’ wnder the RE! Regulations ang
gurmg the year it continued to comy on busmess as ‘Small Finonce: Bank'. The Sank m in
campilunﬂ! il il he licsngsing ond np.-rntlnr_.p giikdefines of REl ow nmzndsd from time o times
A4 on evolving "Small Fingnes Bonk', the management have beon focusing op imee sting in dioital
bonking fanchize. The Bank's digliol producis abd services enhance custaomst convenience and
expand ks feach. The Bank had leunched itz " 101 sccount” me Februgry 2OLEWith this the Bonk
has jpined 0 se=ct group of honks 1o offer o digital sovmas acooumt pengd using Aodboor OTF
Based =-KYC Though iametsd at Lech sovvy/digital {:IJ!..'.umert, diithl &owings ardaunts =
purl.l-rsenl in o larger Indio conteat built oround o growing mobile and Intermst penstration. This
Frectiies pecouht ghening possible independent af branch piesence of boench timings The (101
Account' lms emeiged gz 1he channel ol scole Tar Fineare Soall Fioence Benk: The Bank's onlins
occount oftermg didfarentiotes dsalt in terms of is mober deposit rotes and comenience af
upﬂnlng & e Freeg I.'.lnpe.r;r!_
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@ FINCARE SMALL FINANCE BANK LIMITED .

- DIRECTORS' REPORT

Banve of the key highlighiz ol the Bank™s-apsfotions duwring FY1% in compotizon bo Frifare os:
Trallonwyrs::

% i L rarE]

Pl gl
Giroet [k sttty | 1,730 a3
Ciroaw Leain Parifaic 353D F15d
| =
has d- Barii g O thetn 1 A
|
i1 Pegys 4 = 1o
S Pl i dert AT i ﬂl'l:l'lr.:: ) Ferwelirs
|
ki il Curimshern | 535 Lesbys 1§ Lakki
Moo ad Rmpayees 1,080 i a=7

07 CAPITAL STRUCTURE OF THE BANK

Erring this y=ar, the Authosized Shore Capital 6 the Bonk hos been increased by T 5000, 000000
(Hupess Fifty Cropre) The Ruthermea Shaore Copitol af the Bank az oh 317 Maich, 2019 =

T 10000, 60,000 (Rupses One Hundred Crosal divided nio lﬂ.uﬂl.ﬂ-ﬂ.ﬂﬂﬂ Tan Crore) Egurty
Shares of ¥ 10 [Aiipees Ten) eoch

The jssued, sabecribed ond poid up capital ! the Benk ason 31% March, 2018 stood ot

T 56,2339 810 Rupees Filty 5 Crare, Fory Thres Lokh, Fifty Mine Thousand, Exgit Hundregl ang
Ten) divided o 5,68 35 881 [Fve Crore El:ﬂtf-lfnm Lakh Thirty-Free Thousand, Mme Hundred
and Bty Onel Exuity Shores of ¥ 10 {Rupsss Tend each,

Rlidring the linonpciol yeor ending 31° Moaoch, 20109, The Bank has not izaustd ony dhorez with
differentm! ngPt= =weol squity shares, efmplayes siock cpton or Bonueshares: The Bonk hos:
not bowght back any of its securites.

Howeyar, 3:11,000 aptiors wess gronted Lo M. Aojesy Yodovw for FY 10 at o grants evesciza jrice
al ¥ 2657 pe optan (Hipees Twa Hundred arid Sixty Five) i/ the HBodrd Msetlnag held apn 267
fdizren, 2009 ond subject (o opprovael af zhars holgers vide Inet meatmyg held on 10T May, 3013
ond qulsite approvmds from the s spectres stotutory ond other related outhnrities

08 ANMUAL RETURN

The extract af Annual Ratui in fTorm MGT-8 pursuant o theprovizions of Section 82 (3] ead
wrth Bute L2 01) af the Companes (Monngemen! and admimsironon) Rules, 2004 s farmeshed os:
Annexurs | tormung part gl this report. The-same 5 olso awolipble on banks webse
Wiy Fmoarebonk com
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@ FINCARE SMALL FINANCE BANK LIMITED .

- DIRECTORS' REPORT

2 NUMBER OF MEETINGS OF THE BOARD DURING FY19

The Board of Dreciors of the Bark met 12 timeas in FY LS, The moamum miervol| betwesn ony
s Mestings did ol excesd 120 days and the mimtes of all the Board Mestings were ditly
recarded in the Mirutes Book as prescribed in the Componiss Act, 2013 The detloils of the
meeiings el in the ysor are mentianed hereunder =

Duarter 1 Cluarter 3 Qurtes 32 Cudrter 4
CApril— Juns| [July —Septerriber [Cctaber- December] || Rorsing- MMotEh)

ih-ba- 2y JE03-2018 102078 J3-01-2910
05-0%- X018 0511-2T018 J 1022015
J8-00-23014 14-11-2018 10032010
la11-2a18 18032910
4631019

The Detoils of Attendonce of Dhieectors ore oied in the Corporate Gowarnance Report Annoxed
EL Arnnesere | o thiy =2t

10 PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS
MADE UNDER SECTION 186 OF THE COMPANIES ACT. 2013

Being o Bank, disclowdre ol infarmation pessining 1o loond extended, gudmnbess aiven,
saclnties provided, acguizibion af securitssetc. ore nat reguired o be made.

Details pf irvastment s are grven in Schaduled o the Finoncil Siotements formimg part of the
Anpiial Papart

11 PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE
WITH RELATED PARTIES

Pursugnt to Section 134{3ith] of the Componies Act, 2013 read with Rils 8121 of the Componses
{Accounts) Ruyles 2014, (he coantimots of arrangements or transdciions entajed nle during the
financial yzarended 21* March, 2019 howe been reparted in Farm AOC.2 and ottucbsd hergwith
gx-fnnsxiis [
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@ FINCARE SMALL FINANCE BANK LIMITED .

- DIRECTORS' REPORT

12 APPOINTMENT OF AUDITORS

A. STATUTORY AUCHTORS

The present term of § vears of Wolker Chandiok & Co LLP {Fum Regitraton Mo, OULGTGNI,
Chartered Arcoumtants, tha Auditnts of the Bank hes besn completad and ' pursuances of
provizians ¢! Sestlon 141 of the Companiss Act, 2013 1hey bove onfirmed Lhglr shigibibiy o b
Huditar of the Bank fof the next year m pursuance of Secticn 141 of the Camponigs Act, 2013
The Bearmd of Dectors praposedn re-appoint Vheam for FY 200 Ther re-opmointmeanl, hawsvar, 15
subect to opproval ot membess and the Bezerve Bonkol Indm,

B. SECRETARIAL AUDITOR:

Pursugnl ta iy proviasns of Seclion
204 of the Componres Act 2013 and the
CoripasiEs (Eppointment frd
Aemunemtian el Monngena| Persannel)
Rules, 2014, the Bank had anpaimted Mr
Tushar Shred horond, Proctecing "!'_r:mpmw
Secretury o3 the Secretarigl Audtor of
ths Balik te conduct Seceetaiiol St For
F¥l1% The Sscreturen] Sudd Bspar fod
F¥ 19 &5 oppended as Armamare 1V to the
Biaard's Beprt

The Bgard hos opbn recemmendoton al Audit Commiiee aopproved Hizre-appomiment s
Secretono| Auditar for FY20

C INTERWAL AUDITOR:

Me. Subash V., Mosters [n Busifess Adminlstration, Certif=d Assodgte of Indien Instituts af
Hankers, Bachelar of Scignce - Mathembotics Phyzica and Chemistiy, was appointed oz the
Imtermal Auditer W e § 50 Seglember, 012 and has perfarmed lnterna) Auol for FYL1E The
Boord hox: wpon recommendotion of the Audn Commutiee, opproved hi appamimant as
Intermeel Alidior for Y19 ot their meeting: hald b 5 Septamber, 2518,

13 EXPLANATION OR COMMENTS ON QUALIFICATIONS,
RESERVATIONS OR ADVERSE REMARKS OR DISCLAIMERS
MADE BY THE AUDITORS AND THE PRACTICING COMPANY
SECRETARY IN THEIR REPORTS

Thare iz no gualification, reeervation, dizciimer pradverse Sk mods sitbes 2y the Sthiutory
Aodibors ar by the Secr=tnmal Audilars m Their feporis which obheosse wollla have reguired 1he
Board to provide explanpation in ther reparnt

720 Erede Sinnll Flomies Beith [ ] — o W =
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14 MATERIAL CHANGES AND COMMITMENT IF ANY
AFFECTING THE FINANCIAL POSITION OF THE BANK
OCCURRED BETWEEN THE END OF THE FINANCIAL YEAR
TO WHICH THIS FINANCIAL STATEMENTS RELATE AND THE
DATE OF THE REPORT

Thare are no matariod changes and commitments, gffectma the fimancial positan of the Bank
thiie heabs grewrmed betwean the end of the finonelal year gf the Bank Le. 314 March, 2019 apd
the date of board mpon is 17 Saptembar, 2019,

15 CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION,
FOREIGN EXCHANGE EARNINGS AND OUTGO IN THE
MANNER AS PRESCRIBED IN RULE 8(3) OF THE
COMPANIES (ACCOUNTS) RULES, 2014:

(A) CONSERVATION OF ENMERGY AND TECHNOQLOGY ABSORPTION:

since the Honk dosz-not own any manutocturing Focility, requirements of turmshing: of
particulars =lating to conseryotmn of essrgy and =ohnoiogy absorpton arsnot opphoable.

(B} THE FOREIGN EXCHANGE EARNINGS AND OUTGO :

Porticilare
Fasmin Evcharsgs nllis . N ' ] l
Fesresgm S e gee CHIT ke 1345019 LB 23 B9E I

16 SUBSIDIARIES, JOINT
VENTURES AND
ASSOCIATE COMPANIES

The Bank does not haove any Subsidiones,
faint Vemuras and Associnle Companies
Henrs, Form ADC-1 a5 specified under
Cormpores Act, 2013 =-not cpglicable o
Eha Bank:

Bmriieil Repiard 201008078
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I7 RISK MANAGEMENT POLICY

Tha Bank hos m place o comprehoncie Rick Monogement fmmework supported by détailed
polliss and processss Er manogement o Credi Risk, Markst Risk Lgudity Risk, Opsrational
Aisk, Aeputotopal Risk ond vonous othes: Fizsks The Board 15 supported by the Risk Munug.erﬁeﬂt
Comimities; Swhich = £haired by ah Indspenden| Rirectar, It iz alst sugpoitsed by worious:
moncgement Committees os-port of the ik Sovernance homework. The: desgn ond
implamentation of o sound risk process §s lamely the respancibility af Chist Rlsk Oificer
sypenirted by Rsk Departrment of L= Bank

18 DEPOSITS

Tha Camparny being e Bank, mquiements on diszicsurss of mlormotien iy gursuance af Ruls
Bi5) {v) A (Wl ol the Componiey Aecolnty) Rudes; 3014, rend with Sectons 73 ond 74 of the
ComponiEs fct, 7013 gee ngt coolicabls

19' DIRECTORS

The Barik's Board conskiz ol professiznols Who fwive Kiowlsdae and ezpstience raijuisad in ths
Beneng ndusiny, The sesponshilies of the Hoard mter alin inchae fonmuleting af policed
takma new mtatives, porfermaonce eyiew, manaormg of plans ond pursumng of policies and
procedused and ensuring thot the Bank apsrites under tegulatemy fremewsrk kid dasn by the
RBI for Banks '

(A) CHANGE IN DMRECTORS

Giurng the year imders revipw, the composition of the Soord of Dmectors cho nged m pcLordance
with the requirements of RBLgunelings with resmect 1o Small Finomoe Bonk

The domindtkan af M Pravees Agoeeaal (DI D80630849) wa = witld rowin with sffect friam
197" Muy, 20168 aml Mr. Ravindran Lakshmanon (DN, 0763 1421 wo= oppomied on the Boord af
the Bank as Mommes Director, epresantiog Fmocos Busmess Sesvces Limaed with effect fram

19" May, 2018

b1, Framod Eobdo, Choirman and Mo n-Erec utive Tlrecior al the Bank who retlied [y ratatioas o
Anmunl General Meating bk on 28 Septembsrn, 2018, wos 2 aoppomed on'the simes dals

(B} CHANGES IN KEY MANAGERIAL PERSCNNEL
Crur|me the patied under raview, tham hos besn no chanae in thit KMP of the Bark.

14 | FEredpe Sinnll Finoees Bars a e e s
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20 DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED
BY THE REGULATORS OR COURTS OR TRIBUNALS
IMPACTING THE GOING CONCERN STATUS AND BANK'S
OPERATIONS IN FUTURE:

There gre no mot=raol orders posed by the Begdlotors/CourysTribunals during FY2016-19,
which would impaoct the going concem stotus of the Bank and its tuture operations. The Sank

hos compied with Lthe opplicoble reguiresmnis and no'panoliies were imposed on the Bank by
RE:, Stock Exchonges andg SEB| guning Lthe year under review,

21 UPDATE ON INTERNAL FINANCIAL CONTROL OVER
FINANCIAL REFORTING

In rezpect of odeguoey of Intermal Finaoncen! Contrals- TED) with reference o the BironceE|
Stotamenis. the Boord hos odopted the polices ond procedures tor ensunng the oederly and
=fficeEnt conduct ol s business, including adb=rmre (o the Bonk's policies, the wafeguarding of
it ousets, the timely preventian and detectian pf frovds and erors, the accumey apd
completeness &1 the accaunting rezoards and the tmely preparotian ol relioble firancal
migrmatzn. Hirther the monaogement reguiarly revieves the control for any passible chorges:

ond akes apRropreIle octions

22 DECLARATION OF INDEPENDENT DIRECTORS

The Indeperdent Directors hpve 51.r|:|'mi.'|'he_11 their dinsciossur=y to the Boored thot they Tukfill o the
regliiements a3 stipulnted i Sectun 14906 of ik Companies Act, 2013 so ax ta qualiy
thamzekes lo be oppointad o3 Independent Directors undar the provisions of the Companies
Act, 013 andd the rslevind rules

23 DETAILS OF POLICY DEVELOPED AND IMPLEMENTED BY
THE BANK ON ITS CORPORATE SOCIAL RESPONSIBILITY
INITIATIVES

I complomnog with S=2ctan 135 af the Com poames Aoy, 2073 read with the Campanes (Carpamte
Sociol Respansitilty Palicy) Riles, 2024, the Bank has adoptad o Corpomte Socinl/ Responsibility
Salicy, The CSR policy of the Bank (v framed in lide with (k= Gudelings on Corpomte Sooml
Aesponzibility for Frivote and Public enterprses

Since the Bonk suffated losses v the previous year, (@ wos pot mondoted to spend towards C5R
activites during the year dndess mavizw

Bmriiel Repined 2010080 -T5
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24 COMMITTEES OF THE BOARD

The Board has constitoted various Committees ta toke mformed daclsons m the mtorest-of the
Bank and to sstablsh best caofporetE goevsmum=E prectices Tra Boord Commitiegs deal seith
spEoific motters oy per deléguted powers and monitor the dctivities foling under different
lunctional areos of Lhe Bank in acgulescence of provisions of Componies Act, 2013, the relevant
rithes made thereunder, Bankimg BReguimtion Act, 1095, other guidelines sued by BEl from fms
to time and the Artickes of Assocaotion of the Bank

Bletuliis of Composition of vorious Committees are specified i the Corporote Governgnes Report
farmira pon of thETeport os Annaxure 3L

Furtharn there Were na metonces when Board hod not occepted any recommendation of the
Audi Committes

25 STATEMENT INDICATING THE MANNER IN WHICH FORMAL
ANNUAL EVALUATION HAS BEEN MADE BY THE BOARD OF
ITS OWN PERFORMANCE AND THAT OF ITS COMMITTEES
AND INDIVIDUAL DIRECTORS

The Directors hod carried out the ovaleotmn of the Board. as a whale, s Lommmiess gnd the
Independent Girectors, Porformams  svaluation procedures as  recommanded by he
Mommolion ond Remusamoton Committze (Neminotion Committes) vere corrled out for
evaluation af performanca of (I} Board! Commitdess (i} Independent Directors sich as Booid
Compasitan; level of mvglvement, perfarmoance of dutes attendanos el The Dirsclors ars
updated bty the Nomiotwon Commatss on voriows evaivaton attribotes. The Mommation
Cammitte= found the pertmrmormes af ol the Cirectors 1o te quitie setisfoctony omd the Boond's
functoning oy wall as thot of its Committess overll were guite sffective.

EVALUATION OF THE BOQARD

The Beol evaluated 1= pedformance oz a whobks and wos sobizfBed with ks petformancs and
camposzitien of lndependent ond Nan-lndependent Directors. Fuithes, the Bagrd oppressaisd
thot they o= comprised of vomout professanols from diverse backaroomds which brmas to the
table diffarent dimensans for =ffective Tunctioning,

EVALUATION OF THE COMMITTEES OF THE BOARD

The Botard svelunted b= vavieas Comimibdzes ond was sntisfied with esch of their camponsiion,
functionmg, fiegqeensy of meebing: and the performanos ol all iz Commitiess

o BEregee Sinnll Fiopriee B . —— -
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EVALUATION OF THE DARECTORS BY THE BOARD

The Bobrd discussed the performonce:al all the Directoss af the Bank néluding Exeeitive,
Mon-Eiscutive and Indepandant [Hiectors an an ondpeidual Bosiz ond edaluvated that  the

parformance af each Direstor met the expectations of the Sonk. The Boord turther dissussed
that It s gdvisble to contimue with the t=mm of appintmeant of the |(depeng Hni'DireF:J:n

28 SEPARATE MEETING OF INDEPENDENT DIRECTORS

The Inde=ndant Directors of the Bork have met os renqubrEd e Scheduld IV of e
Companes Act. 3013 and other opplieakle provisions of the Act

27 DETAILS OF ESTABLISHMENT OF VIGIL MECHANISM FOR
BIRECTORS AND EMPLOYEES

The Bank has estoblEhed the Whiztle Blawer Policy pursuant fo which Directass esiplovess al
Lt Boank can freport ther concems on unethcosl ond ar impiopesr behavian proctces: actual ar
suspected fmud orviolation of the Bank's Code of Conduct or ony other wronghul conduct m the
Bunkor of ts =2mplyyess There we=re no complaints during the year under review,

28 DISCLOSURE UNDER THE SEXUAL HARASSMENT OF
WOMEN AT WORKPLACE (PREVENTION, PROHIBITION AND
REDRESSAL) ACT, 2013

The Bank has in plocs o Polioy in lins with the reguiements of The Sesn | Hamssment of Weamesn
at the Woerkplace |[Prevention, Prohibition & Redressall Act 2013, Internal Complaints
Commilties hoa="begn =t up (o fedress compitints meeived tegdiding saxudl homesment Al
employeas gre covered unider the poloy: Dunng the yeor ended 31° March, 2018, gnecomplomt
wi s received by the Bank wnich wot under imvestigation ot the close of the financlal year

Wo. af Comykants Perding of Tre Begmivrg of Thi Year @
Mg, ol Campiliints Ascshed Durig the Year | 1
Mo’ ol Compiaints R=salved Durning \he Yeor (1
Mgi, ol Compiaints Pembing af 11 End ol the vaai | |

29 MANAGEMENT DISCUSSION & ANALYSIS

The Moncgsment Tecyzzmnand Analyzs Bepor) e ammexed (0 Uhs regorl m Annessre VW,

Smriivil Repinre 201015
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30 DIRECTORS RESPONSIBILITY STATEMENT

I accordance with the previsions of Section I]ﬁlﬁj af the Companies Act, 1013 the Bogrd
hereby submits its responsibility Stotement:

it intee preporotian of the annual account= the applicabie ooccauniing stondards fod been
fallowed along with propesexplammtion relating to matenol departunes;

I, the Directors had selectad such otcounting polices and applied tham consstently and
mpde udgmentz and eslimates {hat are reqasanokis and prudent, =0 oz o gve o Lrde ang
tair viewy of the stote of afinirs.of the Bonk ot the end of the tinancial year and of the o
of the Bank for thpt perisd,

¢, the Directers hod taken proper and sufficient come for thé rmaintenance of adequals
accounting reconds:jn dodardance ‘with the prowisions-of this ACt for safeguarding the
assetz nf the Bonkand for preventing and detecting froud ond otber rregulonties;

. the Directars hod prepored Lhe annual accojnts ana golng mpoem boses and

g the Directors hed nid down intesnal lnapcial contegts (o be followsd By the Bank and
thot suenh miterme! fmeecal contimts ore ocequote anyd wereapeimting eectvely, ond

{  the Directsirs hod devieed peoped satems to enaiie complisnee with the provisiens of all
applicable lows and that such Systems were adequate and operafing effectivaly.

31 HUMAN RESOURCE

The Bank kired the talent ram tes it ustey te nsare sushbainoize growth, With angoing bonking
tronsican during the year, the Sank provided o rongs of employment oppartunties (o bonking
professionnln covenng hobility, brench operotons. petoil bonking and for many othar functong
Diijriregy FE10, 1he Bank hios sxponded it workforce 10 3 498 smpldyess s on 317 March, 3019
o agoinst 4. 35T emplavess dson 31% March, 2014,

32 COMPLIANCE

The Bank has extabilshed 2 drang cempliance cultsre ard fmmawark in lnE with s sirohsg e
gool ol tromporEncy ond trust. among oll & stokohalders The Bonk has o dedicoted
Complionce Deportment fad snsueing seguletery complionds, acioss all il=-pusinesses - and
opemtionz The key functionz of this deporiment includs, dissemipotan of key reguloiooy:
updaotes nflecting the waroues butinesses af the Bonk review of new products ond procasses
fram o mpulateny compliance perspective, pravide guldance on mmplionderekiiel motters
omong others The Bank has also pul in ploce o Wnow Your Customer’ ond ‘Anti-Money
Loundering Pobck” aporoved by the Board af Direciors and fronzactian  manitoring pracedures,
o3 par the BB guidelines:
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33 CORPORATE GOVERNANCE REPORT

A Report on Corporote Goeemance s attoched os Annexurs |l and forms part of the Directoms’
Aeporl. Detaily an nlimbier of Maetings of Board and Committess and comoostan af vanoi
Committeas of the Boord gare goven in the Cotporote Governance Repart

34 COMPLIANCE OF SECRETARIAL STANDARDS

The Bank has a dadicated Sscietarinl Department which ensuras compliances of the Secretoral
Stondords rssesacd by the fnzhiolz of Compony  Secretoce:s ol |ndic aleng wilh the . alhar
secretanal requizements of the CompanizsAct, 2013 and other opplieable provispns:

35 DISCLOSURE ON MAINTAINANCE OF COST RECORDS

The maintenance of cost records as specifmd oy the Cantral Government under sub-zection (1)
of Ssction 143 of the Compaiias Act, 2015, is ot gpplicable te the Bonw and hence the mme &
ROl frdkn i ined.

38 POLICY ON DIRECTORS
APPOINTMENT AND

REMUNERATION

Pursuant to the provisions ol Sechion' 134
prd 174 of the Compore:s act, 2013, 1he
Bank hos formuloted ond adopted the
melicy onappsintment and rEmurermian of
Hegrd and Esy Manogeno| Pazornel a
copy ol which i placed en the website of
fhe Compony erww. fincoreEpank com

37 RBI GUIDELINES -

The Bonk has complied ond s commitied Lo
cion ply with all the licensng and o perating
gudeiing: of BBl gz amended fiom time to
time  and the  provmions of  Bonkmag
Aegulntion Act, 10da.

Binriicil Mepiairf MO 100832
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38 ACKNOWLEDGEMENTS

The irectors pince-on record thair sincere thanks 1o the RBIL, Securmies ong Exchonge Boaard of
India, Miristry af Coipomte Affairm Indan Bonks® Aszocintion (BA), Unigue ldemtification
Authority. of Indso  [(UIDAL, the Bormks Customers Bonkers pnd other Lenders, Membery,
Registfar gnd Trapsfar Agent, Debenture holdes, Trustees and other:stokebolderz for their
continued support and foiih raposed in the Bonk The Directars would also ike to thank the BSE
Limited, National Securitios Depositany Limited, Cantral Deposhory Servces indial Lmited and
thae Credit Rating Agences (o thar cantjnued co-operatbon, The Board of Directorns apprackites
thair sypport ond i groteful for the confidence that they howe ploced in the Boom of Direciors
gnd the Bank'ssmargemeant, The Bourd wizo ploces an record itz desp appreciation far thes
dedication and commitment of the employees at all levels as ther howd wark, co-oparation and
support enabled the Bank to momtain fs consstent growth

FOR AND ON BEHALF OF THE BOARD OF DIRECTORS

S/ S/

Mr. Pramod Kalirg Mr. Rajeev Yadov

Chedsbmtit o nd Mik-Exee Ul e Ehretog Merraaeiig Dirsetor & Chlef Bue Ut ve Othices
Bl 02252404 DM DO111379

Addl 2101 Fiand 21, Plit L Tonwas M4, Akl Wille S TR Phase 3, Adomh Polm Retisnt
Siraba Prarsl Gbhom] Keihoiean, Khadyimang, it er B Fodsd: D isenndbues il

St Redidter, ldedb Dol Bl lizridiag

Pfurnia - 4000171 MH Badtgolore SEILIGT, Karmenoko
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W ANNEXURE|

- EXTRACT OF ANNUAL RETURN

FORM NO. MGT ©

EXTRACT OF ANNUAL RETURN

At om Tinarme o] yea) eclied 31~ March, 2019

Fursnant o Section 92 {20 of the Compomes ALt 2013 and rule-12 {1} af the Compamy
Monogement & Admirstrotion) Rules, 2014,

| REGISTRATION & OTHER DETAILS:

i CiN UBT1I0G) 1 #IEPLEDISITE
il RegEinaticn Thits 020241635
. FINCARE SMALL FINANCE BAME LIMTTED
I TEe gl I COTRaTY FORMERLY DISHA MICROFIN LBWITED)
. Cotegory/Sub-cotegary, of the : ; il
v Caitisyag : FUSLIC COMPANY. LIMITED BY SHARES
301-306, 3m Flear, Anhijest V, Low Gardan
v Address of the Beginterod affice Rood, Mithokhall Ahmedaobod-3B00046
& contoct dataibs Gujorot. Tet 079-4001 1000,
E-mail- sfbcompsecilfincore bank.com
vi Wt her liste) company Yes [Dubt secuntes ors (e
. Mame , Address & contoct detalls Ko ey Fintech Privote Limited,
vil of the Registror & Tronsfer Agenl., | Xarvy Sslenium Tower B, Plot 31-33,
it oy, Gochibaw |t Finarcis | Dlktrict,

Monokmmgudo, Hydgrobod — 300032

Il PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All th2 buwirszs aciivithes comtnibuting. 109 or more ol the total turnever of the compony shall
b sloted .

St No Morme & Descripbion of o NIC Cods al thes % o total Fumensal

ProEUCt L eV Ees Pradart fervice aof the LEHT Ry

ol Finne ol Saepices TS 100

I PARTICULARS OF HOLDING , SUBSIDIARY & ASSO0OCIATE

COMPANIES
J =, o | = £ b I-T.-'q.!_-"..'] il B LE O Pt
5. [, MeinehAduesss of Hhe CIMIGLN Subsidiony/  Seoms TEpin
wHIRERNT) Ajzackts b I -
03 Fincan: Buniness Sendees TAMIGEAZCIAMENTHEIE  Halding LR F14)
Limmilad
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B ANNEXURE |

- EXTRACT OF ANNUAL RETURN

IV SHAREHOLDING PATTERN (EQUITY SHARE CAPITAL BREAK
UP AS % TO TOTAL EQUITY)

{1} CATEGORY WISE SHAREHOLDING
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- EXTRACT OF ANNUAL RETURN

(11} SHARE HOLDING OF PROMOTERS

| % chomgs
® o Ayt N show=
'E|-I:|'r|'|| I:'nin -|E“.I.I.ll r-"uu‘l B! 'l_l_.| IF I"P‘.‘ = "lTlIII""l. 38 | | = !'l:I.kIIHI
Er i mng o the g maknt the pean i B
| Py
fie ol Wl | T fRores P ol % ofmmnl [ TR
Mg wliirns o) vl | Dl s ahirres e
: ara TR paal o e R 2% T
iy b Lt == s it Sbid
Whwlria thibraa
I HREers BLULNUSRRIERE | o) s 53 »1.14 it XAk )] il £ & T 1

Pdies L

(5 B S Ty Y g PR =S =
Péjsiria Lwviifed

1) SHAREHOLDING PATTERN OF TOF TEN SHAREHOLDERS {OTHER THAN
DIRECTORS, PROMOTERS & HOLDERS OF GDRS & ADRS)
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(V) INDEBTEDNESS
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(VI ) PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES
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B ANNEXURE I

- CORPORATE GOVERNANCE REPORT

REPORT ON CORPORATE GOVERNANCE

Frmcore Small Frgnce Bonke has put m ploce.o
Lorporate Governonce grece:ss: thot oms 1o
st stokeholders’ aspirgtons and  societal
snpoctolions. It is not o discipline jmposead by tha
Heglblotor, but is a culture thot ousdes the Boord,
fanagemant  and  Employess e Tunston
towards best ntersst of the ztokeholdarz. The
Corparate Gowvemuan= philkmsophy steEms fom
tha belef thot it s o ey elament in improving
efficliency ond growth oz-well as enhancing
mivestas: confidence, The Doank strongly believet
i ethicol valoes ond seli-dimciphne 1o acheve
higher stondard of Corpamle Govemunes ond
continues ta stiwve for excsllence m business
operatiens through tramporency, Goco untobility
fu HE sinkeholderd, the HBI ond alhe= who geal
wiith the Bonic

BANK'S PHILOSOPHY ON CORPORATE GOVERNANCE

The Bank'= Corporete Governonce Phiozaphy B boszed on the phrose "Totsl commibmant £o
sthical practices i the conduct of busness”. A1 the core of 125 Corporpte Governgnee practice

i the Badrd, wiith geersess bowe | e monagement semves and protects the hhgt=rm imierests
ol iall the stokeholders of the Bank

The Bonk eshewvss thmt an octe. well miarmed and independent Boeord i nECassory o EnaUre
the heghest standords of Corporote Governunce.

The Bonk's Carports Goverpnance practces are ammed ot mestng the Corperote Guvernunces
mgliremenis as per the Beserve Bank af Indm ["ABIY, Sscuibes Exchonge Boord of Indin
["SEBIT) ard othei Regulnitrs besimes qodod praciices elhes moaommanded by profeszional
bodes or practiced by leading Bonks/ Companesn india,

CODE OF CORPORATE GOVERNANCE

The Bonk hos gdojrted ang mpieEmented a Corparols Governonoe Pobcy wivch empowsrs the
Hoard with necessany outhory ond proctices m place; to review antd evlunte 1ts operations
This Palicy allaws the Saard to meaks decisuns thot ate indeperdent of the Maormgement. The
Boord moy chonge this Policy from time (o time to effectively ochisva the Bonl's sioted
o Biectives

Einriicil Mepiarf MO 10081 55
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- CORPORATE GOVERNANCE REPORT

VALUES THAT DEFINE HOW WE WORK

U

MNIMBLE

COLLABORATIVE ACCOUNTABLE RESOLUTE EXCELLENT

BOARD OF DIRECTORS

The Bank hoi opthmal combinoton of Execltive Dimectors Nan-Exsdutlivie  Choirmon,
Man-Exscutive DHrectors -dnd Independent Dissctors 1 complionce with the purvizions al ths
Companes:Act, 2013, the Sanlong Requlation Acr, 1849 and the Directsons issued by the BBl far
smstll fimares barks.

The Boord's actons and decisiinsare aligned with the Bonk's best interesi= I = commitizd 1o
the godal al =césktainbbly elevwating the Bank's value cisatipn.

The Boord critically evaluotes the Bonk's strutegx direction, mrmdosment paligias ond their
sffectimness. Iy t=rms of the Corporote Goverpance philstophy, oll stotuiory and aihep
sSigniftont materal informatian s -ploced belore the Boord o enable-it to dischorge - ks

rezoonzibility of strotegic suoervisian al the Bonk as trustees of the shoreholders

Bl | Bredee Sinnll Flonece Bars [ ] —
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- CORPORATE GOVERNANCE REPORT

1. Compasition of the Baard ond Directarships held during FY15:
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Tho chomaes in Board of Oirectors hove been recaorded ond resoectnes forms have been filed with
the Registror ol Companas. Gujart, compmylng with the Provisinme of the Companles Act, 2013,

2. DisclosdrE al relationabigs botwesr directors ntal-s8
The Dirsctors do nat Bove any relationshig inber-sa

3. Number ol shores amnd convertible batrumants hald by pon-saacutive
chifnetors

e, Sameer Monavntl, Momines Director representing Fincore Business Ssrvicesy Limited Reshdy 1
squity shareial the Benk amounting to negliaible pecentdge of total paid-up squity shore
capital af the Bank

Arraic] Repisirr 2010-19 | 97
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- CORPORATE GOVERNANCE REPORT

BOARD MEETINGS

The Boaerd of Directors of the Company mel 13 trmes i FLO The masmmim nterval hatwesn

any two Mestings did notexceed 120 doys.and the Minutesof all the-Boord Meetings were duly.
recarded in the Mihutes Book os presrived in the Companies Act 2013 Tiw odtalls of the
mestiny hetd i the yeor o manbooed here under:

Croareer F ' £ Cpcrter 4
Aptik lune Juby-Septembas Octabe-Decamber laniore-3oirch
30-04-2018 23072018 16-10- 2018 33.03-3010
OS-02018: 05112018 J1-02-H10
28042018 14112018 1032010
18-11-2018 18-03-20146
16-03- 1110

The minutes ot all the Boord Mesting: viere duly recarded in the Minutes Bodlk.

Pros booeogcn mexting o! Boord of Direclory, ogendo iterns clong with detofed bockground
[pfelmation wefe circulabed 10 the Bogrd Membars in complionce with Seccetanial Stondgrds-
[5%5-1) oo applicoble provisiern:s of Ve Companes act, 2013 Presentatios: wers-olso made 10
the Board by different functioned neods on important motters. in addition to Hems which are.
TEqmri-eﬂ to be ploc=ld betors the Boord [or its npting and £ or apprevel informoton on vorous
otler significont tems was ol provides

COMMITTEES OF THE BOARD

Dluring L popiod wnder reyesw, Lhe Board has B lsighl] Commitizes pomely,

Sl IT Stiotegy Cugtianed Sercoe Reak Monogemnsnd
Comnum == Commin e Carmmities Comimifit==

Creedit Appiissl Plamlvaten orgd Corpomote S04 ln) Feaisd
Cammlites Remumnamtion Respoansimlity hile it ming
Commiltes Cermrtrivr] [ =e Comrmittes

2 | Bregee Sinnll Fiopriee Boars L ] e e s



@ ANNEXURE I

- CORPORATE GOVERNANCE REPORT

The Coinmiltess gesist the Board of Dimctiors by |ocashuy on specifis espansibilities in greater

detail thon iz possihle: for the Bgord s o whale; reportmg o the Booged ond . making  ony
necessory recom mendat o

AUDIT COMMITTEE

Composition

The Audit Committ=e (Tthe ACS") hos Béan constituted in oreordonce with provisions 5t Section
177 of the Companies Act, 2033 and the RBI rradlotions applicable te'the Bonk

The compusition of the Audit Cormmittes as an 31* March, 2015 is os follows:

L M, Vingy Boipz] = Chalrpes=an and [Ndegendent Dirpctod

F M Semesr Ngnavatl — Nominse Director

. fr. Pramed Kobro— Chamrman of Soaid and Noo-Execative Dir=ctor
& M. Surmel Gulizt - Independent Direciog

5 hdr. Slok Prozad - ihdependent Directar

L3 M, Varun Sabhlck - fnde pendent Director

Tha Audlt Committee of the Boaord met & fsix] timses during the year under review.

Cremiar Dusrizr 4

Agsiil |Lne July-Sentemba Octobzi-Dacember Fanbiary-Raneh

30-04-X51H 23012018 11-10-118 H—G!-_!ﬂ.lu-
0502018 H-1-2018
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Audit Committes Meeting Attandonce

Moo ol Meatings
Eeelif B rlrig

B ol mreethgs

Meurum ol Diimictochhig

Ly 1P i=rmire all dreslie
L e it b 20
hey. Mray Bz ard brdeprdehd Chmctar 5 ¥
Rlp- Sapirm==a o rereot| Mommres Clirecio £ ¥}
Chramman el Saerd ornd
M Pl Kby R it & fa
Wr, W ren Sanhick tridepr rkeril Clirestmr 0 f
MAF 'i_ul_'nl GillsT| Irela e putarnil I.':I!re-e:l:u =1 fi
bty Adele Pregnod il rute=t Ll & fi

Functioning of the Audnt Committen

The Boord el Directoi=has formed and daggroved o choier lof the Audl Commities sedihy aut
the reles; responubilines ond functiging of the Commitiee. in addiman to odbersence {o the
provisiont of tha Companies Act, 3013 appleable gode lmes of the RBI and oll other appiicable
regyintory mequirements, the Lermd of refursnee of the Audit Commities 5 covered by it
chortee. Iy functioning inter ola broadly includes the following:

Ny
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Suhit-rafared fundihions

Recommandifg to 1be Beord, the appomtmenl, (2-appointment, 18rms of reference and,
requrred, the replocement of mmovnl of the statutory ouditer ond the fotan of ooudit fees

Bincizsion wikth stotutaryd aoditées belere the audil éammences obaut the rnature aond stops
of muded, o we |l g post-oudil gdecusson o osceitam any area of concam

Raviewing cnd monitoring the stotutory and mterna! suditors’ mdependence, performance
and sifectiveness ol gwdit procass

Apptoval of payment to stotutory ouditars for any other sendces rendered by the stotutong
g [fiors:

Raview of complionce with the ospection ond audht reports of RElL review ot the findings of
mtzrmml Hwvestigations disusson on the =opes of oudit Wwith externml auditors and
ezgminnton of reosans for substonbol defailts, To investigote any oethaty within ity t=rms ol
refemEnce.

& eonsolednted revasw of foies ol Tmud, decolty, mbbery, sie _ detected dusinn the peo
containing miormation such o3 oreo ol eperitions where - such ottempls-wat made,
effectivanesz of new processss ond mocedurss-put m place diunreg the yeor, trend of sach
coses diirmg the lost three years. need far further chonzein processes and procedlizss, if ony
ete. g% on 317 Morch, every yaar shoyld b put up to the Commrts within 2 months ol the
snd ol the ralotive yeot

Abirwiigl Mepaie 2010008 | 101



@ ANNEXURE I

Fina

CORPORATE GOVERNANCE REPORT

relel St ok s

B Raviewing. with the monsgement, the annual fipanciol siotements oelore subimission 1o Hhe

Board fol approval. with partcular referénce to!

EE
e
Ui,

LI

og

. Matter reduired b se inshided' |0 the Directar's Respomitsiliy Sttnmetn b b locuded 11 the Soand™
fepartm tEenmt = chicss !Ll-nl':u_l:-:l.-a-:_tlnn 3 pf-b=cticen 138 pif the Compariees Aol @133,

Ol b=, & By, iy curcsainilibeg polibies aod phictees e ieavoes ol 1ing;

Wi jor anceeriling enttes imalisg s1ianstes boaed ob the-sesrne ol pidgmnni. by inoropenant;
Gigrikeire ks bmisie o b e (o vl sioiessees 80y oo of aUdi Hodiees

Cigamigalip s suill b ool by s ey, sdlsitors Lo fiseedil g be iy )
D idmiirs o o ey pelo b= ol oo et
Crimlilie=tinds i@ defr Andll pepoo

B Heyuwing, with tha mapogement, tha quartesty inancw] stntemeni=.

® Heywing, with the monegement, the hallwyearly fmononl stotements before submiszon 1o
the Board for opproval

Isternol audes reloted fonctions

# Rawviewing with manogement the adequocy of the intermal contral systems

® Hewrewmg the adequocy af el aude Tencton, i any. molodmg e strustuiz of the

ntarnal cudit deporiment. staffing ond senwomy of the othcml heoding the deporiment,
repoTing shuciure coveroge and freguency of imtemal gl

B Diccussing with intecnal euditars any sknificant findingsapd folfaw up thera dn

® Reyigwing the findings of any |sternal myestigotions by e intz=mol auditors e motters
whete thers' ls suspected lroud or rrzgulority or e falurs ol nterpol control syst=ms of ¢

matersal notuse and wparing the motter b the Board.

Related Poaty Transocbony

" Approval or any subsequant meddsation of transactionz of the Bonk with reloted parties:

Dhaclasure

L ﬂ'&l-"ﬁjh'. al the Bonk's financiol reporting proces and the disslisuse al iy finantsal
nformotion to ensure thot the financiol statement & correct, lfclent ond credible.

B The Commities shall toke note of tegubied disclosures on slenifeant changes i irt2mnd

controls ot innncwl reperting dunng the yeor.

TP,
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Okhars

Muoritoring the end use of funds roised througl puble offers ond eEloted motters.

Evoluotmn of mtermnl fingncm| controks and rigk monogemant systems

o appomt valuers for valuation of ony propemy, stocks, shoms, debentoures, securit=s ar

goadwlll erany etharaszets ar tet worth ol o Bank gr labilty of the Bank under the provision
of the Componies Acl, 2011

To unidertaks ormd 7 or appross ol volwition o undertkings or as==ts of (s Bank, wherswer
1 by ec=gaary

To seruklngs Int=r-Bonk Banes and nvestmente

To fevlew guldslimes fnp investing sufplus finds of the Bank

T rewiew muestiment propesalz tefare sdbmissian o the Boord of Directars,

T teview pro porsal foe fmemers, gg netyses, o uizibons carve-auts =ale, tronsfarof buskess-
/ real estote and ny valuation seport and fourness apimien, if any, thereot

Pre-apmoeal of any subzeneen] modiicoticn ol trofqsacton: of the Bonk with related partiss
To enzue prepar sy=tam of stologe, retrieva), dsiloy, or grinkout of 1be slectronic recoid,

To logk Inta Lthe redsons for sibstontiol defoubls (o the poymznt to (he depositors, debentire
holgers shoreholders (in cove of nor-payment of déckrsd dvidends) ond ceddors.

To raview the functioning of the Whistie Blower ¢ Vigll Mechannm. The procedlres should
ensurs odeguote sofeguoids agomst wictimizotian of persons using such mechooism ond
make provislon bardifect access o thethairper=on ol the Audit Committes In oppropriote o
Exceptanml coses

Any ather requirement i deoprdancs with the oppiicabls provisiens af Cempenies Aol arany
reenaciment, amendment or maodificatibn thareto Irom tine to tme:

Tor resdew find has ond repart of Fraud Manitarng Committes an perlie bavis on the cos=s
of sttEmpied froud and ooy cther findlngs.

Resizw thm EYC/Am-Alaney Laundering (AML] / Coumtes — Finunsing of Terrstrism (CFT) |:-¢:|I=|:'.-
annlally ond review tha implementation of the ComponEs AWML / CFF progromme.

The Commities will srform any other duties and vesponsibilites that sre cons|stnt with e
Canmymittee'y purpose Arlicles of sasociation oz Lhe Boord or Commitize

Abirwiigl Mepaie 2010008 | 183
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The &udl Commilies sholl mandotarly review the-follawing information!

d 6 %

®

Moanpgement discusspnand oogiyse af indnoal condit=n and sk ol 9paroions
stotement. of sgnificant reaied party trapsoctions, (oz defined by the  Audit
Coammirtte=], submittied |y monmoemsnt;

Mannoement isttarsd lettere 4 mremal control weaknesses issued By e statutary

aQ ud gEorm;

Internal audit reports relotma 1o istzmol control weaknesses:

The appointment, removal ond terms of remunerotion ol the chiel intérnol auditor

csholl be =ubject o rewad by the Aodd Commities; aho

The linoncial “stotements of unfstzd subsidiory companigs in ‘particular, the
vestmenizs mdde by unlisted zubsidiary coitponies

NOMINATION AND REMUNERATION COMMITTEE:

The Mamirotiian and Bemiingration Commitize ("the MAC") hosEeen comstituted 0 accdidancs
with proviszans of Section 178.of the Compomeaz Act 2013 and REl regulotions oppicable 1o the

darik

L i O

The Namination and Remunercticn Committes canzisted al the lollowing members os ot
31" March, 2029

Ms. Suson Thomus - Chairparson af the NAC and Independan Dimctor
M. Pramad Kabm — Chairmon of Baord and Non-Exzcutive Director
M. Alnk Prosod - J.nrlﬂiéll'l.dfnnt Hirectar

M Sanil Sulah — Indepsmndzit Dirse o

Me Vinoy Baijpl! - Independant Directo)
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The Mamirotion ond Remunerotion Coamrnittes of the Boord met T tmesdaring the year urdel
FEVIHEW.

Quarter d Quaiter 3 Duorter 4

Al L § LR =T b Oonbes-Dacsmbe jemicmy- M ch
30-04 2018 ITL-08 018 J201-M18
218-05-1D1R 17013018
. 09032010
| 03116

Momimatinn ond Remunerobon Commitias Meeling Attendance

P, ol Meelirga
B e & ering
11 o of slimesious

Mo ol me=iirigs

Masym of Dirsi o G i

L C#amrperunn af the FWES ond
- T — e pehden Cisectni 5 L
. Clizirpno ol Bodzd wred .
. e eyl bezn Expouibm Damedoi - ¥
Bir. &k Prdiad inde prooiort - Threctos i T
ML Vaiery Bayn| Iy pencent Direziod 1 '
P J3 mmuary, JTEEE a
A Sl Gl
Wt 31 fnlaary, JUTR) e pendbal Dlreeios ‘ !
. o
The Board &f Diectars has formed and cpgroved o f_,-" |
-
chartg) for the Memwnation ond Hemiinsroban Pl 1"'-.%

Commates setting out the mils responsitdlifies

and lescianing of the Committes. s additien o o .
adhesene 1o the pravisions of the Cormpaniss At .II ‘ ! I|,
2013 ard applicoblz RB) duidelires, the teims ol 2&

reference of WNommoation and  Hemunesrotkn l', ,'I

fommntes & covared by s Charter ond fis
functioning  oodly  inter alip intludes  the N

lolgwing. Yo ,.f'.

Abiraiigl Mepaie 2010088 | 105
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While lormkating the pality ensiure that

A Trw lewid prwd ook e of emereEmton & feonomeb® ared safreeem S athtmct rebar e | s ee

A= o e i Lty g el ies by iy e Berrb muszepsh Iy,

Rkttt o s e o s seftdrmanoe e cesn ol inerts Spprapnts oobfhrmaToe, b ot

L Armunetotion e ditecsnes, ey riemegrniz] Sersonre oo Se ol Mamagedient ovolves o sohince belwe=n

HEiL

fued arriw iree fede pd ¢ refleciing v ang ongosermoperfaimionod obecties appitpriote tothe s
of tim Bors =g i gosh arel W icmmplicpeets AL parmme

Determine the Bank's policy on specific Temunesoton pockages for Whale-time SHrectors
Exerutive Dimectors incldding penalsn rights angd any campnsatien poyment.

Decige the actual Solory, Salory Grodes, Cvesseas Allowance: Perguisites, Retiroks and
Incrermant of Whole—time Dipector

Detline and impament the pEriormancs |II1|-I:E:[J trcenties scheme und syaluats the
perfarmaned and datermips the amaunt of ncenlive of Lhe Whaletime Divectors &r thiit
[HITFREE: '

Derida. the amount of caommissan poyible to eoch Execulive amd Non-Ex=cillive Director,

Panodically review ond suggesi rensan of the iptol remuneroton pockoge of the Whaols-ime
Cirectors =spimg in Jiew performonee of the Bank, stondards prevalling. s tha industry,
norms s fied by (k= R, stofdbeny glaalelines, gte

Abide by ony other requirement in accordancs with the apphonble provieons of, Compomnes
Ast, 2085 amd / af opplicobded AR GEuidelings [ Regubillons, ar iy ==hoctrment, amandms=nt
ar modificotan therelo from Ume 1o time.

Tha Cammiltes shall plan for CEQY Senlar Monogement successien |neludli plons &r
inEErim suos=Ession o e event of an unespected ocourrenoe and submit o report to the
Baord o nemincbe potenticl ciceessoisto CEDQY SeEpipn Manmgement parsisnns|,

Oversee the Director succession plonning process for ensunng the rght mivof Direclors an
the Board.

In cosas where Elrector provides any wervices b0 tha Bonk in ony other copacity, evalunting
whether the Diiecior poszssses the Eguisiie gualllication for tbe practhce of such pisfeszian.

Keep obreast of extempl emuneration trends and murket conditons,

Demvmtop an Crentotan (nesy Chrectors) and Contmomg Eduecotan Program [CEF} far the
Boaord el individuml Birectors so- o to- ksep obreost of chanoes In the Bank and the
envipgnipant i which |t pperoies

Feraérie Tarwall Finggmee Go=d [ ] - _- . = N -
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To co-ardinote and ovessee he eonual ealf-tmeeew ol the pedonnonoe al the Boord, irs:
Cammittees anid ol the |ndienieal Deestors (nclugiing  Indepengent Dhreciorsd i the.
govemance of the Bank

Te reviow the pérfermance of each existing Curgéctor of the Bank

Toensums Hhat @ Deed of Covenunt and o declomtmn and undertabking n Bank's fovor, as may
ke specified by AR 4 aaited from Svery Oimector,

Te enzure thot an annual declomion 3 obtamed trom itz -Directors -thot the intarmation

pravided hos not undergone chaonge and ‘whare thaes is amy changs, reguate detaills from
them has been obtained farkfwith

Ta strotivmes Desdl of Covermnt ol declorotion angd undéroking submtt=d by eoch af i1s
Directors ond on o continuwing biosis péj'ifulm duie dillizenoe i respect of each of It Dlirectors
and shall report o the REserve Bonk if aby of itz directors loits to fulfill the ‘it and gropat”
criterie oz spacified by Beszrve Bank fram time 1o time. The Committee zhall review oand
ansess s performance an on anmuml bosts.

RISK MANAGEMENT COMMITTEE

Tr= Bonk fas ormad Risk Monpgement Commetze ["thd AMCA™! af the Board for assisting the
Bugrd te sstablish g sk ciltvse ond sk GoVETTanTL fmmawark in ik ofgaszntion. The
tuniction @l the Commities is to identily manogement of dsk Inherent in all the praducts and
neTvices acress the Bank and to enture thot the estabinhed rmk cultyre 2 adopied acrosz all
fewels

The fisk Monogemeant Committes conmsted of the following memberz o o
31 March, 2019

i b, Sanid Sulat — Chenrpeesan ol AMOE and Independant Dirsetor

[ 9]

Mr. Rapeey Yodow = BMapoging Chrecior and Chie! Executive Office:

3 Mr. Fromod Kgbrme = Chorman of the Board ond Moen-Exaciuire Drecior
£ Mr, Varun Shbhlok —Inde pendent EHrector
L3 Mir. FEowvindran-foksnmanan— Naminzs Brecior

The Ritk Management Committee of the Baard met 4 times duting the yedr under review.

CDurarter 2 | I Duaiter 4
fiprik-] une Juby-Z=ptamber Dictpisr-Decambisr Jonunry-March

00X E

s e e et — = H —— —

JrpE01E 22.01-2019 2a03-2010
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Risk Munugement Committee Maating Atlendonce

M- ol Mestings

Bl ol reet g

Mratilie ol Dirmrtocs Fin Eelif B lplrig

kil e 1Pe bmrmire ol direciine
. Crampmmeon o the PRECE
Mr. Satre Caslut) =l cdependedd Tiimediir 4 i
) Chmtrriia f of Board arsd

s, Prxmod Kabro MorrErsciivree Dimectar !' 1
ke Wi Saini o Irbe pernierit Clirectcs 3 4

Tz Wl roigjing Thirecane o nd
Mr Hogees ¥adore CHis | Exgicliise= OfFicpr & 4
b Prureenrn Ko
Axmrpez) Pecovres DMpectar L :
Fr. Brveminpn Lo ipfumspman
MR L T WO, BLES blsinree: el 0 3

The Boord of Directors has formed and appraved o charter for the Risk Manogement Cammittes
setting ot the roles, meriponsibi|ities ontd Nictoning of the Committes. |h additan t= the
opplicabls RBI guldelines, the tarma of reference of Risk Monogement Committes iy covared: by
s Charter ond Iz functioning broadly inter ala Includes tha lolldwing:

A Risk Monagement

B To klentify, monitar ord meosare the rish pofie of the Bank (ncluding morket sk
opermgtional risk, transoctions | Fisk ond credit rizk),

" To aoveres Itz Integraied rnsk meoswement system
B To aversee the rivk monagament polloy Sar approval by the Baard,

¥ To davelop Bank's credit ang marke! sk policies and procedures

® To verfyodharence o vorous rak porometzsrs ond prudental imos for tressury operotione
and te myvew s risk mondoring system,

. To devsiop on int=dmted fromework for chorting 1 catedoriming vomnous Iy of lpans: i
daterming imphcetions an guelity and review of returns and reports fo the Rezewve Bonk of
et perrioy Imineg £ the Aisk Montaring lunckion

& To reyiew manogerant's formiutntlon of procedyrss, actlon plons ot strotagiss (o miaole
rinks an short ferm as wellas lang term basis:

® Tooveres promation of owamness of @ rish-basen cuiture and achisvmn o bolonce petveeen
ke minmiroion ond ewand lor risks aoce pied.

& To lmize, g mecessary, wWitn other Boord Comfrattss s, sspecinlly whes there 4= o percanzg af
actun| eeer|lappmz of exponsibilines regording pamcular nek and complinnce issoes
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To werify miodelz that ore ussd fzr prepoanng comples products esview models os:
develapment tokes place in the meorketzand alse dentify new rnsk=

T menitor complignce of sorous sk porometats by opaotng deportments

Desiqn stiess scennros (o measure the mpoct of wnusual markst conditons and moritor
wrriance betwsen actunl volotility of portfobo value and thoat precicted by rrsz meEostres

To review the credit and ligudine stress tect racults an o quarterly hosm

To enzure thot the Bonks creditexposure 1o ony ane group or industry does not excead the
Iyemrniilly s=t [imits and thay the ek js prgdently diveesificed

The Commitiae shall hove direct occess to, and compiste ond ogen communicotion with the
Bank's manogement and may abtain advice ond assistance fram legal, risk er other advisom.
The Boank skall provide for approprate funding, s determiesd by the Cammittee, far Lthe
paymeant -af (4 ordinory pomnistmine expenses of the Lommittes that are necessary ar
apprapriot= in conying: out kx detes and  Espandihilnias ond (W compETmian o
ind ependant légol ek and other advisars metained by the Comm tiee.

Roviewing adequocy ol imswionce policies token by Mapagemant to cover risks! tronsfer risk
EXPOSEEY

To-eofry aut any atnes funclion s = efamred by the Boord from Lirme Lo hime ar anfoicea by
any stotutory netfcotion £ amendment or modificotion as moy, b opplicabile.

8. Liguchny Risk Morogemens

To enzate camplionce with Bank's Groep policy and sequlatary reguirsrmen)

To e=i ool foigets and ewew pssmmploas used Jof forecosting eazhilews

Raview and opprove contingency plons for lgukd ity ond Teotizobility gssumptlion

To review and manoge concentraton risk arming from both borrowers and deposnors.

To ensuie business ootivity is consistent with the structimal integnity of the balance shast
ineluding eapitol canswmaticn.

To ehsurs thol rsks Inherent i [ocol poyment syitems are evoluoted. guontified ond
managed.

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

The Carpamte Savial Rewponubliity. Commitise (the “C5R Cammijitea"] hox bean fmmed iy
accardance with the Companies Act, 2033 [Sectien 1350 2o with applicoble rules a1 amended

frem tme 1o e
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Comiposition

Pursuant to the provisans ol Section 135 of the Compmnes Act, 2013, 1h= TSR Commntze wos
constitutad, The Committee corsistied of the following members as ot 31° Maich 2019

L Pl Adul Prasall — Charpersun of TR Commztze ol Indepandem Dirscior
2. fe. Swsom Thomas — |ndependent Director

3. M. Sormesr Manawetl - Naminde Drectar

£ M. Varin Sabhlok - Indeperden Disctor

2 M. Revind an I.__uhhhﬂnnn - Mamines CHreior

The Corporote Sociod Besponzibility: Committes of the Boord et twice (2} dufing the yeor
LM dEr FETEW.

Ugorrer Uyorger 3 Uyorter 4
Bprril- | ume July-Seprambies COotphee-Duczm b aaniery M ch
22053018 220830140

C5R Camimittes Mogting Altendince

M- ol Mestings

Blik ol wreet g

Mratilie =f DismptorsFin Elif & ririg

bt 1P =i all il el
iy Ak Proad Frieprrdani Directnnr 3 3
i Suzan Thamidy e pedemi Divectulr i I
Iy Eemivie= # Pttt N hirscanr 3 3
e Yarue Tabhine bwiepn pdent [fmocror 1 z
k. o imiz bimonam
P 0= e LD rudrpe fjaril Dirsetn ) o] :

The BEank waos-stotuionly not reguired 1o spend towords TSE goavipes, in view of the lozses
|neurnad by the Bank duiing the pressd ing finenck| yaar oo e nes thas Bowrrd fios Nl appooved
any budaet lor CSR actvimesduring FY18: However, the Bank has contributed to CSR indiotival
of Fincore Communy Develnpmant Foundation (FCEF by way of affanng yniuntzenng seniges
The summary of the C3R cantrilsution oy the Bank durihg FY 19 is o5 untlaT
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Total M. of Torial lﬂu =1 N e il e sy
Activites Banekiciarias
Qi1 I Ias Bl I 4313
Qa2 asl | FLaF 2144
3 +83 FA5 < 0g
Ol JIE A LEEH |
Sb-Totnd 1.081 41133 8648

The &SR Commitiee has acted o5 ponthe paiicy kaid dewn by the Board: The Boord hos approved
the Charter of the CSR Commitizs setting put thE responsibilities moles af the Committas, the
terms of refermice ol the Committza which inter-olio incliides tha lollowing:

To consider, revew and decide the followng:

Formuilots and rechimmend ta the Board the CSH Policy, Skrategy & Goola

Recommend the gctivities omnd sspenditure w be endertgksn by the Bonk ynd=t the CSR
Palicy.

Recammend to the Boord, the omount of expenditure to be mourred on the acthntkes
pErtaining to CSR. (Prescribed in Schadule VIR ond moniiar (s wgms.

Review ond momitor the corpargte ool msponzdulity gctivines of the Bonk on behoit of the
Boomd to ensiss thot the Bank s m complionce with opprapriote fows and leasiotions.

Formuinte @ transparent moninonng mechansm for implementation of C5A Progcts or
programs ar activitigs Underttaken by the Bunk

The Committes shdall reguleily fepait to tHe Bdord an the TR niotives and status. The
Committes shall olzo provide reasons @ the Boord i the omouni =armarked for CSH
irtlotves hos not leen spent and action staps far the same

Favisw manggarsnt s positien an kay: stakeholder expictolons invalving carporois sockal
responzibiiny omd provide perspechives Tor Boord s considermtom

HaviEw on o continuoiys bosis the Bank's communicotan stiotegies reinting to CSA

ARavew tha Bonk's annul CSR repot @riaT 1o 1y issuerms;

Roview and assess the rem® and reports of any oudit process to gon assaronce aver the TSR
e

Rowiaw monogement-identifed opportunities to optimoze the ose of techmiogy for the use
of LR actyibiss
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The Corpofote Soginl Responsibiity Cammittes: regulothy repoert to the Bodrd oas all sianificant
fmaiters # hos addressed and swith rezpect o s=gch ciher matbers: that are withm itz
responsibiiites an such other memsimattars prascphed imdes applicoble low or prescribed by
the Soard n complance with applicably low fraom me fo G

The CommittEe moy ss0e guidsinez: procedurss, lermats, reportmg mechonEm and manEdE in

supplement and for better implementaiion of k= polcy o considared opproprioie:

FRAUD MONITORING COMMITTEE

Pursuant to the directives Ssuad by Reterva Bank ol Indka. The Bank hoz =t up and lermed
Special Committee-for Fariad Momiormg |"FRICT) ot the meeting of 16e Board of Ehrector: Hield
on Z4ih juna, S017 fer mannenng ond follow ep on cozesamaunting to ¥ 1 Crore ond above
Tre Commities dentifies the systEmic lacunae, 11 ary, thal fooiitote parpetratan of the ol
and put i ploce measures (0 plug the same and evalunte sxising systems and prpcedires fl
froud detection and pravention

The Froud Mantcnng Commitiee: cansreted of thae (allowng members oz ot 317 Morch, 2015,

i Mr. Sameer Memavatt- Choirpacon of FC ang Nommae Dhrectonr

ol

M=, Suzan Thomas - independant Djsctar

hir. Vinay Baijol - Independent Director

HI

4 Wir. Hojeey Yodov — Monoaging Director ond Chaef Executive Officer

5, Mr. Alok Prosod - Independent Directar

Thre Fromud Manitonng Coampmities of the Boord met thrice duting the yeor bnder revisw

Coorier ] = iporier 4
Aotk une Juby-Septemb Oetabe-Deczimlier | i i e A it b
22052018 A0 TG L20L-H14
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Fraud Monltaring Committoa Meating Attendance

Mo, wl Mesdlhga
Fhill it Iri

Blet. ol mes=tiroe

S Sermiide il Dlisrtocehie

mhikidiy L Eeemmings ol i pegteis

: | Lham=rromof RS &
M. Same=i Mool Horminne et L L
bbs. Tisnn Thamon bl pe el Dirgerm 1 i |
[, oy ﬁ'l_:p'ﬁ yiepnretent Difestor 2 3

_ Sl iaag Uwy Llieed o wnd - _
IV Pl Wity Crad Egmeattive £frer = £
ke Akak Promard Fidlemrodard Crirmgtnd 3 i

The terms of reference in addition to the regulotory requitemeents i govemed by the charter,
which inter ofin incfudes the following:

* To identify the sysiem locumnoe, i ony, thal focilioted perpetrulion ol (k= froud ond put in
phace measires to plug the =ams;

s To identify the rmasons for deloy |n det=ction, If ary ond feport 1o top monogement of 1
Bank ar AR (N oyl

# To monitor progress of Centrol Buréau of Irvestinoton / Police Investigoton omnd recovery
pinsil o

“ Toensore that woff occountability |5 exomined ot afl 2l in all thE coss of frouds gng
stofl side oction iF reguired, is campleted guickly without loss of tmes

* Tao resvew the efficocy of thesemediol actan taken to prevent recummence of frowds suchos
strengt hening of el controly

* To put i place ather meansures as may be consdared relevam to strengthen preventive
measirEs At frellnds

" To update Avdil commrites on panodc boss on'the coses of attempied froud ond ocbian
token an them,

IT STRATEGY COMMITTEE MEETING

[T Strot=gy Commiiise wos formed by the Boord of Direclors ot their mesting Beld on
24 june, 2017 to Asdist tha Boord ond the Bank In avetsésing the IT lunctions of the'Bank
piEsides prowidmg mpat, review gnd omend the algned coarporate andg 1T stroieges
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Tha IT Strotegy Comunittes consistad ol the lollowing members as of 31 Meech, 20159

1 M, Varun Sabhlok — Choiroe o ol 1T Shoatedgy Comatitiss ol Independent Diectos

(T}
'

hdr. Rajeey Yodav — Manoging Derector ood Chisl! Execative Oicer

3. e, Sk Guloth = Independent Director

4. Pr. Fromod Kobra - Chenemon 6f 1he Board and Non-Exscutue Director

FThe T Strotegy Comimities of the Boord met Ehnce £3) dunrg the yeor undes redies

Quorter 1 Quarter 2 Quarter 3 . Quoiter &
Apnik me Jui=SEnrembeEt Qictnbes-Deczmber Tonuery-Sorch
22052018 - 10-13-1018 20031010

I7 Strotegy Committzs Masting Atlendoncs

M. ol Meedirms
Bl S irlng
1P o of irecioas

Mo ol me=iirigs

Mgt of DEi o T

Ghamperam of St
hts, anam Sathiba icenmm e wrid - rde pEnde | i )
' ifectgr

ey Ojrectod @ 3 3

b b
4. Aoeer Yoy Chiel Execartive Crificnr

e Sarul Caalinen e pn ndane Crccsor 3 i |

Chammar of the Bogid znd

lubi | P iliskar ; ]
. o - hinn-Eercothes Tirechoo

Terms of reference in oddition to the regulatory reguirements iz goversed by the chorter
which Broadly inter-olic nciedes the follgwing:

. To gporove [T strotegy ond . pofry documents.
B To enzuting that ths monsgement baz pul oneffective stiotegic glonsing pisoess in place.
® To rotifying thot the buniress sirotegy 1= indeed algped with 1T strotegy,

® To ensurmag thot the T Orooneotional @mwcture complements the business model and its
dfirectios

® Toazcartoming tho! managemsant hos implemented processes and praclices Lhat egsure thot
the IT dellears volue 1o the husiness,

To efsuring T myestmeénts represant a balonce of risks ond benefits and that budaets ore:
aoceptable
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& To rmonitse the method that manpogesment uses o deierminge the |T Esowces nesded 1o

ot hieve strotegic goalz antd provels bgh-lgvet direction for sourcimg amd uss of T resgurces
R To ensire praper bilones of 1T Investments for sustofhing Bank™s growth.

® To become owore obout evpoturs towards [T raks ond contrals ond evwihioting effectmeness
of ranegemisnt -monifenng al [T H9sks

® To assezmng S2nor Monpgement's performance in implementing [T strotegees
n Tn e g -t poley gudomm (=4, nilot=d o risk fubding, o sowrcing tesks

8 Tocanfirm whelher IT 0 blsness orehitectue (v to be designed, w0 o to derpve e maklmum
Basiness walue fram 1T

® To ewnluntz effectreaness of monogement’'s monitonng of 1T ftks ond OVELSELINg the
aofraante bunduwis of [T ol the Bank ksl

® To eview |T perfarmonce meGzurement and cantribution ol IT te businesses lie. dellvering
the promsed valuel,

CUSTOMER SERVICE COMMITTEE

Customar Sarvice Commatese (& conslituted by the Board of Gimeotors of the Bank ot ther
masting huld gn 24 lune. 2017 to gisist the Board ond L= Bank in manttonng the guality of

semaces rendered 1o this customets and to ensure implamentobon of diectes recemsed From
bl Reseree Bonkl of Iedia in this regard.

The Customar Service Committes consisted of the following meambers os of 31 Morch, 2019:

1. Nr. Ravindran Lakshmonan — Chalrparsan of the Custamer Sarvice Cammittes
gnd Mominge Qirecior

2. Mr. Rajeev Yadow — Monaging Diector and Chisl Esecutive Officer

3 Bt Suinil Gulets — Inde pe nelent Directo)

. Mz Suson Thomas— ind epengdant DHraclor

5 Bpr, Viercy H-::u]_d - e pepda it Director

Tl Cailaper Saniits Cammilties ol fhe Bosnd fmed Balca D) dipriag the o i ravliseg,

fliieyfey 1 | Clgesitar J it tane Duasrt=f §
Raril-]ufis Juty-S=ptsmbst Ditker-Decsinbsr | FTEATTE TN R T e
A 10- 20 5 0032019
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Custanies Seirvics Coammittes Mestihg Attendamcs

Mo, ol Mesdlhga
P hill ol it v

Bl ol et

S Martinre of Diiezturukile nikirrdie

U peemings sl fipmitis

ﬂmuulrrl-.:m'nt e 405 ey

I . Pl La epaln]

|3+ EEH';l wh e Sunion Corspwliss & g 1
Ry, L

[ SR THTET

BN CirecEar anid mreul
SHRE e D 1B

bl Beim ey Y peda

L
(%]

Bt ol Gasdbrnes vt pe e T Ciemg oy ;| I
M Sarmans Thamms sl ekl 1 3
ki oy Basn |rufepe s i (re=ictof i 3

TeemE af reference of the committes are governed by the charter, which interofia includesthe
following:

To fermulate comprebansive deposht. pollcy Incarpamting the myues-arsing out of the damise:
af o depositor for aperabon of his aoccount, the product approval pracesz, the annuenl samey
of depactar satisfaction ond the tneanm) oddit of such ==ricec

To moniter mplementation of nwards under the Banking Cimibadsmean Sohe ms.

To enzute Eustompl dre treated foirly all the timssard coimplaints mised by thetn 5 daalt
with courfesy and in Lime,

To svoluote fesdbock on guolity of clustomes service and 1o ouwersse implementotion of
commitments Towaids cusicgmers as per ihe directions received from BCSEL

To ensure that afl reguiatory instrurtions renording, customa, ez are followsd By the
Birmle

T ravyiew and approve Custamer sennce poles ond customsr communicatimn Smtegles of
e Bk

Ta r2wew The performance al Stonding Coammittea-op Customsr S8rivice,

CREDIT APPROVAL COMMITTEE

Credit Approvo| Committee of the Boomd is constituted by the Board mamibers ot their: meeting
held an 22" |une, 2017 to aesist the Boord and the' Bank to approve credit exposiiezs, which ale
beyvond the powers meldgated o e sieciives ol Bank, This fociMoles gueEk rEsponze 0 the
needs of the customers and speedy dsbiirsamant ol loans.
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The Credit Approval Committes canzisted ol the loliovwing members o= at 31 March, 20159:

1 M. Pramod Kabra = Cherirmion of Boord ond MorExecutive Birsciaf

(T}
'

M. Rajesy Yodov —Manoging Director and Chisd Exscaiive Dilicer

= A Saml Guiloti - |ndeperndent Director
4 Wir Someer MNonovati— MNomnee Diechor

| M, VWinoy Bojal - Independent Director

Tha Credit Approval Committes of the Boord met twice during the year under review,

Qeter | Quarter Quater 3 Juorter 4

Aprilfiime Jub -l bembies Oceber-Dacember jemuemy-Moroh
d003- 411G
280320149

Cradew Approvnl Committes Mepetmg Atandance

fe. of MEstings

M. ol me=titige bl ol

Biriure of Diremimmmhie

tilpnace Lk Eeamiee .:||' directicde
L Tt e misE bermririe= D 3 i
PRSP v b e Chrecbor Gna - F
Wr.Aojee ooy Chinl Espcriy e ficsy . -
et el =i | Py e 1), Ly o 3 7
) . i wf Semivl gl "
iz Preompd kaiaro M- Rinec, fivws: Ditekar A Z
KiroWlimny :Boijnk |rufeperwre i Te=ictof i 3

Termd of Relesshces

m To foomulote cleal policies-on stondofds fof presentation of credil proposals: Ninooci)
cavendnts, rafmg stongords and kenchmerks:. delegation el ciedd approvmg  pivasrl
prudenmial fmits an large credit exposures. osset concemtrotions. standards for loan
colirteml, porttole monogement, bon wviEw mechannm, sk comemTation, sk
mariiaring ond evaluntion, pricing of loons, provizioning, regulotay/légol compllance et
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& To coprave: ciedil exopsares wihich are tsyand the powers delsgoated o srecutives ol the

Banif

w Tocantral the rikk thiough @ffective an reviaw imecharlism and partfo e monagement:

GENERAL BODY MEETINGS

A Annuol Ganeral Mesung

The &nnual Geaaral Mastings (AGEM] iz princiom] e Tor Btendotjon with-aHorebaldem, whets
the Boord cmswers specific guenes romed by the sharehokders. The Board acknowledges:ils:
responsibiiity towardi its shoreholders and therefere ancouroges open and actie dinlogoe with
all s sharehalders — &= o individuall domeste institutiznn! investaors of forelan investars

The Amnual General Meating for FYLE was held on 289 Eup'tnm.ber. 2018 at the Registered
Oifice of the Compony situnted ot 301-306, Ird Floor, Abhijest-¥ Oppe  Moyoer's Bungolow,
Low Gorden Read, Mithokhali, Ahmadobod - 380006, Gujorot

Annual Forms were filgd in time with (he Registror of Compamiss. Gujarnt,

T af Form S T s s | LTy Diata &l fillpgy’ subtsrmesmsd
hAT =7 Anniod Return Bilt] 27-12-2018
ADC-4 Bolonoe shest and Profit 137 26-10-2018
ond loss Ale

8 Ertro-Ordinary Generol Meuting

Carmg the Year, 2 Extra-Ordnary Generl Mestings ware held on 23 August, 2018 and
28 March, 2019

Mo speciol resolution hos B=en possed through posial bollat durmg the last yeor

Mo Speckol resalution & propossd (o be poissd through Postal Boflot

SUBSIDIARY COMPANY

The Borik doet ned howe oy susidary,

Meating of Indegendént diractor

The Independent Directars of the Bank met an 3% lanuary, 2019 withtul the sresence af any
Monr-lndgpendent Directors

Porformante svalutitn of dinscuors

The Bonk hoy follvaed: objeciives-bosed approoch for corrying out performanc evaluation of
Rirectors Perdormaoncs  Ewaluation of the Boowd callectively, Boosd lewe]l Cornmiktees,
Indeperident Dhrectors and Non-Inmdependent CHrecto= wos doeng o aooordancs Wikl the
medgvant provismng wf the Componies Act, 2013 read with relssant uies mode theseynder.
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Ratmuaraticon of Mon-Exscutive DIrectors

The remunetatian to the Man-Executive Directars o pold in farm of sitting fees The BRI vids
Circular No. DBR. Ne.BC 9T 20687 001/2014-18 doted 1% June, 2015 [zdued Guldehrss an
Compepsoian of Mon-Executns Direcioes al Privaoke Ssctor Bonks amiphdsizing that in arder io
enable banks to ottroct and retoin profezsonol Cirectors, i 1x.exsentiol thot such Directors are
oppropnmtsly compensoted. SHrmng: fees of ¥ LIN0005% ond ¥ 500005 are pod o
Non-Exacutive Chirectors fof svedry Board gnd Commitize ineetibg attended by them. However,
tha totol amount paid to eoch such during a financial year did not exceed T 12,000,000/~ ond
were within the fimibs: gepecrbed under the provisions ol Campaomies Aot 20013:

More of the Non-Execigtive Dhireclors hove ony pecuniory melotonship or tonsooton with the
Hankaport rom receiving siiing fze.

Tha detoids of Sitiing fees poid to NMon-Execiutive Direciors is mentionad os belone

Mame & Dirsctor Sitling Fees Pold (In 1)
LAr. Viray Buipl 12,00,000
EAT Sunid Gudlert 12,800,000
BAr. Somess Manowati 12,900,000
Mt Alok Prosad 12,090,000
Ms Stsan Theamas 8.00.000
M. Verrin Sabihink 12,090,000
CREDIT RATINGS

Chinmag the period under revew and tillthe dote of Board’s meport, the Bonk has been assigned
CARE A {Stoble) and ICRA A (Stoble) for (Ls t=rm loass. The Bank has ol been assigned

IND A —JPositive] credit roting by Indn Rotings & Hesegich and CARE A Stoble Roting from
CARE RATIMGS [or it Unzecored Sub-oidinated Debtl Non-Canvettible Debentures. Further the
hank how been azzgned MAs (Sioole) credit mbing for ks ficed ceposig by ICRA:

CODE OF CONDUCT

The Comij=any hos & gelicy ol Code ol Condud in ploce and all the amplayess and senlos
mancgement hove odhersd complionce of the sqme
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FAIR PRACTICES CODE

The Company hzs adepled the Forr Prochices Code parsdant (o fhe BBl guide e smwed v ths:
regard, which iz slisplaoyed on the Compony's webaie and ot all bronches.af the Company.

DISCLOSURE REGARDING MAMNAGERIAL REMUNERATION

Mame af Dirsctor Sifting Fees Pdld (In 3]

Pdr. Ry Yadoy - Manoging Disotor

Bezignation and Chef Exacutwe Director

Hemunsmon rerensd ¥ I0)O6% Ltakh

Hoture of employment, whethes

: Whaile=trme= emipleyes
cantmct dal &y othis rease it

Cualifications-and:expe e ios of BTech ahd PGDAM with axperience ol
the employee mare than 24 years

Dote of commancement af empipyment 297 June, 017

Tha percantaogs of aquity shares held
by the employes in the-campany

Disclosure tnder Rule 5{21 of The Componies tAppomtment And Remunerohion of Manageria
Personnell Rules, 2014

0l.

R

a1

4.

raa

Mames of the o ten emplogees in tarmm of mmunerotkon drawn,

Mame of every emploves who [T employed thraugbout the Tinanciol Viear, weds in mecoipt ol
perraaneeet ) Tt el e Weliehy m bggiegnts sem nof e tho) Ode Crore amd Tee Lk

L =)

Hurme if Svely esmpleyes, wiss I empliyen (o a pur ol e inancel pesr, wis i retaipt of
pEmnEE S on Tom iy parl of thell wedr, ot o rofe Which i Ths aparsgois, wis not kess ot
el bt by vl Tkt 3 bl puijasss @iy sesjin

Mame ol evecy employvie. emploved thioughout the finanical yeor ar port iHeredl, v N
perEpt of rEmaEEra TN i INET year wikin, in s Bogiegate, or @35 IE Cose- oy B oot
which, m the aogregote o jn seec=ts ol ihat dreen by ths managing difector o wiii letime
directai ol monager ond holds by Bimaell o alung with his spoue o depeadear enlidies
mk Sess [hian twa percant of The equdy shares of The company - ML,
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WHISTLE BLOWER POLICY

The Company hozestablizhed e Whistle Blowsr Polcy plarsdan! s2owinen Dirsciors smployees:
and venders af the Compony con report their concerns on unathical ondfor improper behavior,

procte=s. octiol or suspected froud ar wolothan of the Company™s Code ol Cormdurt or ary oibee

wrongful conduct in the Company. or of its amployezes. Detalls of comploints receved ond the

octontaken an the eomplolnts war= reviewsd by the Audit Commitiez ol the'Boord.

VIGIL MECHANISM

Vigilioncs = oo nmsasparoblE gort of manogemsnt | remoies clEon Biimness roEsackinng,
professionalism, productnaty, promptness and transparent proctees and eniures pottmg in
filtee sysEms ol precedurss to cur appartunitiss for i.'.-'..'lrl'l]ﬂ-{IETl which wlts b impreving
afficiency. and- effectnensss of the persapnal as well os the urgﬁnimtlun Anti-carmuplian
rriedsiEs of Lhe Bank are-o responsiblilly of ks disciplinom outhonly ide ftiGed b the Boenk and
it hoz the over-all sezponschility of Doking mte the ootz of mizcondect cfieged nooest, o
committed by, the emplovess 'n:-rrh'un its contralond to take-oppropriote punitive octon, itim alo
TeqUired to toke opprooritts priventine medsUEs =0 o 1o Ee omaTHsEiin of mistonductsS
molfproctces by the employess under Ity contral and jursdiction. Vigilanece (unctions are
petfofmed by Vigilonce and Ethics CiHicet wiath wrukd be owida ranging and Include collecting
miellnence aoo:n e comapt pmetces cammtted, o ikely to be cammitied, by the employees:
of the Bank westigoting or cousing an meestaoton tao be mads mta verifinble allegotons
meporied to him, processfng mvestigotion repons for further comdeEmtion of the |1i5;':i1:|-ll1'rnr';.r_
puthority concemed, refeming the motters to the CEQ 5f the Bonk for odvice whorewer
recessany, fxking steos to pravent commission of impgropet proctices/miscanducis. sle

FINANCIALS CIRCULATION

Fintonceal Results ol the holl year 2nded 30" September, 2018 aad 31° Marnch, 2018 wers
publizshed n newspaper hoving natiomwide crowlktmn on 168 Noavembsr, 2018 ood
I Moy, 7219 in accordonce with bsting complances pursuont to dabt isting.

OTHER DISCLOSURES

Cizsclosurss an transoctions with rsloted porses gs equirsd dnoes the lndomn Accounting
Stondorg 18, hove besn incorpamtsd in the Notes 1o the Accounts, being part of the Annyal
AEpEfl

There are ne atoncEs on non-com plisace h'].' the carmpaeny, pend ey or structures impossd by
ony Regulatory Authorily. Thers ore no motenolly significant seloted porty tromEnctions with the
Comioony’s pomiofers directors Key manogendl parsonnsbar their mlotives, which moy hove
potentml conffiet wath the imterest ol the Compony ot laroe,
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Mon Converbible Debentires INCOs) ol the Company o Been izzusd m demabenalized form
ond hove been listed on the Bomboy Stock Exchange.
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Ragistiar and Transfoer Agonls

Korvy Fintech Private Limited

9 | Earvy Selennim Tower B, Flot 31-32, Goohibawl, Finascm] Chiztrct, Nonn kg mgado,
| H-.-_-d-af-:lb-ul:r - 300 032

. | Phons 49140 6715 1602

Dobédntars Trustae

Catalyst Trusteeship Limited
[Era LGOS Teu bemstan Linnied |

| Wiridsar, Gih Floor, Cfice No 604 C 5T Roaxd,
| Enling, Santacrur (East)l, Mumboi - 4000088,

= | Pnone: G23-46720615

0y | s catalystirgstes rom

Demoatarialization

The abarez of the Company have Réen gaemmtenglized through Karey Fintsch Prages Limbed,

Ramytered Office and Corparate Offica

The Reqisterad alfes ol the Company is lpcaisd al Aleredobod ot 30I-306, 3rd Floo:, Anhijest
V, Law Grrden Roog, Mithokhal, Ahmeda bed-380006 and Carpiorate alffics of the Company i=:
located o1 Bengalume ot Sth Floor, Bren Mercury, Kglkmndonoholl, Sarjopur ‘Moin Rood,
dengalirg — SEHEEE, Karrmetok

FOR AND ON BEHALF OF THE BOARD OF DIRECTORS

S Sy
Mr. Framod Kabeo Mr. Rojeev Yodav

L Fataprmim anid Mk Eslsi i Lhjec i bbcranegioe Cilret b & Chasl Eoestiit se L2
DI OS24 RIN; 00211379

Ade 2100 Moot TL Plor 30, Tewers Mo, e Villa 57, Phose 3, Adedssh Pairm Hatisat,
St Ploresl Gadired Ead haveo, Ululed Fipe Rads, Devmpabesianabsgil,
Khadyrecirg, Seit Ragto; jacob Cirs, sl lundur, Bongnipes- SE010 3, Karnatoka

Bluirmibeni - 4000 LE MM

Pleee @ 17" Septembes, J01H I Place | Bangaloies
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B ANNEXURE IlI

- FORM AQC 2

FORM AOC 2

Farm for dscloswn of péoticulars of cantrocts | arrangdermords antore pto Gy 1T
Comiparky wilty reloted pories iefarred Lo o ) -Ssctiin {1) of Seciaon 1BH of 1hs
{ompiormies &1 J0E3 meluding corioimn anrms® Hemoyti Proor st idun s wrsdse treetd gt i
el Pl
Pursuant to claise [h of sub-section 3] of Section of the-Act apd rule 842) of theCompanes
[Aczoiiriti) Rules 2014,

| DETAILS OF CONTRACTS OR ARRANGEMENTS OR
TRANSACTIONS NOT AT ARM'S LENGTH BASIS

i Mumzeis] of the rekiisd party and natuie af rekbtonzhip =
i Noture &l contidcta/ortangementaltransdciiani =
i Creration of the contmctefarrmnaementa i mmeactione =

v Salient wrms of the contiocts or orrongemants or _
tramsoctlons meiuding the volue W ony

W Justifization for 2=y inte wech contmats of
ormngesienis of troasoctans

vi Datels! of approval by the Bonrd -

Wil Amoimt pod oF adwances, il any s

) Date-an which the-special resollition Woas-passed
wiil genefnl mestmgn oF heguired under first provisa to -
Section 1HE

N34 Feredrie Sarvall Flirdmee= Boe=d L ] =P = e s



B ANNEXURE I
- FORM AQC 2

Il DETAILS OF MATERIAL CONTRACTS OR ARRANGEMENT
OR TRANSACTIONS AT ARM'S LENGTH BASIS

i

iv

Wi

Mameds) of the reloted party ong
mature of rElntmnsip.

flotire of contracis/ormongements’
frosatinns

Durotiom ol tha cantracts!
arrongemeEnls/ ansdcticas

Sallent tekms ol $he conbiaets o
arrangements or fronsactions mcludipg
the wloe. i any

Dateizl ol appraval By the Beooid

Amount pald oz edvances, I Gy

Lok Manogement Services Frivote
Limited, Felew Subsidmry

ProfEssnnal services

12 menths {fcommanced on §° jonuary,
2218 and entlwny on 15 Dedembesy;
2018,

Terims-and cordition:s o par the
Conzultancy Agreement sxecuted
batiwean Leapfrog Labs Lim med, Fincore
small Financs Bank Limited and Lok
Monogement Sernces Limitad and the
valiig B % BS Lakh.

M

A

FOR AND ON BEHALF OF THE BOARD OF DIRECTOHRS

Sy

M. Framod Kabm

I Patarrmeere ikl Mk Exs i afigisl D bow
DN 0225240

Bdek F101: Flont 21 Plot 30, Tower Mo,
St Ploresl Gadired Ead haveo,
Khatdyrearg, 3ot Ranta, jacob Circls,
Sluimbsen ~ 4000 LE MM

Sl
Mr. Rojeev Yodav

bbcranegioe Cilret b & Chasl Eoestiit se L2
RIN; 0011379

e Villa 57, Phose 3, Adedssh Pairm Hatisat,
Ululed Fipe Rads, Devmpabesianabsgil,

sl lundur, Bongnipes- SE010 3, Karnatoka
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B ANNEXURE IV

- SECRETARIAL AUDIT REPORT

SECRETARIAL AUDIT REFORT

TWSHAR SHRIDHARANI

F'. _|.||| iR I

Fed D4UREY JUOR TS S 2200 Tt 0, Pewy Mornn fanes

Ema i tushrsifuaho shrsepom 217 iy Sneenn Mao i
S e = A0S S0

Wimtmftn 2 vt tusharahmcmni

FOR THE FINANCIAL YEAR ENDED ON 315T MARCH, 2019
Pursuant 1o Secton Z04i1) of the Componies Act 7013 and ruke B ol the ComponiEs
thppotintment and Hemuneémtion of Manaberial Personmall Ruies, 2014]

EE-

Thie Wl esnbers

Firooere Snveell Fdcence Boapk L) (led
301-354, ird Feor, ABHIJEET -V
Clprpe Meiyad s Bubglom

Low Gorden Road, Mithieknal
Ahmedebad — 380 006

I hejwe conducted the Secratnnal Audil af thecomplioncs of applkahis statoto iy pravisiens and
the adhersnez o good corporte proctices by Fincare Smoll Finance Bank Limit=d (“ihe
Company"). Secrelonal Audit was copductsd in o monner thot provided ma a reasonoble bosis
Ear svalucting the corpangte conduct:s / stotuboly complmnces and exXpressimg my gpimicn
theraon

Bossd an my verilicatioh of tHe Campony's-biodls, papses mifule bodgks forms atd retums filed

and other records mointoined by the Company and alio the -informaton prosded by the
Compony, its affesre agents and authorizzd reprezentatives dunng the sanduct of Secretgrig)
Audil, | hereby report that in my apinion, the Campany. has, guring the pericd covering the
lingnciol yeor anded on 31% March, 019 (*Audii Perod”), compled with the stotulpry
povigion: Elsd hefdlnder and qlso (hat the Company has proper Bonmd-pgricessss gnad

camplance-mechanimm in pldce to the'extent, i the mannar and subject (o the reparting mbde
hersinoiiesn

I hive examined the booky popess, minule books lorma and reluin: Hled and other Tecords
mamntamed By e Company for he nonoalyeoarended on 31" Morch, 2019 cccanding {0 The

‘Pt o

11] The Componiges Act, 3013 ("the ActY) and the niles mods therminder
{0} The Deposirores Act, 188G and the meguietionz and bys-iows fromed thersunder

LIl ) Femign Exchonge Monagement Act, 1989 and the rides ard regulotiingmods
thereunder 1o 1he exfent applicoble e the Feregn et [nvestment

I V1 The Secuntigs and Exchanae ‘Board of India {Listing Ohlnationsand Clzeld sinme
Reguirsmenes) Regulations, J01G!

LV Secr=tonol Stondords isaved by The |pstitute of Company Secretoried of ndic

124 | Fereate Swall Flirsnce Sosk [ e =P r—=



B ANNEXURE IV

- SECRETARIAL AUDIT REPORT

Eruringy Phie penod usde revies the Company has complisd with the patedzians af the Ao, Rubss,

Regulotianzs, Guidalnes, Standards, st oy menhicaed above

! further rapart Tﬁnl, Fgwing recore fo e chmplnncs r,.rll.l:ei'n prresailing in the Campany and an
petiminotivn of the releyont documents and records in pursugnce tharsol, 1o tha eztenl
g plicable, af tezt CHeck basls, the Company Hoscamphed Wwith ke fallawing requletats | bws:

appficable specifically 1o the Com pony

A} The Banking Regulation Act, 1949
8] FPewntion ol Money Loundermg &ct, 2002,
€l Credi Informoton Companies (Fegilorbonst Act, 205

O Master Direcbons [goled Er i Ru 8L from Ume o tiers, ol Sencldl Finiince En.::nh:. o
Cammartiol Banks;

El Banking Companiss Aiguisitian and Transfsr of Undsriakifags) act, 1570,
Fl Bankmg Compones (Acquiestion and Traonster of Undermokingel Act, 1980
) Tha Companies Act;, 2013,

Hl  tnformatan Technalogy Act, 200D,

i (nzoivency ond Bonkruptcy Code, 016

11 Foreign Exchangs Manogement Act, 155%;

Kl SEBI {Lsting Oblidotion and i losure Requirement), 2015;

L} Rl Guldelines / Dirsctans applicabie {o Smell Fronce Banks

I Farthar report thet;

The Board of Dimectars of the Comaany o duly comtityted witl proper Balanced of Execulive,
Nor-Executive and Indeépendent Diréctors. The changes in the composition of the Board al
Birectiors thayf bogk ploce during the Audit Peelod undsr review weie carree] aul In compliengs
Wit the praviziang af The AL

Adequnte notes s gieen 1o ol directers te schoedule the Boord Muestinas, apanda and detailed
notes pn agenda were oerarlly senl at least HEVET days in adwanes; and o ystem sty for
seeling gnd ebtédning fuither infgrmatich and élorfeation: -an the agerda Hems belore ths
rrreeting amd for megmmgful participaton el e meetmg.

Abrwiigl Mepaie 2010008 | LE32



B ANNEXURE IV

- SECRETARIAL AUDIT REPORT

CHiring the Ayt Pépiod, oll decEinns at Baard Midetify ahil Comritias Ase g éwere orried

oL U e L |'p .

I furtter repoTt 2hot heve ore adeguate svsfem: and @ocezsesan Vhe Compony comme nsumie
with the sze aond aperotwns of the Company o manaor ond ensiie complmnce with opplicable
bpbez, piley regulatians and auidelines

I furthed repolt that duritd the Audit Pericd the Comipony hod fospeciiic event/eoiion having
o mojer BEEanng onothe Company's affoors m pursuonce G6f the avove referred mw= rules
regulations, gumdelines. standords eic,

Tushar Shridhamni Place: Mumbi
Procteing Conpany Secretary Date: 27= August, 2019
FCSU 2680 § COF: XL
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B ANNEXURE IV

- SECRETARIAL AUDIT REPORT

ANNEXURE A

Ton Membern

Fincare Small Fnonce Bonk Lirited
101-30d), Yrd Fioor, ABHIEET -V
Chpp Adoyar's Burglow

Liw arden Rood, Minakhgh
Ahmedebod — 380 006

Thoz dettef i onmtegral port af the Secretana! Aot Bepoert of even dats far FY 19 satmitisd (o
ths Fincare Small Fmance Bank Limited {*the-Bonk"| in pursuance of provisinns of Section 204015
of the Campankes Act, 2013 and rule G of the Companies (Appaimtment ond Remuneraten af
Monageriol Parsonnell Rules, 2014,

Wembers of the Bonk are mformed as Tallows

The cormiplioncs ol prgEeions of el |ows rules, seduloticn=:standoids applicobis 1O the
fonk 1 the responzdeliry of the monagement of the Bank. My examination was jimited o
the veritication of records antd procedures an test check basm far the purposs of fzzue of
the presant Sag pt el Al Report

Maintapance of the secretarinl and othes recards of opplicable laws is the-recpanaibility of
the manggement of the Bank My nespansibility s 12 lssus Seerstatial Aude Beport, based
ah the examination ol Lthe relevant records mantaiped and (urnished Lo ds by Lhe Bank
alaeng with espionailons where =a 2adirsd

| s follawed {he gudit proctices ond processss gs wigre appropeate (o abitoin reasondble
ossutance obout the carrectngss of the contents of the sacrelonial and ctheér legal records,
keghl camplisnee mechanism ond corpornte conduct The verificetion was done o (=231
check o to.ensure thal correct foctz an refiected 1n sscmtaonnl gand other recoros
produced 1o us | beleve thot the proceszses and proctces that | followed, omovide g
reaschdble bosi fof my aplnen for the purpose of [Sous of thes Secretaric | Audit e peort.

I hiove:pot vetlied the correcthess-ond apprbprambensss al likoncial recoids and Boaks of
Accaunts of the Bank.

Wharsver required, 1 hove abtamed the: monogemant representotion obout list of
applitabie lpws, complonce of Wwe ryles and regulstions and moir svsnts during tha
sl piaresd

The Secretoral Audit Bapon = nedher on ossuronce o3 (0 the fujure wability of the Bonk

ner at the efficacy oroflectveness with which the monagemans has condiicted the offairs
af th= Bank

Tuehar Shiidharani Place: bMurmibial

Brocticing Company Secretony Bate: 27T Avoust, 2019
FLS 2600/ COP 2190
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@ ANNEXUREYV .

- MANAGEMENT DISCUSSION AND ANALYSIS

MANAGEMENT DISCUSSION AND ANALYSIS

MACROECONOMIC LANDSCAPE

Global growth conditions remoined two-poced in 2018 Whilke thé Tirst hall wos-steady, grewth

froserdted o the.second por oz slowing mestmenta, geopoltical rskl and rsde tennons:
came o the lare Crikde ol prees toded inoa zone bt did not spile mlotian algbally o

economic getivity mmuoned below potentiol Acknowlediping the slowdawn, most cantral banks
chifted towords o more davish nppreach and pricmitized growth ovar price rize. The Workd Bonk
has rewmsed downmwards it globol growth expectations In 2019 to 8% as

weaker-thon-espected infErnatanol trode ond investment conditions ore ezpected to prevail. It

iz bheing hopesd that struciuea] reform:s oimed at improving the business climots would boosl

Growth prospects, amng with targeted stimiiles pragrams oomoes dififesent Scanamiss

[ndio teck a few giint sirides loiwoed, Indin becoiis the sikih lnfgesl economy by suskainkng
growth mtes fugher thon China, thersby earnme the distinctbion of being the ioztast growing
magar ezonomy i the world, Imperantly, this poce of gowth wos sustalned  while
reestoblishing mocro-economic stability. Notwithstanding thiy, lhdia, In parn, rellectsd the:
global growth concemns in FY 13, Several downside mks showed early signs of materaizing n
ihe farm of sxcalotion of vode temso i geapoliticol strife ard reneaed tnantr| silatility n
Emerairg Markeis (Ebsl. Indio*s economy, despite the ddvontoge of domestic consomptian,
giew al the sloweil poce m 5 y=sars in FY IS ot BB Provisono | estimabes for FY L9 showed 1hat
the fastest growing major ecenomy grew 5.8% in the folrth quorsr ::11' FY 19 ugminst 6.0% iy the
pmcedmg one and 8.1% In the year earlier. The siowdown In econamic growth can b= otiributed
1o o confuence of negative factors Domestically, slogaish industra| output and folling demand
m wroan ond rural oreas dmgged growth down, The Reserve: Bank of Indio {REll and the
Gowemmment oppiooched the problem wilth o simple aolition lowering of rotes. This oppioach
camdinues, and-lEnding sotas ale gradially coming down. The Central Bank hos dieected banks:
10 ensure guick trenemEasTmn of ower oes to homowers

INDIA REFORMS BEARING FRUTT

The fruits ol big-bong reforms ke the 1BC am beglhning. te smww geen shaots, When the
Insalvency and Bankrupicy Code B was intreduced in 2016, it consoldot=d the insalency
resolubion process o g smgie low by omending miultple rules and proceszssz eqarlier m
eparation. |BC seta time-limit fer closmg of insohvency and bonkruptoy coses within which osssts
ol n defoulting borrower ore ouchioned to poy off the debd owed to Jending instifuthions
Following tke opeioionalootion of |BC srce 2017, a sigmilicant numbser ol hoo-geforming
nesete howe Besen orought dnder @s ambit. n eddition to the large-sums resowered by creditors
dra m.rE:-Immn oy liguidatman, (he introduction of g fromavenrk for 25 has improved e absm]l
basiness calture ol the coumiry, Accosding 16 @ CRISIL o, recovery ol =treszed dezeis:
throwegh the 1BC wos two-timesz ot ¥ 70000 Crore compored o thas through cther meacharusms
I F¥L1E. The mecovery mte frt 1hs 04 cases resolved thraunh 1BC by FY 18 5 £38 o e with
26.5% through earler resclution mechaonmms sach as Debt Becovery Trblinol [DETL
Securitization and Raconstruction of Financul Asssts-(Gorfoesd, Enforeament of Secunties
interest Act, and Lok Aok,
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@ ANNEXUREYV .
B MANAGEMENT DISCUSSION AND ANALYSIS

Another key refdihm, Goods and Sesviecs Toax (GEAT) E-aligning it=ell to pewer reolities The FY 19
ended an o hoppy note. At 3 1.06 Lokh Crare; the Governmenmt hos announced the highest
mamt by collsctan from GST In Mare b sime s roll-put. This sees the laurth time g FF19 that the
mazxnkhly GAT callecian has crassed the T ) Liokh Crore mark, meskisug the target The tofel GET
collected durng the yeor touched ¥ 11,77 Lakh Crome. The manthly overage of G5T revenus
during FY 19 wos T 08114 Crome, 9.2% habar than FY 18 These figures indicate that the revenue

grawth hod been pleking ug in recent manths, desnite varous rate ratlanalisabion measires

INDIAN BANKING REVIEW

Hank= zungly the Eebibod af the aver 52 trillken Indign economy. Besplie economic challaniges,
Bonlez closad FY 18 with robust dizbursais that rose in double-digins far the sacond yeor ino row,
This marged a swilt tumonound after the balow 5% rote witnessed m Fr 1T, wihich was the jowest
I fve decades

According b doto eeleszed by RBL bank ciedit mse 13245 0 TSN 0T Lakh Crote lor the
tartneght to March 26, while depowce graw by I10% to ¥ 135,77 Laith Crome dunng the wome

pefod. The ower 13% year-om-year credit grovth m Fr 18 ma rks an improvement against 9.85%
iy FY1E Depoall growth, ot 10%, o FY 19 s alsa betterthan the 5 15% lagoed s FY L8

Privale sector bonks recorded owver 28% credit growth vearco-yeoar in FY15 In compatison,’
public sactor bonks requtercd o pale 5.5 growth. Ratoil lpans wers the comerstone of [ndian
bankma.growth, folloveed by services. in the retoil bucket, credit cords housing leans and
parsonal Jogna shone praminently. Lapns outstonding undar credit cards 0 r= e 6% Iy FY19,
o rote whikch wias mo re thon twice the 3% growth rate of averdll bank ered it

SMALL FINANCE BANK OPPORTUNITY

Approwimately ane-third of the edulr popaiation in inda basan gecount witha formal firancal
mstRutlon, The ambitous Pradian Montr Jan Dhan Yapana (PM DY) anabied the missipn 1o
provide ot least ane bink aocaunt barevey hausebeskd i e, Thes hos toben Indio o step clossr
to chonalng the Tmanckal irclusion landscope. The prodess of finonciol inclusion wos staried by
Merofmance metitutmns MFLs): The group-bozed leading approoch of M= helped, but. the lock
of deposd power imited impact: To focilitaote fmoncial nciusan and honking penstrotion m
Vv, the RBI greiniied S|l Finance Bank (5FB) loermsus to 10 entmias in September 2013, all of
whem hiod comimenced aperatisng by end of FY 18 In FY19, most of the SFE. alut e ned e nm
to sapond branch network for gamering ol deposits] diversified thair boon book and
Euemged technology to rediae openrtipnal oozt and bring an eEstomer delkght, Successlul
tronsformotpn to 5F8: hove allowed the MFle/NBFC= to work withgut constroining foctiors such
o5 the murgin copamd gquolifying asset critenn: Flis, Smoll Finsanee Banbks ars now able to senes
the fuml mocksts 6 which they primanily uper.n'n&d ey thair earlisr avatar, The topping of
opmriunity inundsr-penstrated rural mnes 5 possible through client-centric products thot ars
oemg weded onto Wwecpst delivery potiorm=
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@ ANNEXUREYV .

- MANAGEMENT DISCUSSION AND ANALYSIS

True b =hicking ta the oglUidelinss; SFB=- thdoy ore
reochmg oul o ynderserved regiens af Marth East, to=t
and Cantral reoions of Indim. Unssrved and andarsensgd
populalions are witnessing bank banches Tosget
jegmenty gl small businesses, un-lﬁquun:nl:l sacior, law
[Fcaimne househalds and foimers -are finding el cradiE
g =rving s needs R, 58F: ore eppireg up the
opportunity to get o foothold m the ¥ 30 Lokn Crore
markel, ar ralighly 40% af k= Indien banking ssotor A
per MFN mpurt, as of 31° December, 2018 NBFE-AF/
sho e af micro-credil, sfohds ab 36 530, follovesd by Bonks
gt 3220, Small Findnce Honks o1 TR.3% KBECsal 10T
and  Mot-forprofit MFis of 2.4%  imporantty, Small
Fingnoe Bonks' micro-credil lwan amawt autstandieg
wonds ot owee TI0 000 Crore unchonged from figurec in
Masch Z0I8, indidting that SEE= epmain commitiad o

finmncsal inclEsmomn,

Az DFRs contmus thar journey, the Tndion economy and financeol system ol witnezs 3 new
tronsformaotion, This poradigm shift will be des 1o

01

05

1

Diersiicatian - 5FBs can now offer o range of products to creote’a hoalistic praduct sulle
camprsing fdmnarily -=aving s and credil, o= well o= distribuison of inzuitnces, pension,
mutugl funde poyment/remittance focilibies ond gccess o ATM= 5FHz con now be :port
of the poyment and settlement system ot o direct member or a sith member of o sponsor
bank. The 3HH0gegres prsduct suite, jpeliding mvinas, B lkzly 1o Boost custamer [ayalty
and r=duce delirquency.

Lnw Cost - 5FBs, previously as MFIS5/NEFTs, have perfected the art of lowsring
o permlainal expentes, This B die to lowar cost nfrostrect e and ol prosdaciivty al
stofi. Thus, SFBs con utilizs their lvw-cost structure to mpidly attaoin profitobiiity.

SGramdmpy - HBamg an 5FB oflows an Instihution to-gom the desied mind spoce af
clstomers and otoh thalt own mark, So, SFB: can crpate differentintied bronds and

lewaroge thess Lo Crealts lang-term clent salotionships.

Funaing Bowe - W the long-run, mobilizing sowings and customes-ceatnc affennns will

haifp SFBs lowwr Lhair linding costs. 5FRs arE copalil to mesting. the unmet demeamd for
sovings deposits im rumal areos.

Vértimul Penetration - SFBE in their previous ovolore ore ssperts of fimandiolly asisting
the low-income ssgment. Now, they con do w=rizal pen.slml.'.ﬁn by affering o
compiehenzive product sulle: This:creates a aood mix-a! high and lew Jalle custormer,
strergthening the buzines=cos=.
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@ ANNEXUREYV .
B MANAGEMENT DISCUSSION AND ANALYSIS

Hawevet, Bmall Firance Boinles howvs 1o innowdats ta eddress 3 key challenges - garmesring etz

deEpDElis, prepaning emplayess ang using fecthinglogy.

Garnering retol linkifites 1s o ey diver of the 5F8 husinezs madel Smali Financs Banks am nit
only dealing with competition from tha olreody estoblished bonks, but olvo striving Bord to Use
Lhe frust dpd transporancy |svers. This = whene sase of vhdesionding pioducts and =proding
fircorcsa | Ieracy will ploy a =g eals

The business medal of SFRY s different ond henos miEnaging humon reseurees tegjulies o special
oppoach, As bonks, SFBa gre wiorkong towards mofng emiployess become eapch o
etstames-anented whils of tEe same time Daining them on banking ond eSchimlegy o levemdge
Lre chonmmg banking envrmemmEnl. SFEs ofe molkmg Samfcant irvestment n roimrig thed
foams

Lastly, technnlogy Is both o differentdtor ond a disruptor. SFEs aim te delder consistent and
seomlzss costofier sarnica. THus, they are odapting technelogy keefing in fsind ths nseds af
cgstamers and  the -dyrmmes of the bezmess. Thes, nvestmenis are hoppemng n [T
mfroatructume and a hyoer-connected banking instituton bullr to lost for many yeors to came-

FINCARE SFB- 2" YEAR AS A BANK

FY12 wny @ year that sow Flncare Small Financs Bapk reallss jtx potential aftes the Fr 18
transformation lrom a NBFC-MFl Company. Crassing a majer milestane, the S8ank got intlided
If the Second Schedils 1o The Resaree Bank of India Aci

Trm y=ur witr=ssed Finmre grow (rem strength o strength, Customer count crosead 15 Lokh

Prafit touched neqrly T 102 Crane This was dus to the contributlans of 5,408 '-_;mpln yees whe
have helped grow the Bank's business 104% Y-a-Y froam ¥ 2357 Croi= oz an 31 Morch 2018 to

¥ 4,808 Crore oz an 317 Maorch, 2015,

T linanciod resultvrocheved ars a mlection of Finsare"s ontinued =forts on protim bie greawth

and diversification. FY19 saw the Bopk make conudersble proaress 0 grewlng b ssined
asiets Busimeza, and In bullding o strang liabllity fonehise. Secursd nssets now comprise almost

200 al gress loan porifala,

hew bitlmess in assats swie odded duripy the ysar include two-whesler |pans whild on the
I rilitiaes. swle theye wars NRE frued deposits, Recuming Dapouits and Corporote Selory accounts

Trmes lodn poitinie grew By 65% wliikE deposite recofded @ rize of @l I8IW during the yaar, The
Bonk's profir: hove recorded consideroble growth while momtaimng good osset quality. Thie
rRiterates the commitmant of Fincare to seree the unbonked and underbanked communitres in

L gt h tewards financal nelusmn
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@ ANNEXURE V (1]
B MANAGEMENT DISCUSSION AND ANALYSIS

Paring the ywear, the Bonk expanded g footprint and ended the yeor with 569 oullsts, TH%
grawth over the 317 baning oullets n the pravois-yaar, The expaazon mpopended m Full
Servica Branches, Minl Branches ong Loan Centres

Dvemcoming all odds, during FY¥18 Fncars buillt upan s metol depasi shore ond imovotve
prad s oliesing = kalped end the ysarwith over T 2,000 Ciom, o gieowih ol over 175% compaisd
fo 727 Crarew FYLA,

A stromg belsesr of laveroging people power, Fincare belpsd s 5428-strang warkforcs 1o
delives gutcomes in o wellkangonized woy by investing i HR and moklng the Smioll Finonce Barnk

{‘g
N

LET US HAVE A CLOSELQDK AT SOME OF THE HIGHLIGHTS OF AN
EVENTFUL FY19

g hopoy glece o wotk in

fevzat Juality - The Groes NPA al tHe:Bank azon 31 Morch, 2019 stood ot 1.28%: and

LbA the Net NPA ot 34%. The Frowsion Coveroge: Roveo Uncludme technical wrisoits)
stood at 73:6f% ason 31" March, 201§,

62 Citein Into Opportunity - The Bank converted (he lmudity crunch in the dvemll sconamy
e ah ppootusity, by woy ol greatet emphasis=of hetall loebility roise

H Copitd Adequocy Rano - CRAR af the Bonk, computed as per Basel Il gusdehnes-stood

at 23.63% as on 31" March, 2008 The Net Warth of the Bank s ¥ 668 Crare as on
31° March, 2018
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@ ANNEXURE YV .
B MANAGEMENT DISCUSSION AND ANALYSIS

04

05

D&

o7

Pghtsd First - WiLh o legocy papes-bosed bonking, Fifcore gove -#5mart Banking o

maar pash by leopfiogging  nie lotest tEcimolegy platform:s to consoldoiz =
[ZigjitalFrst banking appreaoh m the ruml & urben areos

Portingrs Fncore sigrieed Corporote Agenty agresments with twd Ufs nsuignce
componzs and ons ealith swidoce compaby b el df ks linancial proteckon
parifeln, Cusiomers can now get ccoess to Health ond Life fnsuronce offenngs

Attrocting Lenders - The Bonk fortified its adarshio and ezecutive teom by adding 15
membters. The wellmunded monadement structum sexpected 1o drive Fincare to Lhe
naxt ookt of growih

Call Centia - Cognirzint of Hs custemersérvice duties; the Bonk operad a multilingual
call centee which would ptiend to custoMErs . QUENET ang FEdress mHsEEs inseveml
longuages Guen thot the target group of the Bank is comfortable in regional langucoes,
thnw 1 gl step to deems i Bond with cukitomars

Awvarids - Fincore seedred multhsle aweards in FY 19 These wa e ghven by bath giobal and
lgeal Instiutions. The Bank's work done in the el of finoncol inclusion ond dagne! hove
|seen well-reczived by customurs und third-purty ecknowledgment ooty os o confidence

banster
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@ ANNEXUREYV .

- MANAGEMENT DISCUSSION AND ANALYSIS

FY19 FINANCIAL HIGHLIGHTS

The toin| busimess of Fncoe giew 108 Yooo¥ from 2357 Crors azaf 31° Moich, 20518 1o
T 4008 Crore ot on 21 March, 2013,

WWith fespec) to cradil growth, geross odvanoes rose ta ¥ 2,7%1 Cmreazan 31~ Morch, 2019 Troem
T 1,634 Cros ot on 31" March, 2018, registermg o omewth of 71%.

The Bank's micraloans phcHzlin geew by B0% ¥Y-a-Y to resch ¥ 2,108 Crofe ds af 31" Mdrch,
2018 trom® L3165 Crore as an 319 March, 2018 The seciired loans porfolio seglstered o growth
af 124% from ¥299 Crore ason 31° March, 2018 to ¥671 Crare as an 31 Mareh, 2019

Tatolgrass ioon partfedio including Securntzot=n, Inter Bank Farticzpotion Cerifcote ang Dimect
Assmnment grew by B4% from T2.1548 Cme s on Il Mash 2018 168 ¥ 3530 Crom a1 on Tist
March 2019,

Deposits recorded a grswth ol 181% o reuch ¥ 2043 Core o on 31* Morch, 2010 fram T 727
Crome a8 an 31* March, 2018: The |ewe-cosl CASA segment draw 505% to'reach ¥ 224 Crare as
on 317 Morch, 2019, Betol depasits thatare gococumisd for 374 of the averall deposk bazs

Tho Bank hos recarded ke highist ever ahnual net peafit oF 3 10198 Crara

GoviEmanco

Fiprmre Smmll Fvanes Bank his impiemnsnted o Corpomte Governannes process which aspires to
mest stakeholders’ osplrotons ond socetal srpectations. It is not o discipline inposed by o
Regunior, bt = o culture thot guides the Board, Monogement and Employess to function
towands best mtarest of Siokehoidare

The Coipoiate Govemonce ghilosophy i uboul a belief thot Corpoizte Gaveimonoe = o k=y
slement m improving-efficency and growth os well os.enhoncing mestor confidence. The SBank
litmns__JIj.' balieves in ethieal vulies and sslf-discipline to achigve o highes stondord al Corpomle
Gavsinance and canlinues te strave far sacellence in bisiness apemtiogs thuaugh tronspars Hdy,
occountabifity to itz stakeholders, Resarve Bank of Indwe ong others whio czol with the Bank:

The Company’s Colpomote: Gavernanca Phildsophy Binges on the phrose "Total commitment to
ethicol proctxes in the conguct of besiness.” At the core of s Corpamte Goyarmnce proctice
b the . Board, which cversess haw the manugement ssives and protects tha lsng-term =ity
of oll the stukehoMers of the Bonk The Bunk befieves that an octive. wall informed and
mdepEnden] Boord = necessnry 1o £nnure tha hmhast stondards of Corpamis Sovemanoe

The Bonk's Corporote Governance proclices ore aimed ot mesting the Corporats Govertionce
FEguirements o ges the Reservs Bom¥ af Indim IRBE, Securihies Exchonge Board of Indja (SEBD
ond other Begulotors besides good proctaces either Tecommended by profesoonol bodss or
procticed try ledding Banks!Companies in lndia.

136 | Fereate Swal Finence Bosk [ ] W@ o= ®r—=



@ ANNEXUREYV .

- MANAGEMENT DISCUSSION AND ANALYSIS

Infermation Technology

In thesecard year of Smart Banking. Technolegy drove Fincore Small Findnce Bank's efficient
prd sffective dperotions. Techrmology |=:1he bockbine 1het fues fodoy: locdssd casiomen

cepiric aperatans. it ollows 5FBs to scale up gquickly whike remnmg v apesational reexs In F7 10,
i Bonk impiemented cllent focussdd tosks doch os EMY compliont ATAMs, mproved nt=rmet

Banking and Malile bonking bocksd by vaious poyment < hanbels such os MACH eCammidrcs

The Bonk beshewes m brmgmo aocld<imss technology systems: for snfmnced castomear
sxpenence. Fincore Small Finonce :Bank has migroted e entire:microiggne portiabo into the
Cor= Banking SystEm dunmg the vear, Teohmbbeny oy ploed o cricsal rels whke automating

Nan-Perfmiming Assets (WPA) functisnalities throilgh core bunklng application fry sffuctive
operatiene

The Bonk odded § new liobility, and 3 new gsset producis/ vanonis to the 1T fromowori
Integrutes CCIL spemtions with Treosuy opplicdtion and Opswtional Ruk Madnogement
opplication Inte prodictien. Fincore Sodll Financs Bank manages B date thraugh @ hiaghly

=acure cloud bosed data center ot Mumbal with o r=al time Disoster Recovary (DR) center ot

Hydermbad. The: hamegream applealica: arg hosteg aut of 71 Date Ceatre of Amdrovgt wirh
Cungster Recovery TLH] ot Kach,

Markating

The Bonk continued lis vovage ol redeficing Smart Bonking In India. A& Smort Bonking
Ernvirarrment = o winswin concept for both-employees ond customers The Bonk my= a high
degree of emphps:x-on sl mile engogement and with this -in place the Bapk-enjoys o
Temsming bly posit e pull with cllents and the local community

The Bank ha=-canstantly fecosed i=n smoit ord dilial
ornented bonking, The ptuldsophy hinges an ne: belelf
that the bonkmg should b comeenant and trostworty
Towards this the Bank |nitioted warous engooeman
progroms with the zustomers and ol the some time
facuging aop providing the dghbt @letform far Tuturistic
eatting - =dge dgital inrbiotves and cregting better
finoncol health for the torgeted sagment,

Grondmoster  Vawanoikan Anond - The Brond
Ambossodoi! - Glaondmaztes Viswdiothon Anand iz Gie
af the =moriest indans and esonotes with the Fneare
HBrond m sevem! Worys. Smart banking requred o perfect
mle model ond Grondmaster Viswormthom Arand wos
tha peifect litment te the brand considenty his shees
piassion, purpose and pefseverince
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Pedple Powir

In FY 19, the Sank wos witpess to diferent Initlatives ord ollcomes Lhat: show amployees
ppprecmle o safe and fnendly workplocs gz much az deliverng excellence’ shepherded by

time-trusted valuer

Animstitulicn can anly b= o good as Lthe peopls who run L From milcrofinoned o Span
bonking, It & people powar that hos heiped Fincore evaolve Inte o financial engine that impacts
ayver £S5 Lakn: custamers an st 2 yeors:ef aperations. Duning the year, e Bank's heodooumm
ingrensed from 4,357 to 5 458, Ax much o= 93% of the rokes arg held-onented, whilsanly T% are
prars-fiehd prerid.

Durmg -FY19, 2,000+ training sessions covaring 4500k employeas hove been conducted acrass
product, process, camplmnes ge-well az skl development. In ogditian, geopks 1w oselect control
funchionz such oz sk Treasury eic, bove: portcpated in rooving : pregroms ongonzed by
eading traming oroanaolwres

Risk Monodgamaent and Complionca

Amk Moragement i an mherent part ol the cote plillasophy and woerking of the Bank. The Boarnd
hos-estobizhed the Risk Momagemanl Commitise of the Bogdrd RMEB) 1o ensute thi Bonk hus
o saund system ol rizk monogement ard Internol controls in ploce. Tha RMCB assists the Board
m redatsmn o the ovarsight and revieve of the Bank's nek monogement prnsiples and poficial
shraleges, oppetite; procesees ond Conmma

The Ak Monogement Committes of the Boord reviews risk mopagemant polickss of the Sank
pertoining te credit, morket, lulcity, opsefabbnal outsaurcing and bUusiness: conlinuily
manogsEment. AMCE = oo respeossible for approvireg The Bonkl'snzk eppetie; sk inlEronce
and reloted strotegses and polcies. Fincore hoz o clzor rsk oppetite which 1s an expeession of
the rivks the Bonk s willing to ke mpucsuie of its fiharomal and stotzgan abectves. Tha risk
opEEtise gasesgment is 0 topg-down process ond conmsts of specfic rizk ﬁppELItE stotemeanty
viltich ore apEoved by the Soord.and reviewed anndally.

The Bank 1 commirted (o high stondards in montaming: professional integniy, ethical conduct
wrd Egulatery complnces. Fircars ooty of an indédpandgent Complornee functsn, eodsl iy
Chiel Complbonce Cificar to focilitote the monogement of ¢compliancs rsk and bpplemiEnl
eompliance ramawark acrass the Bank: The'eomplinnce unit undertakss eompllance actividés
such gz proaviding guidanoe on regulatarny motlsrs perteinmg o vanomas Busmers gotpitiay,
ossuiing funchions units-mn enzurng thot the Bonk's Fojices, Froducts and Proceszas or2 in aync
with th= vegulitary remgulrema s

The Comphonte unit alss tideki adberence to Licensing conditions and apefoting guldehrss,
putting m pace Complance Poboy of the Bonk. The Complmnce ymi peredically apprmes bath
the Bonk's momagement oz well as the Bpard of Directom on the:siotusz of complionce in the
Btk
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B ANNEXUREYV .
- MANAGEMENT DISCUSSION AND ANALYSIS

Tragsury & Funding

The Bank uses differant avenuss lor shart term ond lang-term lgued [ty managemant viz. bulk
gepaczii= fram NBFCs ond corporotes arierbank mapsy mprkst borrawings, securtcotond
direct assignment of book debs, tnterbank Participation Certificates (IBFT ond refimoncing
framility by SEDE, NARAAD andd Mudm. From the ststwhile Microfimonte regime. Lthe Bank anjoys
@ carrlal relotsnaipwith the reﬁﬁn nelng agehdles and o FY 10 raked INS 7650 Crame lbng t=mm
refinancing. The Bank enjovs good and healthy profezsionol relabbrzhip with raling dgencies,
rrusise- firms, legel firms and Tinoncml counterpartes taseamiessly eiscite The secaritizabion
ond direct gEsignment trarsachions

The Bormiwing committz=e o the Bank whikh imcludss MD & CEQ, CFC and CRO oversees gnad
opprves every funding tranzacton [vthar than interbonk tonsoctions) o3 and wihen ovalled.
On the tredeury sysieme front, the Bank smplemented Clmnium, a imasny  manogement
wotiwnre owped and developed by FIS Glebal for trade booking, verificaban canfirmation and
wetfbermmmit. Thee treasury systeEm s infegrot=d with the Bank's com= boriking sestem CRST, Prafile
awned and develaped by 515 Glabal, The Bank &njeys dilect memtbership with the Ral'y Central
Poyment System which imclude the EKuber platform, Structured Financiol hMessaging Systems
(SFMS), Notonol Eectronic Fomnd Traonsfer [NEFT), Heal Tims Gros:s Settlement Svestems (HTESL
in Fe15, the Bonk has cbtomed direct membesship @ Cleonng Corporation of Indm Led (CZIL)
plotorms, which melude Nepotioted Dealmg System — Ovdar Motching (MDS5-0M), Negotioted
Disnling Systam — Coll INDE — Coill) and Tri- Party Rapo (TREPS). Fireaere Smol| Fltsincs Bank e a
member al Fixed Income Moray Maorket & Derivative Assocotion of Indie IFIMMDA} ond the
treasury alfficiods abide by the code ol canduyct of FIRMDA glong the Bonk's code afcenduct ang

ather fowr deghng proctces
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E MANAGEMENT DISCUSSION AND ANALYSIS

Coutianary Stoterment
Statements madesin this MO&A deseribing the Bonk's abjectives, projections, estirnates garenl
frarkesl trends, expectatong st fomiiule "Toregrd ookmg: staiemerniis’ withwm the ambil af
appicable laws and reguinionz. These ‘Yorward Jogiing stotements’ inyolve o numbar of nsks,
wrertointies and wther foctors that coyld ouss octunl maults to differ, motEmaly from those

sugnasied by the forwon lnoking stotemente

Theze rizie and uncestombes ineludes, But are nat limled 1o owr ability v seccessiully mplamesmt
our stroteges; future levels -of nan-performing agvances. cur_growth and axpanzion; the
wrfei by &l eur o lgnwcince for cradit sss. our provisioming mlices, Ethnalagics] chamges.
frvestrment ncnee, cosh Thade oo jacfinne, g e prums te marks] risks ot athar riske

FOR AND ON BEHALF OF THE BOARD OF DIRECTORS

S/
Mr. Pramod Kaobira

Chlepricen et P rbEses | Dypacies
OfK: G2 2e 40 S

Add: 100 Flowi-2 8, Pl 3, Tawser Mo d,
Gauori e Panreel faci o) Kedhibyion Khudye
Mdirg, gt Roasto, joced Clile

Pfrmbc 0001 1 Mafaraa bt (edo

Dote - 17" September, 7019 | Fiocs @ Bunoolore

Lag ¢ Feedie Sarwall Firpamnre= Bo=d

Sdri
Mr. Rajeev Yodov

Mdaneging Dlese ey & Chlet Eascut e Ofics)
LM THITL237%

dd: Wille 578, Phoee - 3 Aderah-Felim
Hedtien)y Chtaar Mirg Rpesl, Devnrn Besagipa
Huall, Bailondur, Bomsgolore S23107
Kitrotoko, Indsa



@ PILLAR |l DISCLOSURE

DF-1: SCOPE OF APPLICATION

The fromswore of dizcksures: apphes: e Frcofe Small Finsince Bonk Digiked. (heresnofeer
mferfed t0 o5 the Bonk] which staned Bonkmg Oparotions on 21% july, 2017, Disclosus are
mude 05 o slandealnme entity since the Bank dous mot hove any subisidiary,

o). Copifal Structury

Az-par Reserve Hank af Indid (RBI) copital ogeguacy aosms: copitel funds are clossified ino
Tenl and Tiee? capral. Tier-1 copdal ot the Bonk consisis of pod-up shore copitel, share
peamium, stotutory Ezanes revenue & othes disclosed free meerves reduced by first bass credit
snhancamant in (he farm of fired depasit and ntangikles Tier-2 capnal cansit of Subdshis
genatol provisians & lnss resarves réduced by First Isss credit enhgncemant in the farm of teed
o gzt

Bl Egulty Capiral

As an 317 Morch, 2019, the Banb hos duthorzsd shore capital of T 10,000 Lok, comprising of
1 66,000,000 equity shares of ® 10 each and hos substribed and pald up copital of ¥ 5644 Lokh
compisng of Tully poid up 56,435,981 shores al ¥ 10 eadh

), Capital Funda

The capnol tund pestron for the yeor ended 31+ March, 2015 ond 31 March, 2018 ara:

At or 315 Morch. |Asar 3 1* Mamh

B leyilesds

Tar | Capttul B2 201 11 740
T N Ccpital E.238: 184
Total Capital Fund {Tier |« Ther L) GE.439 404535

DF-2: CAPITAL ADEQUACY

Finore amall Fimancs Boank Limit=d (hermimoher 1o be refrrred s the Bank) i sutsect to RBI
Masi=r Circular on Basel ) Capitnl Aegulptions msued an 1Y luly, 2008 gnd amendments (hempic
i=siraed an time te Gme by BB

The mvrsaed fromework continits of thres mutuaily remnfarcing Pillars v

B The mvised framework cansists af three muteally einforcing Fillars wiz
E hinimim Copital Reguiremeni.
® Market Discipline.
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@ PILLAR |l DISCLOSURE

The Pillar L fromeswark affers three distinot cpthess larcampuling cooital eguirement far eredil

rnzk and thres-other apton: for compilling capitol reguimement for operationa) nsk

The Bank is subject te gunielines prescribed in the AR Master Cireylar on Capltal Regubatidn
Hose |l July 2008 The Bank hes adopt=d standordized opproach for Credit Risk for Camputation
af Capial Risk-ddeguacy Botio [CRAR], Cufmanlly thes Bonk iz nol considering the Murkst risk and

Dpeertipnal rsk for campuiation of CRAR.

AYirdimum Captnl raguiramant

As perthe epemting guidslines for Small Fingnce Bank Limited m reguired to mdintoin Copital
Amk Adegliocy Aoto af 15% with Common Equity. Teer | of 6%,

On 31* March, 2019, the Bank has a kedlthy Capitol Risk Adeguocy Rate o 23.63% which = well
goove Lhe minmmum copin| aodegeacy regunsmeant and Commen Byuey Tier 1 of 25.48% which
mmobove the requirement of 5%,

Aszesiment af odequocy of Capital to support curtant ond future octivities

The Bank hos o policy on |ntermol Copitel Adequocy Assessment Process [|[CAAF) which s
oppved by the Boord of Directors {Boardl. Undzr ICAAP, thie Bank determines whetbar it hos
ndequate level of copal o meeal regulatory normes) current and future buzmess needs: mcliding
stresg scenano= Bonlk's |CAAP evoivote s and documents ail reks ond subsiaoniwies oppropnots
copital & lecotion for et anly risks denfied under Pillar 1 (ee, Credit, Mark=t and Ogmmotional
Rigk) b for the ones ldentified under Plllar 2 o8 well

ICAAR 2 blea the Bank to syplugte the adeguacy of capibal to oke com of 1= future business
growth gnd various othes rigies thot the Bonk s exposed o, sa that the minimum copiol
required i mointaimed ang coantinubus-basis ard ot the times of chonn g sdcanemic congditions -
! =conarne recesson. The Bank considers botn quontificble and non-guontifoble naxs while
ossessmg capital megiimements. The Bank considems the fallowong risks os motanol and fos
considered thiss while ftHE'IEiI'.g fba c bl rep ety

% Credit Aisk ® Ceedit Cancentmtion Hisk % Complionce Risk
R |nterest Rale Rizk in Bonking' Boaok B Busingss Ak #® Loss of Key Peonnel
B Liguidily Rivk ® Siveieg)ic Hisk 8 Raputotion Rick

" Recidipal Risk af
Sacuritisatimmn

14} | Fereate Siall Flrnce Soek [ ] e =P r—=



@ PILLAR |l DISCLOSURE

Monitaring and ropartiig

The Boord af Svectors of Fincore Small Fmance Bank mamtams an octres ovessight aver the
Honk's copiinl adequary kevels On o FllJI.!I'I'EI‘E:.' bz, an andalyss of the coplial adequoay
position.and the rizk weighted as=at3 ond an assesmment of the vonous aspects of Basel Il an
capital and risk monagement o stipulated by BB e eooited to the Booard.

Common Equity Tier 1, Tier | and Total Copral Ratlo

Ay of 317 Morch, |As at 31° March,

Faeh b -
Common enuity tier I capital rotie (%) 21.48% ' 18075
Tt L cagilal ratia (%) 21 48% 18.07%
Tar 1l copital roto [T 715% 5,215
Total Coigital Riis {CEARY M) ¥3 53 23300

TABLE DF-3: CREDIT RISK: GENERAL DISCLOSURES FOR ALL
BANKS

Ditalitotve Daudlosures

Cradit Risk Marnagement at e hafistic levelencapsulote: (He Bonk®s approoch to appiteing and
rrancging credits ond aims af mokng Lthe: systeme ond controls sfiecive. The -Boord of
directody 15 ol re'z.purr:ﬂ'jls for Fisk monagement wilhin the Sarik, ncleding credit risk, The
Ak Management Committes ol the Sogrd (RMEEE overzzsy (= lUnctianing af Cradls fak
Managamsnt Department (CAMO) which drives ldentification, medsorement. monitoring and
rEparbng of Chedit B within the Bank. CRMD izan indgpefdent Depoffment Weoded By CTHigl
Fuzk: Dfficer (CHAD). The TAO reporte to the AMCE and aodmunatroteely to CEO, THMD &
mdependent of Buwirezs amd Tredit futctians anml Is ravpansible for protecting the guulity of the
entite laan portiolis .

The Boord apgroved Credit Risk Poldy of the Bonk provides a Foimewet® lor monaging credin
rEkE =0 05 to promate gually aseeiz. profitabls reloton=hips and prudent growth by Inveraging
e oalr Bonw's stromnyg, tronshiss, tmddioe! cliamt bBoss g key ceogmphiEs consider|ng e
custamat ssgment, hes btened comostin and thinming tpresds

Indspefdent Busimesz-and Credlt functioihs are firsst like of delence dnd respanzsibis [ar

doy-to-day monagement of credit nsk. The mespective units formulote vanous internal controls
to emute adbamree o warious Hsk monegement polioes, pricedarss and auidelinss
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.. PILLAR Il DISCLOSURE

The CAME estimotesand recommends overial] credit tisk cppetite of the Bank, which i= reviewsd

argt opproved by the Boord, The depariment deflines the nzk ossessment systems, monmntor
guality of wan portfeln, develop MIS ond underoks loon revew, The Rk MIS to top
mapcgement proviies odsquote infermatkn o the cempostion of Lhe cnedit porifols,
meluding entfootion of any conéentrotion of rlsk The department by enforces ond monitors
compiiance of Lhe:hsk pommelses and prudeitkal limits set By Lhe Rizk Manogement Cammities
of the Board:

Cradit risk maasaremont, miiigohan monitonng & réesorting svstams
n Cradit nik megsorement, mitigation, monitoring & reporting systems

Retail

The retoill portfolo congstz:alf LG Maorafmonce Loass, Loah ogomst SGeld, Twa@wheelsr loans
and Loan ggamst proparty. The LG Micrafmoncs Loans s temploted inw ticket s@e prodict ond
hos srondird undararitimg oeems catenng. lo the buse al bh gyromel ssgment of customers
ket products such gz Loon ugainst Gold, Two-wheeler Loon and Loon agoinst property howve
dedicoted cradit teoms perfarming mystematic credit ossessment and valuation of collateral.
The underymimg mormns o) each product are w=sll delinied m relevant poiicses aond embedded in
ceadit procedume

Whaolssale Segment”

Thers = a E.-Epﬂmf.n verticel handling wholesale Corparoia Loons Detalled Board opproved
Lindenwritmeg: stondards =xast o this segment. & centmibized credi team, which i independent
of husinass teom. performs the ossessment ond provides ecommendotone The: sanction s

i |l e ndant Credil cammities.

Trensory Counterporties:
Lirpit= it Coonte fparbes Tor money morket proglucis are assessed iy Treasury Mid-tifice teogm’
fond apprmved Dy the Boord:

Expesurss beyond certain threshatd will be reviewed ond opproved by the Credit Commities o
par delsdation ol powss: dafmed loreach predlct

= Delegation of powers

Hoord approved delegotion of powers2xist for varous products and It covers viarioun exceptong
pid devigikns appdeval az well The cihedil =arcions arfe subject (o review by k= aext higlhsr
authority in ensure proper matrix overegnt ond revew. The:credit underwriting. in wholesoks
segment s sutyect to opproval of Credit Eommittes ond bos o seporote delsootan motnx
approved By the Boord,
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"Crherdus’ refers ta intesest amdfar Hstolbmsnd remoining anpakd. from the day B bacams

FECERIDE,

The above classificanon o provided bossd on Manogement’s st jmates whe ) are more prjdent
than the ciossificotan and provision normms oy, per ABl's Maoster Ciroulor - Prudentiol norms on
[ncdime Becognition, fzz<t Classilicdtion wnd Proyizienieg peiaining to Advarces; ssaed an

1% July, 2015

Cradit risk maasaremont, miiigohan monitonng & réesorting svstams

FUND BASED AND NON-FUND BASED EXPOSURE AS ON 31* MAR, 2015

EXPOSURE

| Geose Advances 2,792,100
Inyestm=arits mOogn
All ther assets 70,619
Tiriod rongd B fed Expeiam 159314
Mn-Fatid Bossd Evpe s 27040
Tt Funad o] Mon-Fund Baged Exposurs 432514

GEOGRAPHIC DISTRIBUTION OF EXPSOURES AS ON 31-MAR-2014

EXPOSURES IN T LAXH DOMESTIC | OVERSEAS
FLND BASED EXPOSURE 419,814 Mil 419,814
MON-FLUND BASED EXPOSURE 2. 700 Ml 2700

TOTAL FUND BASED F;ND MNOS-FLIND

BASED EXPSOSURES 4,22.514 Ml 471514
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RESIDUAL CONTRACTLIAL MATURITY BREAKUP OF ASSETS

Breok up as.on 31" Mar, 2018 in § Lakh

"Totl Met Advancss / NPA Rirtios ) NPA Mot

Tim= Buclket=

Advyonoes

I EStmEre

| Doy I
2tm 7 doys
Bio i4 goye
| 1510 30 Doy
| F1 days to T momii
Zomonths o3 montks
gvel Imeanint & Lp o 6 Manth
Owver @ Month & Up 1o 1 Year
| Ower 1 year &Up to 3 Years
Ot 3 penre & L Lo 5 ypors

Crar 3 years
| Total

Porticulizs

[} Gross NPAs to Met Advances (%)

1) Met MPAS to Mot Advances (%)

[in] Movement of MPAs (Gross)
(o) Cipening boionce
b AT U ey the y=ci
(el Meductens dontg the year
(0] Chismg Bekine

fiv) Movement of Net NPAs
(o] Dpssiimn Bokae
i) ket o Juklncg Lhe s
be) FEedtut s il [t e
tel) Chasing bakance

452
7208
3,303
7340
14,048
14,304
45341
77,496
53,363
11389
7,053
276462

o

Lag

Ferpirie Sarall Finppnoe Go=d

ot

1% Mweh, 2015

¥ e iy

1L39%

2.34%

172
4455
2.489
3,589

1317
AT
2868

919




@ PILLAR |l DISCLOSURE

tvl Movement of provisions for NPAs (excluding prevision on -
stondord ossety gnd fAooting provision)

(o] Cissrury Bolonne A
o] Provaion msde during 1he yeor A007
el Wine-alts write bork of excesz provinion 1,773
1] Cagng Bafncs LB

WRITE OFF & RECOVERIES

AT 01
Purticulans 31" 'March, 2019
=i bl
Groas NPA's ps on 1 Apil of porticulor year (Openng Balnrme 1722
Additans [Fresh MPAS) Munog the year 4356
Stb-total (A} 6,078
(Ul edaatitms L1k
(i Retover = lexcheding recavenes mada Inoin ugdndded accolnts) I5F
iy Techncat 1 Frudentiol Wiite-odfs 101k

ipd W e s af e © e B ke e 0} aioye

Sub-iotal (B) 2485
Greas MPAsas on 3l Mook al lollaing vear iioama baldnoes (AR H5ED
Cigninanyy Beciancn of Teshnmal ¢ Prudantal wantten aff accounts ok of 1 &pni 18925
Al | Tl Fiepieal £ Pididantinl weie alls duing the e LAz
Sub-total (A} 19841
Less - Recoyeries made from prevaugly techmcal § prudantiol wrirten ofl

BESRUNS duriig the year 8) 436
Closing belance as at 31* Morch (A-8) 10 50%
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@ PILLAR |l DISCLOSURE

DF-4: CREDIT RISK: DISCLOSURES FOR FORTFOLIOS SUB JECT
TO THE STANDARDIZED APPROACH

Robngs uied undar Standardazz=d Approach;

The Bornk adherss to-1hs BB gudsimes stipuloted in Beselll Coaprie| Regukatads ssied an
1# July, 2018,

Quontitative Disclodures:

Hank's exposure (rated and unroted) ofter risk mitigotion subject to the stondardizesd approoach
im the fzligwreg three magar neE buckets azwell ae those Vhol ae gedbcied;

Ax il

Particulers- 1% March J0ER

T b Dok
At 0% rak weight 300,738
Balow 100% rigk weght JHI1H
100 rink weg it i.70,544
Mot than 100%: sk wirabit BL51
Deducted [InfangBhe Assats and Tt heas cnadiE aahmneemient m e 24
foim of fixea depanifl)

DF-5: CREDIT RISK MITIGATION FOR STANDARDISED
APPROACH

Quoltotive Diselosuies;

Applicotion of Credib Bisk Migigonts

Thes Bonk coan e fumbE=Es ff techiiigues 1o mitkaate (= gredil sdks, (8 iy -E.:i.-plu'ﬁﬂ Pz, Chadil Risk
Mitiganks hawe thesffect of mducing the Ael sxposure foi application of risk weightzs. Credit
Risk Mitigations technidgues classified azaligie lar regductipn (0 (he netaxposure nouded

i Branlite finmngio) collaisal

il. Creaiantess
il (el ppes dlbel it
. Appklatesn of itk Wsaighis

The Bonk adheéses to the ABI guldelines defimed under the BB Mostar Circalar - Frudantaal
Guidstines an Coplal Adegueooy and Markst Discialine - New Cogital Adequacy Fremesw ok
INCAF) for opplication of risk weghts for cr=dit nse meosurement and, capital computation
Pl P
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@ PILLAR |l DISCLOSURE

Types of Finonciol colloferad: the Bonk tokss the Following types of finoncial collateeat

* Cosh and déposas with the Bank
& ion|e gwekary
fleprees sk slemsnt n callaferal Gald 29 cammoedily and izadbeEct to pnoe Scttations: Ths

Hark has o system of calculoting daily mark-to-market ond recessory actans am nitote such
oy margin calls are mades 6 oose of shortfoll, This minimem LTV thiesholds gre snsire

Guorantars and cmdil worthiness: The ' Bonk has notl token any Bensfit ol guarantas whik
compTing copral charge:

Coantiotere sclotarmi

Credst Rk Portfolio coversd by the ehgible finoncial coliaierof atter the oppication of horou

A’ o
Parixculors 321" March, 119
' T inlokh
Lo Agaime Gokl 832
Crverdiott ogomtt Fusd Bepos 1P

DF-6: SECURITISATION EXPOSURES: DISCLOSURE FOR
STANDARDISED APPROACH

Cuontitotive DEscloaures:
The Bonk's prmary objective of securtisoton acthities iy to increass the efficency of copital
ond enharce the retum on copital emploved by diversifying sources of funding.

The Bank hos adoptes] Secontmation Policy which i m alignment with the revised guidelines on
seclntlsoton MMey, 2912 msued by the Rdsarve Bunk ol T an Secantsalion

Thesaid guideline: define 1he Assats eligible for zecurltisatrman, Minimum Holding Pedod (MHP],
fdirmmm itim Hetentmn Bequrement (MAR], Lot on Tolal BEtomead Exposties, booking af gt fo
the FAR ond Peamium sscuntisotion tronsoctons, Beduction of Securitioton Expoeures from
Capitol funds, True Sak and Disclpsures by the Onginoting Banks
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@ PILLAR |l DISCLOSURE

The Boank undertokes socurtisoticn transectoens moinly 03 on afginatoer and wndertoke the
tronsoction with the following scope o

L Structursr! Structuring opgropriotely in g form ond monper suitobly toiomed e mest
irvesbor teguitsinenls whils being campliont with sdtant (eguioticm

¥l
i

Provider of credit enhoncement focifites: Addressing. delinguencies ossocmted with the-
underdying nsets, L& bridalng the gaps arising aut of credit £0 i mt o bestwas caaly
lowrs recered/collected from the underlying osests and the fullifnuent of fEpoyemEnL
olaligitens fothe bEneficiares

i Provider of colection and processing services Collecting and/ar monoging scenmbles
fram Underiying ahlentems, contriliition frem (he mvestars to secuntisotion fnnsg ciiany,
making pdyments 16 oubtsrpoiriEvappmpriate bensficlornsy seporting the collecian
alfEenoy ond otbel periormdnie pamimetsrs-and praviding othsl =eontes-mmiaiing 1o
collections ond poyments gs may b required for the pyurpose of the transaction

Accounting Pality on transfer and tervicmg of Asiets

The Benk tromsizm ledms thraogh sacuritisation transoctions. The tronshrred oo are
derecognised when the Bonk sumendess the right of Bepefits specified in the underlying
seCuritized lodn centroois

Cash profe origing ot the tme of secyntisotion/ossignmant of inon portiolic (Peammom loom
bronster tromsactans) 5 amortised over the e ol the underlying. loan portiola and the
unnmortised omount |s disclossd o8 Deferred Income within 'Oher liabilities” on the balonce
sheet.

Controctual nohts to recewe o portion of mierest {*Unrealisen profits'] ansing ot the time af
e lrit [sotion/assgomrmnt of beon portfolic [FAR tansoctivm! v recorded ot s presant volle
ond discloséd as fintorest sirfp on sacuritisationfossgnment of leon portfolis’ within 'Otkar
gesets’ on tbe balwnce aheet, |0 cecordance wikh BBl guidelnes the unrealized pradlisin tespect
af securimediossgred jdon Eoftfohe tht = nol dde for coliection & recofded ol b= presen)
vafus and disciosed os ‘Interest strp on securifisationfassignment of loon portfohin’ within
‘Oeher hobiltiEs' an the boloms shest, Incomes from interest strip Exes (mees spread] o
recognisid in Lhe stotement of profit ond loss nel of any losses, when redesmed In cosh '
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@ PILLAR |l DISCLOSURE

Porticufore

Gl i3 Laking

iy o

31" Miwrch, 2009

b ol 'EI!""I"E- BTG Dy 1= I:H'If!l. 1o SELUREIEITION Tronseo g (MNosd

bl Tirtal amaunt of securlzed assety 03 pier Boaks af the SPVs <ponnored
by e Liesrile

£l Gecipritse Losses pooked durinig the year {99
i} Aot ol gesets eminded To b sedun med within o year (T
BEDT id), aimount ol aszets argimited within o Yoo belove zecurltsetion, 4

1Y Totnl ameoont of sciagie retnngd by the bank 1o Sxpirigaly wellh AR 24
£t 1P date of builtince wheat (1)

il Orff-bolante skesl expowur'es (1

Firgl losa
1=

il On-balonce shest axpiiaes {1)
Firgl lida
Othieis

Armaund of exgbsarss: 16 securifisatian ransaciians othar than MAR
a) Ol bolongs sheal exnoy e
[ Evpdiadres b own LecurfEsotanm (1)

Firel Inis

Livas

(1) Expoaurss to thind party securiviacton i)
Feul loss

e T

bl Dinibokaees Aheal exposwies /1)

i} Fapatiures fa-own securmmatons (T

Firet eas

Loss

(I} Exposures o third party securitisotidn (T

Firet lnis
L (TS

07 Aggregats amoimt ol sesuntrotion s ped e that are dedulted enfrely
fram Tied 1 capltal i2)

1738

L a5

822

1 B3
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@ PILLAR |l DISCLOSURE

DF-7: MARKET RISK IN TRADING BOOK

Qualtative:Disclonusas: Market Risk in Tioding
ook |[Hekd Tor boding” and "Seciloble for sole”
cotegories) covars patentiol mmpoct due: to
tevest otz rlsks und eqiity. price misk. At
prefent, the Bonk does nob deal in lorsign
eichunge amd henpce sxchangs Hek iz not

appicoable

The imvestiient aotidibes are gosvernsd mainly
by Investment Policy, Maorket Hizk Policy ond
ALM pelicy. These palicies define the vwel|
riEs appatibe vanoas Nk and ezs (imiks =och
o5 -stop loss. Mduroton threshalds PYOL
ihreshin ke Product llmds, Sredit roting, ekl =
fotes for Mon-SLRsnvestments

Thess porametess are monitored by Treosury Mid-Office and repanted to ALCO, AMCE 'and
Boord ai prescribed intesvalz The lAvestment Commities versees the trading and Investigen
acipnties of the Bonk

Chuart e Eidclosussss

Eince Small Finance Banks pawd not provids capitnl charge tesvands markst pak, ab sepamite
copital chomge hos béen prawded as on 31 Morch, 2019 The some hos bean gualitotnely
paieszed under Piillar 2 in [CAAR exerise.

DF-8: OPERATIONAL RISK

The Operotional Rk Monngemant covers all risks other then oedit ond muorket rizk it inclides
risk=-orising l/om people; process. praduces:and extermal erviraiment. The Bonk i gavemed by
‘Board appraved Cperatmonal Risk Managemeant Policy

Informatere security and Cybar seciinty osperts are also covered tharain, Huwewss L—'..ln.n,ilianm;
thair vast coveruge. relevant aspecty ure covered by sepomte polcies and monitored by
dedicoted |nformabion & cyber seclurily committizen

The Cperational Atk Mancgement functon s managsd by Operotional Aisk Manogement
Group (RMGE TRMG reparts to CHial Risk Officer. Qperationnl Ak Monmgem=nt Camimittas
heoded try MD & CECH ond meats ot guanerly requency, SAMC lolds jnlo RRk Manogement
Cammitieeal the Board (RMCEL

152 | Fereate Swall Flirince Sosk [ ] W@ o= ®r—=



.. PILLAR Il DISCLOSURE

The Bank hos-ddopied threelings 'of defence model and hos bl piocesses Boss fenets of
segiegatmn af dutiesy, four sye proncipiEs ong: sysiem: conires o all enbical procssses and
peirvithes

Hisk dantfiroton: ORMG uses Risk and Conbrod Salf Assessment (RESA) tool ond incsdent
manogement activity te systemotically Identily vormus risks that the Bonk i =xXposed o,

Ak Meagsorament & Montermg: Gven the Bank has jorge il portfolle, dedicoted field

maniaring team maniters [LE actiities ORMG alss condusts periodic b=y tontel =xting to
ossess Lhe effgciivensss of vanous conbioly,

smuoll Financs Banks ore currenily eempt om pmowd mg camtal chorge todsands Cperotcnal
rsk Themfore.opemtonal rigk has bean qualtotvely ossessad

DF-9: INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

Qualitative Diselosdres:

Interest reite risk reder to the potentlad jimpact an earmings and markst valus of egquity dus (o
chinges in intstest rotas. The sgming of ossets ond the ¢ost of lobilities ors row I:'|-I:.'I-EJE]'!|' refaled
to ket Inferest jaots voloiiity gz inbesest moies ale de-fequilniasd. Any mismatch ik the cash
Mo or re-pracing doates: | hessfos, wil] hove on mmooct an net jnterest moame ard net nlaras)
ITEERTEY T

|ARBAE refors te interest mte sk perlaising 1o entire belonce shest other thon broding book
Board of Direcioes are tesponsiiss far ovecal] manogemant ol IRRBE. It hos detegote it ta RMCE
sitvEch e bl pyersees ne:functipnimg af Asset Leibilty Managemen! Committies |ALCOY, ALCC
s @ monogement level commitzas choied by MO & CEQ and s o degition-making. unit
meapomable for bolapce kel plonning from riak-retiirn perspeciive Including  stmtegie
muonagement of interest rote ond lguidity risks.
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.. PILLAR Il DISCLOSURE

Monogemant of iniere st mte mskiz governed by Boom appraved ALM Poley, ivwestment Palicy
ond Morket Hisk Policy. The framewark covers meazurement, monitonng and mancgement of
IRABR. Tre meosites inelude gop dnolyss — Trodibonal & Durston Sop amilyss. Boord
oppved thresholds are defined for variass gopsond monitered by ALCO. Stress testing is okn
peformed. =ami-gnmually coverfio: sceEngnes such g paralel apd fon-poimlet sft=:n yeld
TuTvi tor oss=es the My fimpazt of nterest rote chunges o Banking bed k

[RRABE woz also gssessed under Pillor 3 pssessmenl Wnder HEAAP. Since the changess m MYVE far
pragenbed chock kevels were well within defined norms; ne copitdl ollocation wos mode towartls
tha some.

Quantitative Disclosures
Chongns in EaR and MVE for 100 bps porallal steft in yiald curve o8 on 31 March, 2019

i T # 100 bps -2010 bps

Fig i ¥ Lok potallel shilt parablel shif
Market yviloe of Equity-MVE 435 Lokh {435 Lokh
Earmmng=at Kisk- EoR 847 -Lakh B Lakh

DF-10: GENERAL DISCLOSURE FOR EXPOSURES RELATED
TO COUNTERPARTY CREDIT RISK

Cuialitative Desc|oswirzs

The Bonk does not hove amy exposurey to derivoines ond benca no specifec disclouune

DF-16: EQUITIES - DISCLOSURE FOR BANKING BOOK
POSITIONS

Qualitative DisclosirEs
The Bank dies not hove ooy saposuees q8 derivathses ond hence o specilE discleause
i@ Bonk Has Board approsed polley e insestment s i equlity

o Bonk s -opermitied $9 hold soch o pwestmeants n Held for trading ond availpbiE oy =dle
cotego e

» Any ivestment In equitied will be approved by [nvestmentcommitize and will bhe |k line with
prudential giide lines reiotimg to capitel murkst =pusues

& The aguity holdings Wil be valesd oz ped guidslines oullined 0 the:accaunting palicy of {he
Bonk ard regulctory guidsimes.

Quontiotive Disclosures:
The Bonk has nil exposure (o eguities oy during the yeor and osan 317 Mach, 2019,
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PILLAR Il DISCLOSURE

DF-18: LEVERAGE RATIO

Frortioulars : oy

fix ot

deeh, 1019

T e -5adh

OB lance snest Mamm omcludin g Sarvorives and SFTs Gut nchidfing colkre il

Bolonreyhees aszets ceductad from Ter 1 coprnl and oot reckone
feul el U s asuss glods

Tatalan-palante shest #dposuses feyclutling dersoal es g 5FTel
P ol lme= 1) ond 23

Cervative Exsposiirs

Replocemnent cost asspcioted with ol dervateas Sronsoctans
(1= pet of Elmils cash voraiihn marging

it ideen curanLnil s, for PRE oasaiolsd weihy ol died it lpes tromoctinng

GroEs-up Tor OE3Wathies collate | praveisd whers tedactad frism 1he
hotonce dhesrt Beseta purswdniil Lo the n;H:-rulr'.I: dectinting liamwark

{Regurtnng of recenaliles oasets fof cash vanatan mangn prowided
i dervalives-transactons]

(Evsimpled TCP ley af eBeni<lbred trak=erpbo sl

g pented aifestnes Nt armwent OF werrisn credd derreatsaes

el el et e ndionel alfzess ol dod-on dedod tichn foi writtan
cratlit dil r.-ulm::ﬂ

Total destvithie srpowmiies [aim él faes 4 (o 100

Securities linoncing tronsoclicn exposures

Dreris SET oot gt Giid i o S ep il ef pestl gl el gt b agy: Do
sale ardalinting Tremsactiong

[N=ttes) Gemgeenis BT casn poyables: ond cosh recsvabEs ol gross 587 ass e
LR s podjipe bod BFF ognety

AgenT TINmaaCTEn &Ko Fures

Fotal sefuriibes fnancing tronsocction esposidres (sum ol liea 12 to 15|
Dther off-bolance sheet exposures

Oif-boldres abeet aepdsuie ol Qrosd bt e un

(Acipazments forcomeryion (o oredib enuivalent amanns)
Di-hakinee et fers (an ol Bies 17 amd 18]

Copitel] el totsl e=pioul s

Tier 1 copital

Tetal exposurss [suey ol ines 3 11 16 and 19§
Bosel ll leveroge robio (9% )

414633
4,088

4,710,535

2,700

2700

62,201
413,335
15.05%
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@ INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF FINCARE SMALL FINANCE BANK
LIMITED (tormerty Disha Microfin Limited)

REFORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

O
13

=
b

Heg

03

Bl

04

WA

s We e audsbed Ehe oodomponying Thanckal stotements al Fincdie Sidll Finonce Bonk
Limazd (iommerly Dizha Microfin Lenited) (‘the Sonk'l, which compnsze the S8nlonce Sheet oz
ot 314 March, 2018, the Profit and Loss dccount, the Cosh Flow Statemant and o simmary
of Lhe dgnificant ceoaunting pallciss and ather sxplopateary inarmeat o

< Ih oug opiiion and (o tks ezt ol our Informeticn and according = Lhe Explantidhs glven
teus thegforesod financip: statemente give the miormaion required by the Sectuon 29 al
the Bonking Regulotion Act, 1948, aswell ac the Compomies Act. 2013 {'Act’} and crcillaTs
gnd glsdelinss xailed by the Aesers Bank of Indis CRBIL bl the mannes reqjirkred Fof
bonlang componiss ond give o true and bolr view In conformity with the accounting
principles genecally accepksd in Indie, including the Accounting Stonderds prescribed
under Section 133 of the Act, read with ruke 7 af the Compones (Accounds) Aules, 2014 (o=
amsnded}, of the stote of offoirs of the Bonk oz at 31" March, 2619, ond it profit and it
cash HNows for the year 2ided on thit date

§ Tar Gpmdn

< We monducted owr audil in atoordonce with the Stondams an Audifing specied U ided
Sectien 43I0 of the Ach Our responsibifities unde: those stondards org lurtbed
dezcribed | the Aud ko' Besponsibilities for the Audil of the Francial Statesiernts secltion
of our repart, We are inpepandent of the Bank; In gecordonce with the Code of Ethics
igsued by tho Instiute of Chomer=sd Accountants of |ndin (1CAD tooether with the ethical
regjubemiants thot ore relvant @ owr gudil of the finencinl stotements under Lhe
prowvisions of the Aét ond the rules thersunder, and we howe fublilisd aur diher ethical
fesponyibnlities in pcoafgéfics with thess requireinents and the Code ol Ethics We bilieve
thot the gudn svidence we hove obtained = sufficient ond appropriote (o provde 9 bosis
for LT S

% for Opinion

Key gudit matters are those mattess that, o our
prof=ssion | jikdgemant, were of o mas
significonce In our ouwdd ol the Ffnoncial
statementsal Lhe curfent period. These malters
were gddiessed m the confest of owr aughlt of
the finopcw| stotements @3 0 whole;, ond n
forming owr aplrmn therson, and ws do oot

piovide 0 seporoie apmion on these motters.
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B INDEPENDENT AUDITOR'S REPORT

Key audit matter

Informoticn Technology system for the:
finoncial reperting proces

The Bonk 1 highty dependent an 1L
micrmabion technology (IT) sy=tems for
pn Ty ey ik aperp by whic b regule
lorge walume of tronsockions to be
piorassed doly n Aumerous lorotsons.
Furthar, the Bonk't occounting ond
linarcial rEparting pracesses are
depandant on the automated cantmols
snabled by T systems which impacts ksy
fmancinl pccounting and reporting 2
spcH s lmens (nEiesl income, oravizhed
an kbonE depoaits, mtsres #xpaniE an
geposits inveEtmendy, ifcame an
ivestments amangst athars, The contmils
implemiented by tha Bank m s 1T
gitgimnment detanine thie Intmgrhl,l.
accyrocy, completenezs and volid

duta that ia processed by the npq:]lcd IJum.».

and = ultimataly uzed far finongial
FE s ).

Our arsds-al audi fotds inclided Uier
DOCESE ManEgement, developer ancess (o
the produciionemwmnmesnt wne changes
1o the T enviormant. Further, we alss
[ocuzad on key putomated-canffols
ettt Fei Fnandll repns g,

Acrredig by, Lihis fur dudil strote
meluded focez on key TT systems and
oulomuled cantiols due 1o pervosve
impact on the linanciokstntements; we
hove dalermined the soms as o by audit
motter for chrent y=or audit

158 Feedrie Sarwall Firpamre Boe=d

053.'We hove detmrminéd the motters described telow lo be the Fey audil motters (o be
cammuricated In Gur report

How our audit addressed the key
audit matter

We ineluded sgeciplired IT audiiors gk
port of our adit E=om to mEriorm oudit
gioceduies whiath [acluded, but vwere ol
limited o the tndlowing,

Obtalned an updsestand ing of the Bank's
IT related controd enviranimeEn], and
conducted tik aasessmpnl and ldertified
IT apphcotions, dotabesas and ppercting
systemy that are sléevant to aur audit.
Also, o btained an understonding of the
chonges thol weses made 1o the ldentified
I applicotions dunnyg the oudit penod
arid tesied thoes chanoss that had o

srmnminont imEest an Diveree | eponting,

Terod the desmn and bperating
sflectvepaszsaf the gonk = T cantror:

puer L he Moppleotions as identifEd
o=

Tested IT gensigl controls parhiculary,

Wngico) occezy, chonges manooement ang
mpects of 7 opermticoml comrols Testea
thot requesis Tor doeess: th systems wers:
apmpopriotely renewed and atithorzed;
tested comtrals cround Bank's perbdic
review of arc=xs rhts srapecied
feqiuests ol chonges 10 systams for
uppropmie opprovel and guthuritatan,

Testad relotsd interfnce s configuintiang
ana ather applicaban lowr cantrolzs
wantfed during our oudlt gnd Teport
lagic for system gensioied Rports

o levont to Lo oudit moinly for leons
interest income, proviagn for on nsseis
deposity, inLerest mipanse on dapasiis,
imestmants. mlamst moomeon
invEstmenty amongst othery, for

vl Uating complet=rets and accimy)
and '

Whete daliciefcies were identifisd, lested
eampeEnsating cantndle o perormed
pltemoine preced s



B INDEPENDENT AUDITOR'S REPORT

Key audit matter

Migrirtion of loan portiolio from erstwhile
lzon monogemEnt system {o core banking
=Y EEETT

Brurmg the yeor enged 317 March, J019)
the Bonk hos migmotsd Lo core bonking
zysiem from the emstwhile =tstem far jong
Ligbility Group loons LG foans) and Rursal
Micro Enterprize Loans [RMEL loans} in
continuation 1o thy implemeniolon of
care bonking system nitiatad by the Bonk
i the year woded 317 March, 2078 lor Hs
apetationzand financal repering.
pUTPOSEY,

Such significant syatam changs ICreoses
tha Tk 1o the mtomnl fmancal controls
snviranment. These chonges represant &
fmonciol mparting rsk while migreton
tnkes ploce an eantids and proceszas that
mave bean estobllshed owera number of
year ore updoted and migroted inte o
rew-environment. Hence, considaring tha
ignificance of Ltha activity and the valume
af tha ban poirfolic imwmieid in the
migration process we hove detesmined this
1o b= o kiey oudt motter for curment yvear
oldit

How our audit addressed the key

audit matter

We meluded =peciilzed 1T oUdBnrE o
peirt af our addiy team te paifemm audlk
procedures which mclhided, biut wers not,
limited to the Totlowing:

Cibtained on understanding of the Banikd's
rrigj rut o procezs carsed oul during the
curranl y=ar snded 31 March, 2015,

Evnluoted {he controld estapliehed by the
monogement far the migroton ackviy
ariiute {he activity hias bean comgpketagd

apEproprotely;

Understopd the doto cleansing progess
undettoken by the mongyement prior Lo
migritian and fested the dgta migration;
including nzsociated recanciliatone:

Evaluoted the design and tesied Lhe
operating effectlmrass of ey altomois
and 1T dependeit manual canbrais poth
before and atter the magmtian, h'rt:l-.ulmg
M geneml contreds;

Venf=d thet the pre=migration and post
rungml'luﬂ reparks, tor r:‘mmpﬁt lBcn
register and tnal balance were opproved
iy the respective outhorized p ersgnnal
frem the Qperations and Fance tEoms
olong with tha persannel From conwversin b
team;

Verifed tht ths cativersmi rEDorih ar=
preserved ofter authenticatint os 4
parmanEnt recorl fer fulure =lErence;

Verifed, an a teat bajle that the balantes
and loan 13s hove been apprepnotely
tropsierred from e-Fime stk
zystem) to PADFILE [com baniing system)
to Enads the acauicdcy and tamplstenaly
af dato mgration ociwity; and

l:lhlulrm.d the escentsam FEEpars
generated duting dabh migrotion
procedipe ongd - ensursd thol tha

-gxceptions, ifany, hove been rectilied

ontd necessory sn o was obitoined' by
the moogement,
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Key audit matter

Frovizion for non-perfforming ossets
(NPAs)

Rafer note 2.4 for the occounting polcy
and nots 18 1610s Lhe minted diszloulres
in the financiol stojements

#xor 31% March, Hil%; the Bank repged
iatal gross advoncas igross of NPA
provismn) of T 70, 10% Lakh, total gross-
non-performing ddvances INFAsl of

T 3,580 Lok ond o pravisian for MPAs of
12640 Lakh, Ths provizian coverage mik
as o1 21* March, 2019 5 7356%,

The g [wrameeg Tor KBIF A% s mmds i
gcoordance with the poficy as-set oul
Feite 28 b e ooyl g fnancis|
sintemeEnts: higher thenm he ratss
prescrined unden f8l Prudentiol Morms on
Income Recognition, Asset Ciosshcotan
and Provizeming pertoining to Advonces
(AEL IRAT normes), Bosed on our rizk
dgswezsment; following sanifléant loctors
ofe conmdared in assessment far proviinn
ol NPAs:

8 Comphatamsess ong timing ol recogmitan ol
gletimglbe i rcaralonee Wil [ree grits o =1

ol m iheE RBLIRAL niorma;

® Memuremant of provmine i dessndent an

thir opeing ot ovesdis boliihcss,
seC Uil virmes red ttodus al adwiohiyes ang

eivlkitinf of cofiobembe

During the curient y=ar, the manogameant
has revismd the provison estimates an

MFPAS for jomt Lobiity Group lon producs,

Aurol Mlcny Enterprive Loans and |oan

ogoinst property product. Az at 31° Mach,

2019 out ol the total portiolls of
advances, T 243382 Lakh pedoined to
these producty

Contidering thesignificonce ol the above
motter ta the fmoncal stotemeants and

sy nificant ouditar attentlon required 1o
test ithe mandgame il eshimot=ss arsingd
povdsion an NFAS: this hos Besn Mentidfied
ot key auid motter ircument year oudi

160 ¢ Feedie Sl Firpanee= Boe=d

How our audit addressed the key

audit matter

Oy audl procedures included, but ware
not hmit=d o the Inllawinagt

Aszexzed the design and fested the
operating effectveness of the ey
cantroli rer compistene st and oo bracy
di the lobin provisien computatibne

Tesbod 1he owomoted controk to ensurn
trmely identfieation of NPAS in line with
the REI IHAC narms;

fiz-petfarmied (he provision on NPA:S
miculotion far all loan portfelos
including verfficoticn of completeness al
the ddta ard comporsd Such eutcome (o
tHot preparsd by ths mandgeine it ong
Investgo=d the ditfeTences, f any;

Reromputed the ogeing of the odwarc=s
arr saripie Basis (0 ascertain (ha
mnutacy of the quoaing coprtursd ity the
zystem gerermied reports;

Tested the chassifeation af the advoncas
£ A fmile Basis ab pier | e Bank's palsy
and compoied such putcome o that

e e by |l e noe el o
investipa ted the differences] if ohy,

Obtamned the: mopogement onalys:sdor
change m provision estimote during tse
yveor and veriied the appropriotaness of
ther mongement detenoles usad,

Verifed on somple bosis thot the |aan
writeats during the year wese in ine
with the approved Boord policy; and

fzsessad the approprintessss, ddequocy
and presentatin of disclogures noomst
relevant occaunting' standordsand RBL
requirsments inting to MfAs



B INDEPENDENT AUDITOR'S REPORT

Information other than the Hnoncial Statements and Auditar's Report thareon

Qg,

The Hank's Boorae of [Drecicez & respeazizle 5 the aothed mformainmn, The athei
information comprises the informotion meluded i the: Annunl Report. but dees not
inchide the fimanc il stotaments and our oudnor's regart tharean. Tha Anme) Beport is
expecied 1o be made avallzbla to us aftsr the date ol this auditor's rEpoTL

Dl gprmgn an the ingncial stolemenls does nol cover the athes infannotion and we will
not express any form of ossumnce conelusion therean,

In conbaction with our oudit of the fmoncial stotemants, our responsibility s to reod the
atbel infermatinn identified abave whan it Becames awiilable and, in doing: so. conskdest
whethar the othar mformation = mioteraly mocansstest with the fmancol sigtements of
aur knowledgs abtalned n the audit or otherwme appears to be matenally misstated

Whan we reod thi Annunl Aeparl if we conclude thot thore iz o motetal misstate mant
therein, we ol reguired to cammunicate thea matber ta those eborged sith govsrnonoe.

Responsibilities of Manogemant and Thote Charged with Governance {or the Financinl
S1otempnis

UF. The Bank'z Boord of Djrectors 15 responwble for the matters stoted inSection 134{5) of the

DE.

118

At with rExpect o the preparmbien of thees finomost statemsnts that gibve o trise and To
visw of the linancal positior, profit or lsss ond cash flows of the Bank i oecordance with
the accounling pnnciples gensmily accemied in Indla, speciied LUnder Section 133 of the
Act reod with Rule 7 of the Compomes: (Accounts) ndles, 2034 {0z ameanded) and
provasions of Section 7 of the Banking Reguiaoiion Act, 1946 and circulorsand guidelines
iesised by the ARl from time o time. This mypmnsbilily alse melad=s muoint=nance af
pdequote oceounting recoids o oocordance with the provissons of the Act for
sofeguarding of the gssatsaf the Bank and lor préaventing ond datecting frouds and ether
irreguinries, selection amnd appicabon of approprioie accoanting  palces. moking
judgments and estimoies thet oe reasonable ond predent; and desgn, impsmentoton
und maintenaonee ol odeguote interndl finonciaol contrals, Ut wes operoting sfsctvely
tor ensuring the ocouracy ond commplsteness of the occounting records. relevant to the
prepomiian and mesentation of the fimanclol stalements thot diwe a trug and air view
and are fige from matersl mizstatement, sehethar dee 1o fraud of emor

In preporing the financiol statenients, manogement is re sponsibie for nas=ssing the Bank's
abitity to cantinue as o going cancemn, diszloaing, oz dpplcable, mottars reldted te ading
conEErm gnE gsmg the going conceen bossopf accounting unlez: monogemient sihen
intends te I'quil:lclre the Bonk or to cease oporations, or hos no maliste oltarnotive but to

dtr 5,

The Boord of Dileciors iz aizd espenzible lor doverseding the Bank's linancial reporking
OCcEss
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Audnors Rasponsibilities for the Audrt of the Financal Stotements

1

[ =]
[

Lty d

Oyr objecine=s ore. o obton recsdnoble assumnce ahoutl whather the Bronoal
stotements os o whole ae free from matenal misstatement, whether due to frowd ar error,
ond 1o = un ouditor's repon thet Ioclides our opinion. Reasorm ke gesurmnca (s o high
\evel of ossurance- but i not ¢ guormontes thot on audit comducted in occordonce with
Stondord=s ol Awditing will alvdy=-detsct o mmateniol misstotement wWien @ exisis
Misstatesnents eon anse [rom fmiud or error anid ore consdered moetanol 3, mdnadually ar
in the aggregote, they could reosondbly be sxpectsd ta mtluence the economic decisions
of l==rs takan an the basis of thes= firanciol strtemsnts

Ay purt of an gudit In secerdanca with Stondards on Auditing, we @ierciss piofessonal

Judgmentand maintain peofessional scepticizm thimoughoot (e oudit, We alzo:

entilfy and oeses: the nsksal motesw | msatement af the inonoio| stotemants, whather
due 1o froud of ermy, dealan’angd perform audil F!r-.'lc.E'!ani rmano i o thoe sk apd
abtoin audin evidence that iz sufficient and g porepoats o povide 9 BasiE Tor our gpinicn,
The nsk af not detectipg o moterel messtota ment resulting trom (g 2 highet thap &Ee
ane s=sulting from arror, o froad moay inveive colluzion, Torgesy, intentonal omissians,
misspres=nintiong, o the averrids of Intemal contrel

Gbtain an yndssionding of Internal control relevont w the gudit in urder (o desyn oudit
procedures that are appropriate in the gircumetancez: Under Sectipn 1430310 of the Aci,
we dre alio Tesporsibla for exploining our opinlon on whetker the Bonk hos adeguote
mteenal financinl coniro s system in ploce and the operoting sfieciwenses ot such cantmgls

Evoluote the approprioteness of occounime poboes: uzed ond the ressonobleness: of
proounting estmotes and relotéd dischasures mode by muamome el

Cancluds an the appropriatensessi'a! monogemant’s tse ol the gaing conterm basis of
occountmg and, boted an the audit evdence abimred, whelher o maotesol incemamty
existz elated fo'events or canditizns that moy st '=+gn|I||:um' doubt on the Bank's ability
to continue o5 o gomg concem;: it we canclude thot o moterial uncenointy exlsts, wa are
requarsd to drow atiention in our auditor's seport to the redoted disclosures in (tha finoncal
stotomants o, if soch disclosures ore:madegaote, to medity Gur apmicn. DUr conciusmns
gie baszed an the nudil svidence abtained up Lo the dote of aur oudiler's repart. However,
fitwre svants ar canditions may cause tha Bank to ceote fo conmtine os & going CoNce:T,

Eviliote the owemll presenfotion. structure omd content af, the finuros| statsments
including the disclozdree and whethsr the linancial statements reprezent the undsrying
troHsacl Gt ol ev=ntt i g e nnesr Lot adheess Tair presentatiei,

« We commiunicoie wilh thaze chodged willy gevernonce regafding, Qimong othed fyoti=o,

the plonned scope ond oming of the audit ond sgmficant audit findings, inciuding any-
significant deficencies mimarml contral that we dentity dunng our oudit

' We also provide those charged with governance with o stotament thot we have complaed

with relewvamt sthical requirements regarding independence, ongd (o communicole with
them ol relmporsships and other motiees Vhot may 1Teasonobly be thoughil to beor on our
Iindependence, and whers applicable, eloted sofsguords

Feraérie Tarwall Flrdmee Go=& L ] e = N -
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Audnors Rasponsibilities for the Audit of the Financial Stotements {(Comtpued )

14

17

18

From the motters communcaled with Ihose chorged wilh govermponee, we determns
thosa matters that wese of mest significance in the audit of the Smoncmf stotemeants of the
currerit-pETod ond ore tharelars the kwy ol matters. We destrike thess mutters it our
auditar's repon unkass low or reguint Bn preciudes, puble disclosure obout the motter or
when, N-=sdtremely e clicamistonices, we determine that a moltier skoulkd nol bs
communicoted m our sERart bEcouss Lhe noversse conseguences of donng =2 wauld
reasondbly = expected to outweigh the pu.I:-IIr: irtere st Bepefis of such communicatan

Report on Other Legal and Regulatory Requirements

.The: Balwnce Shest and thé Stotemant of Profit ond Loss hove been drawn up n

accondance with the provisons of Secton 9 of the Bonking-Aequlotwn Act, 1949 and
Section 133 ol the Avt reed with Huls 7 of the Companies Acoounts) Rufes, 2014 (us

amended),

Az required by Sectlon 3043) ol the Banking F=gulation Act 19489, we report thot:

We have obtoined all the nformoton ond explonotions which to the - best of ouwr
Encwiedgs and beliel, were necessany [or the pupose of cur pudit and hove Taurd tham
1o be satisfoctory;

The transactions of the Bank which have come to aur ratlczs, hove bearn within the powers
ol the Bonle ond

The financal accounting: systeme of the Bank org centrolisad, and thesetors, gccounting
retwrns for the purpese of preparmg the fmenciol stotemeants are -not equired toc be
submitteg by thie Branebhes W have howsyer visited 20 benk bronchk=e durng the co e
of our oudit

Az reguired by Section 1970100 of {he Act, We report thot tke Bank hos' pokl remunemiion

to Esgdmectors guring the yedr m ocoo raanog with the provisions af and Ames-los dewn
ander Sectinn 157 read with Schedule ¥ 10 the Act The Mimistry of Corparate Affoirs has
not presiibed other detolls undar Section 19718 which are regired to be commntes

upan by u.

Furthes, m= regulired by Sectson 143(3) of the Act, we sepaii thot!

We hove zaught and sbtoinsd all the micrmation ond sxplanations which Lo the bast of
aiir imowledne and bebst were necessary for the purpase of our oudit;

inaurepman proper books ol gocayunt as required By low hove b=en kEpt B the Bank =a
far as |t appears from pur sxamin flon of thowe books

The fimancisl stotements dealt with Y ths repert are in aagremant with the bociks af
account
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L

I ot epinign, the aferesod finoncel stotaments camply with the fAccounting Standards:

cspacified wnzsr Section 133 of the Act, réod with Rule 7 of the Cempanes fhocountstHiles,

2014 {os omended|, to the extent they o= not moonsistent with the gccountimg polces
prescribed by REE

0N the bosls of the wotten Epiezenialione received [rom Lhe direciors and faken on

recare by the Board af Ehectorrs: none of the director: ore daquolizad az an
31* March, 2019 from baeing appainted os a ditector in terms of Section 164(1} of the Act

Wi have also audited the int=mal finonciol continls owver financial teparting [|FEoFR) of the
Bank as o 31* Masth, 2018 in conjurotion with aur audit of the-finoncial stotamenis ol
it Bonk (o the year endad on that dote ond oul 2perd doted 18" Moy, 20109 o per
Annezuie | expressed unmoddfmd opman; and

With respect to the othor motters to be included in the Auditar’s Report i accomtonce with
fule 1Y ol the:Composes (Aol and Auditces) Rukes 2014 (os amended), b oulr oginken
amd io the Dest af aur iformetian and eoecading o the skplonatinns grsn o e

| TheBank, as-detoided m ==hadule 12 fo the fmancial statements, hat disclozed the
impoct of geadiog Higotons on its nanciol positan as ot 31 Mawh, 2018;

The-Bank did not have any lang-tesm contracts meliding desnathve captracts for which
thare were any mat=ria| foressenbls losses g ot 319 Mangh, 2019;

Thete pos-késn ng delay |8 tmsslerring amodnls recdited & b= transferssd, to the
Investor Educotion and Protection Fund by the Bonk during the yeor ended 31% March,
101% and

Thedisziosure requireenants relating to holdicasz oz well.os dealings In specified bank
fnotes weee ugplicabls o ihs period from B Novembeai, 20516 16 30" December, J0TE
which ore not relevant to these finonowo| stotements: Hence, meportmg undear this
clouza s not appleable.

For Waolkes Chandiok and Co. LLP

Chartaried Aooounanis
Firrn Hegmtration Mo: 001076M/NE0D01 S

Pl omith =.'31:|-r::|l

et er

MembiErohin No_ 166117
Fioce! Bangoluru

Dotel 18 Moy, 2815
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.. ANNEXURE | TO AUDIT REPORT

Annexure | to the Independent Auditor’ Report of even date to
the members of Fincare Small Finance Bank Limited ( formerly
Disha Microfin Limited ) on the financial statements for the year
ended 31st March 2019.

Independent Auditor's Report on the Internal Financial Controls
under Clause (i) of Sub-section 3 of Section 143 of the
Compuanies Act, 2013 ("the Act')

1. |n conjuncten with our audit of the fnaoncial stotements of Fingore Smoell Finonca Bapk
Limited formerly Dishd Micnafin Limiizd) (b= Bank') oz ot ond far the vear ended

317 Maech, 2019 we hove oudted the intemal fmongial controls aver fmancm| repartmg
{'IFCoFR') of the Bank as ot that dots,

MANAGEMENT'S RESPONSIBILITY FOR INTERNAL FINANCIAL CONTROLS

2, The Boenk': Boodd ol Difecioiz-is responsble fof astobiishing and maintaining interranl

fironesa | contrels based an the miemel contral avar frmnoal reportng crmene estoblizheg oy
the Bonk considanng-the assentm| components nf mterndl cantral stated im the Guidance Mate-
on Audit ol nmtermd Firgncol Coptmile owver Finonciol Reporting (ssued by the Institute of
Chortefed Accountaniz ol Indio the '"Gudonoe Notz'l. These responsibilities include the dasign,
irHementoticn arkd walnteniece of atdeguate interna| ARancal controis that wesme opernting
effectnmily for emsunmg the arderly. and sfficent condiect of the Bonk's: bisinesd, mcluding
-odherenco to the Bonk's pahoes, the saofeguordmg of as owsets, the prevention and detaction of

frovds and srors the oczuracy and eonmpleteness ol tha ooounting recawls, and the Hmsly
praparotion of relinble finoncial mformoton, oy required unter the At

AUDITOR'S RESPONSIBILITY

1, Qur responsibility s te 2spress an apmon off the Bank's IFCoFR bosed on our dud|l. We
conducted oy audlt i accordonce with the Standarde an Auditing ssued by the [nattite of
Chartered Accountants of Indis CAI ard deemied (6 be pescrbed under S=etion 143(100 af
the Act, to the extent opplicabie fo on audit of IFCoFR, and the Guidance Note on Audit of
fniernal Financol Coptrols Owar Financiol Reporung (the Guidance Note] issued by the ICAL
Thase Standords amd the Suldancz Note e that we comply swebh ethicdl requirements and
plan and perdarm Lhe audld te abtoln recwaniable assurmnes about whethes adequats IFCaFR
were estublished ond mointained and it soch controls operdted etisctively In all maoterial
fESDECES

&. Cur gudie mvolves perfarming procedures 1o otain oudit 2vidence obout the adsolsocy af the
IFEaFR and their gpemting effectivenszs. Our audil of IFCaFR ncludes ebifnining an
understanding of IFCoFR. assessing the rizk thot o moteriol weakpess sxzty, ard testing and
evdluoting the design d bl operoting elfectiveness of internalcontiol bosed on the assessed rish
The precadures selected depend on the audimr's judgement, including the ossezzmant of the
rsksof matesral mestotement of the finenciol sotaments, whethers diue 1o froud or error.

5. We bebewe that the audit evidence we hoveobinined is sufficient and appropriote to provide
g boskE-faroul eddit opinienon the Bank’=s IFCoFR.
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MEANING OF INTERNAL FINANCIAL CONTROLS OVER FINANCIAL
REPORTING

&. A Bonk's |[FCoFRlm o process desigred lo provide redsanable assiinonce regotding the
rmiliabilify al lineociol meorkng whnd the preparation of hooncial Sotemeniz for external
pPurposet ingccardance with ganerofiy gccepted pocounting prnoples. & Bonk's IFCaFR neiude
thone palicses and procedires that |1 pertoim te the mamtanonce of recards thot, in rensanoble.
detoil accimitely ond foirly reflect the tmp=sctont and disposltons of 1he ossets of the Bank:
(2} provide tebsonbble ossufonce thot tropsdcilonz-ofe ecoardéed os nacessory to permil

praparation ol linanciol stotemsnts 0 gfcordance with genstally occepied accounting
prinoptes; and thot recewpts-and expenditures of the Honk am being mode only a0 occordance
with owthonsotions of monogemant and ditectors of the Bank and {3} provide rensonoble
psslmbce 2aanding preventon ar Wmely detsctma of ubnutherlsed arquisition, uss ar
disgesition of the Bank's-assetzthot could hove o maoterial £ffact on the fincncial stotements

INHERENT LIMITATIONS OF INTERNAL FINANCIAL CONTROLS OVER
FINANCIAL REPORTING

7, Begouss of (he inhetent limitations of [FCoFR |ncluding the possibility of collusiesn ar
Fmptaparn management avirtide al cantrals, maoteriol miEstotamentzs due 1o 2ror or lmud may

pocur afd not e detecied. Alsd, projections ol any svaluation af the |FCoFR to Tutuie petids:
ore mubmct o the rnek thot the [FCoFR moy become nodeguote becouse of changes. |n
condit o, o that the daarse of mmplionte with the mileies or procedunes may detsriomts

OPINION

8, Inaurapnien, the Bank Has, i all matzrl re=pets, ad#gquote mt=mal findnool controls oeer
finanein| reporting and such contrpds wers o pemtng sifectimly aa ot 31° Mach, 2010, bassd an
the Internol contral aver nancial reporting eriteria estublished by the Bank considernng the
sezenbial cormponents al interndl| contral sloted in the Guidonce MNMole on Audit al |itermo)
Financwl Cantrolz over-Financnl Beporting asuved by 1CAL

For Walker Chandiok & Ca LLP
Chorfered Aechuntants
Firmi's Heqgistration Moo O0EDTEN/ME300083

Marish Guiral Ploce: Bengalury
Partner Dirte: 1BtH May, 2019
Memberzhip Na: 105117
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@ BALANCE SHEET AS AT 31°" MARCH, 2019 .

(All armnduhts in ¥ Lakl except otherwlse stated)

bk . Ayl iz ak
ATEAEY |31 Mrrh 2619 | 315 limrth 2010
Copral and hohilities
Capna) 1 ERRE 3, T4E
Aaears=t and surpius 4 STk RARLT i0e
Deposus | sl Taarid
By el raas & SRCAGT 1 ERE
Crthee gl bl mrd pross g 5 17 046 14 045
Totol Capinigd ond Lichiities 417,174 227412
BAxnats
Cogly e podungms wilh Mesene Bank of dig g i4. 18] 4 Tes
el ey mibth boiks road misiey Ul call ol 4beit ool ! 47657 40186
Irreesmintiis a4 THOEE Fham
Al anes | 47o0.48560 Th Al
Faa=d anzety 14 3,307 &30
Gitbet ozeei 1L 15154 4 koo
Totel A==piz L1717 2272117
Catari e Tacalallaplie= 13 11475 D557
Hills far ¢olisetion - 2
GSlignifeant gloaunting golicies ool notes te admls ir&is
Shedules relorimd ol o wn iptagie | por af the
dolarine SHesi
Az par our report of swan dore
P W Ry ﬂ'_|-|r|.n|-:-‘|: mng Ceo LLP foer et o e Fnie ::I"rl'm_ﬁp:urr.l el Chrecizn =f
Chorrtr==i Abcousfoms _ Fincire-Sanl| Fooree Hanl Limited
Frinn Bl bl dsiey et B01 0 FRALSOOA0LY Pl i i Ehsbid Sy il dienimd )
M ipnlaky Gujral Misjees Ytk Alik Priaan Guril Galhati
P=rirer AL mred CEDY Bractor [irpctar
fdarrribetsing N=- LGS LT N DOEERIT Bl ﬂ-ﬂ'ﬂ:ﬂﬂ?ii UM O s S
Bihgelaiil Bengoliskl) Berginiey Berigi bl
IB= hay. IB14 L™ Ty, 2040 1= by, 2010 1 Ny 3010
ey Dadhl Lhoaldlly Kot
Cimed Fimmmean) Campe o Secrrtary
LT B M FTUEE
Blesiiai lurid B faim i
Fiith Mgy, 2002 1R Ty, 201

Abirwiigl Mepaie 2010048 | 167



& PROFIT AND LOSS ACCOUNT FOR THE
g YEAR ENDED 31" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

1, Income

frar nrfms

F1°® Murrh 2519 | 31

Fesrmmsan
bl pasy 2000

Interag parned 12 B0,530 i1 402
LIkt s la B 36h3
Total Inooms 67,495 -35.061
I, Expendiiirs
P pemat ey i 1& 23 457 11 891
Dperoting e pis nges 1E 16503 17 k0%
Provitian ond contingencks | meler not= 181 6] 1,802 15,120
Totel Expanditers 57,301 44816
. Prafit / (los=)
Nt profitd less) for 1e e 10,134 % 725)
lzads profit brought ferwarnd (1255] B0
Totdl Profivilio) 2743 {7.955)
IV, Appvopemtian | tromfen
Tranetar 16 shotutory EsErves AL
Trarmlar to el hes waifesy il
Trotialer T Cumen et i neded dlidand -
Balance cormed oved 10 the bnlanoe shest iG] H {7,85E)
Total Prafitiioss) 2.243 {7.,953)
Sighilionl adcount polic s and nodss B dioduils 1T& 18
Earnings s eguity-share of X 10 goch (1efe nots 1833)
Beatiac il dililed ) 42 &3 (o)
Face Wihe-figi ghaie [T) 10 ifl
Sehedyles pelparad obpve farm onmegrol port of the
Prafit and Loss Accounts
Al paf e teport of swan dats
ey VWi t,‘.mnqi;t.uqd Ce 18 Fot i on befnf = 1he |I_I-|:|-|:rr|:|_|:|| irectoers o
(Chnssesd Reroniminrds . Fintaer Smuil Fibanos Bana Linited
Farny Heeia i bias Med DR 0ToMINSOD0OLY DTty Deadich Sl st Lisew el
Ballen s oLk el Fosyees 7 ooy Abak Fruiad Semiil] Frusluity
Parirm | SRR T Fhiector Tlimsior
Pderrn tetnsugs Ploo IDSTTD Qi DOL1VETS Lo D ON0 225 ([ TH T e e
Bengaliir  Benpciition| Berygoiin Heericyin e
1= Kiny, 2015 L Moy, J01E L Way, 2015 Wk Moy, 1018
Ewpur Dakm Shmfaty Ealtor
Chied. Firmnoi| Compary Secrefury
) E T bl Mz, FR0EH
Bermibifije BTy bimi
EhiT Moy, 2015 ].I'I'h'f.ll-rr'. Fyiir
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31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Yrar Lsnn

CASH FLOW STATEMENT FOR THE YEAR ENDED .

feap Eopos

A, Cash lows from/flusad in) aperpting actrvities

Frofit before tox
g ustmanis for
Lepre<sation ana ammtiEtinn s pmses
HregtEal e Ol gl
Loty o g petinal o Saeisd ossies
Sl e e Redis shpanec
Dipaitw )l wrelten aft
Lot peytiohowiitten aff
Pravilisn af parThelldn Eons
Pl n aile of speativanl in S3F Ll |y ley
Loss on sale ol imisstmment 508 securilieg
[Fraflit) an sole of wvestivient in ol funds

Croproting profiss baldre woridng chpial chahbss

Meryement (s worklsg copiiofb
imCredisa in deposita
IncriEnza 0 athEr lisihes
[ renisast oy (rPeasTments
{InCresmf) ay advancos
e refaaisl e el clEpouity
[ing reaaned o ol hisr sty

Cash (used in} dpdratirg octlvities

Tam=s o ancoms pond, met

Met conh ated m oparatmg actnotins

B. Cash flows from Investing octivies:

P hicsin of liked aeasts:

Picigseds from sals af fee) gsgets

Furchese of wmvestvsnis in sl funsh
Fracesds frarm ks all imeestma s 6 mutesl fanes

| Met cosh (unud fnlf genssobed v fnvezting oztivities

¥1° KMurrh 3519

11,4530

1,214
3

ig
a7l
1016
.03
(e
26
{131)

14,733

131611
e

(42 864
iiif 100
113 £33
14 B35

(24,705)

i3 el

127,465}

[2:307)

8
(181,%54)
192018

(2,168

:

bilir Py

12893
1410
FEL
2140
(5632

5. 170

Fa.d
257
{27.Eidy
108, 7
3 054
{1,614)

(45011}
(143

(45,153)

(2,072

|

f245 385
Hiq uog

11,507
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CASH FLOW STATEMENT FOR THE YEAR ENDED .

m 31 MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Yrar Lsnn

¥1° KMurrh 3519

Yooy inges

31 hilepeat 2018

C. Cosh Nows from financing octivitiag:
Ficid=eds from maue ofegquly shnres F3.047
Shoreidebaniure NS pe Sspenues E+H
Procesds Niom lare avalbed fram Benks and T | mstautions GERHEE i 516
Rz petprmenid of loans aviiled tam banks and Tinanclel ingtdutjoms 142301 (470173
Procesds tram e of non-copwertible debentures 12,500
Redeinption ol non-comertille depentuies: (1000 {1 375)
Met cosn | |E=ed mAgensroted from frmoncmg ooinifes 45 018 43,788
Het ihnerdane In ciath ond cosh squivalénts Buming the year (A+B+C) f4. 385 {1.8Fd)
Coddy singd fosih equdvnlberms at e beglnniong of the yeas 21 8583 J4 4535
Cosh and cosh eguivalanty at the =nd of the ywor I5S68 21583
jeenides cash ang bobness with Beserue Bank of ndio |reler Sebeeli e 'I:Il:
bl e wih Bonie & Ciammend accour ard maney G coll omd shm® eotice
edwy Schmddle W00y snd Fliiltell-as an 71 Sreh G008 aml T Moeh s
Components af eqaah and cash equivalents
Cavh antd balances with Béserve Bank of (ndea 14131 4, Ta5
Beskances with B ks o mangy ol eall ong o notics b s iR EES
35 968 21,583
A per our report of evin daotle.
Fat Woley Chandiak ard Co. LiP ot i e bkl ol the Bone el Discties ol
Crartne=s Afroejrnmiis Fireors kol Frares H:ni L=t
Fem Begatratmn faxd PO OTHRFDO00Y] Pty b Sesf Vel b e ed)|
Pl iz wny Gupjrar Rigney Yoogs Alok Frpgsag Sl Gaflor
Ezitred Dz TED Dipgnetor Dlipec brir
Petai e gy Bls UGS ET Dbl 0oLL AP Bl B ga02 2% I'.I_I!‘-i:-I:I'I:-.ﬂllEIEII]
E=rparhen Bengronaryd finrgm lin Eu-rqnlun.r
VR Merp, JOJ2 T Ty, 2010 TR My, J016 10" Mg, 2019
Krpur Dashl B Tty Kartlungd
il T bigh Coompery Ser istary
Orfficer M Mo, FH694
Barigmliarts Barem i
LR ey, TS LEEH pqny, F1E
L70 | Ferparie Sl Fipanre Goed L ] e e S



& SCHEDULES FORMING PART OF THE BALANCE .
g SHEET AS AT 31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Ay A mr
¥1° Karrh 3519 | 31° bl 2000

Schadule 1 - Copital

Authorised copdtal
100,000,000 (317 March 2018 50.000,000] 244y aharas of 10,004 5,0
T L0 ek’

lzzued, subscribed ond Tully poid-up copitil
S6 435081 (317 arch, 2018 374588 3%} equily zhames of b gl 3. TAE
T 10 =i

Total Capitni 5644 3. 746

AL ol Al 4t
P1* Mgty S0 1Y | 21" Mwieh 2024

achadyle 7 - Rezarves and surplus

L. Stoiutory reserve
[ r=a e b nt w Sy LT3 el Bafiklegg Rodulotichy b, 1589
Opening balance 450
Trareelar Tram atei ey regres (e ler Do lile 2001 - 450
Addlthrnn during the yebe 1550
Bedet imis:daiing Yhe e

3,000 450

1|, Stortetory resernve

(G e tes] fimeaan® 0 Se=tan 45 0 of Reseree Bank of inae AcT,

L9350 s wea b= by Meseive Biank af (o ia (A radiss g go, 1EHET

2pening taipnce 450
il s Aeleirg b hiss piae -
TransfEr te seatutory (eseive (mE) St I40)) (4500
Deducaiony dumeg tThe yoear

[ 1ll. Share pramiem

Cljasigsjrag Leallpibes #1E18 37513
Agliitinns during the e 20,740 :
Beductiny during the year

58,262 37,513
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SCHEDULES FORMING PART OF THE BALANCE .

.- SHEET AS AT 31*" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Lehadule 2 - Rederves and surplis

Ay A mr

1¥. Ganeral resaryes
Djmhlesy baltnes
Addlthonn during the yisbr
Bedugriany during the yaar

Woimveatment fluctuotion reseanse
Cipenireg bolnnes
Al el she -y
Deductinng dunng thi yeay

Y. Bofance in profit ond loss occount
Total Reserves ond surplus

¥1° Karrh 3519 | 31° kil 2000

i 1
1 L |
311

It Z |
(618} (7.955)

ﬁ_ﬂ.EEE “30,009 |

Schedule 3 - Dapogits

[. &} Diemoid deposits
i From Banas

— e —

Aral | A

J1= By JO1S | F1= Sligjeie 20108

iy, Fritre ol e FE L
32 i |
Il, Servings bonk deposiis 11,640 3,675
1. Term deposits
b Fren banks 14575 47 361
il P grinem 107573 23,673
161 945 B3.034 |
V. Tatdl Depasits 204321 73710 |
Bl 1) Depoertz of bronches m Indio 204 331 72710 |
n) Depozrzaf bronches sulside ndio - -
Totcl Duposits 204321 72716 |
LT2 | Pt Sl Flrndnee Boed a - iorr W =



& SCHEDULES FORMING PART OF THE BALANCE
g SHEET AS AT 31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Ay A mr
¥1° Kareh 3519 | 31° bl 2000

Schadile & - Borrowings

I Barrawingz in Indo
i) Rezajve Beieik of Indlxs
il Crtireer oankia 12318 13 BHI
Al Ohdsr b bore ol ogend ==
b Gofidyipyea® 4 il

b Finonciol st ituitions 101,739 57, T6&
i) Barrowings i the-fofim el oy il deb=ntuest i, 250 5,25
ey malerol||rea el alivgd o8
vi Lpsptured redesmoble detisntyoes/bonds 10,000 1000
[tz rr=iiriatid] sakl jhrledee oy Tief J =Er=l]
Total Borrawlngs in Indin 1ZE307 106898 |
Il Borrowings outside Indio
Total Bomavwings Y28307 104,898 |

L Secmmell beftrawd e (reciedsd) jof § gl o U Wikl DR St LT LW
2B LS ki

= i Akl Ak i

achedule 5 - Otec liobilities and provisioms 4 HI_"_._: el e u.—.:— P

il Bk payvolle

il inte k0T ice ol justme ks ()

din) Inverssts goori=g 1,385 1,51

w) General proseson foy sxinderd oszes (Refer srhadutes 168.4 E 1,257 il

o O rern iUy preorerimars 1534 11,752
Total Other liabilithes and provisions 17,946 14048 |,

Abirwiigl Mepaie 201048 | LT3



SCHEDULES FORMING PART OF THE BALANCE .

SHEET AS AT 31*" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Othars (including provishns)

Interagt dtmp on secontErtaniastgnment of portobo kBans
Pyl jewarsl st sl mad inn/assgnmeint of e
Proviuain for othel Continmeniiss '

Taw dadicted ot source payalihe

stabutary lskiky piryalie

el ex g e

Binrmed amphy=s sxpeades

Prasduesp foy| o ulty [Pels scheduls 1815 &)

Provitian for compensnted abesncan (Refed scheaube 18.15 )
Ok lsbilifies

Ay

2427
E Sid
454
348
347
1043
1062
455
451
31104

1%, 304

A mr

¥1° Kareh 3519 | 31° bl 2000

3,554
2115
2186
151
a8
-1
E3s
184
283
1304

11752 |

Schadifle & - Cogh and alances with Resarvg Boank

al India )= M=t 019 | 3= kR0 10

Canhin fiand Decioding torsan curmency notes)’
Hafances with Rezerve Bani ol Indio

nm current asoodnt

| Iy Bt oo bt

Total Cath atid babances with Rederve Bonk of India

L The ik ol reid hoee gorp e fiderry i belkymres o s
iint March 0 S mred 3 Ten Mockh ZE1LE

A1 1 Ad it
=l 517

11432 4743

14191 4765

Schadile 7 - Balatices with bBonls and mariey at eall
aid thore natica

In India
L e o=y vith Deapdoy

Aval)

b o

41" Mty 2019 | 31 et 2018

Al In curreid ooty T NG JELH
i) [m ot b depreit secounta’ 1E1640 3563
i} Money ot call omd ¥hark notice
2] With bonis §500 13000
ki WEH @thier amd it RaLy
| Total 37967 20,386
Lid | Ferparie Sl Fipanre Go=d i — S



& SCHEDULES FORMING PART OF THE BALANCE .
g SHEET AS AT 31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Schwdile 7 - Balorces with banks and money ot call Ay =4 Apal

g ahinet notide F1% B OIS | F1° Sdigjede 20108

Dirside India
il b currigel pecounts
i - strer depodlt acdounb
A My ol Eall wned ihoit Retics

Totol - - |

Totol bofonces whh Bonks and maney ot call and éhars notice I7ea7 Eﬂ.f:l-ﬂ-ﬁ |

b s 0 TR oy T BES Aoy 20 R0 OF 40 Soambr ot ey oo G Trvesord focm
TINEE e e i ang Tavmeo ol munsrnesg Onm Ko oot ml IreEninnig
W EEld Lk cFLe Ahiepts FOIE ¥ X PR Lemdil plofuiid i deln v e i i e J
TS URTEI MU Gl edunndes

F o ] Ay ai

5 i -
Schedule 8 - Investmants 1 R A4 | 30 ok 20AE

I} Investreent in India in
i} CrowEs I TSR 70,088 £aTi
il Othes npproved secorines
il Gheres
I Chisbsf (Uidres, carud [iriridls
vi Sutmidiares and/or jelnt vertures

Total ipvestmants in indio’ T0GES, 273FTL

Iy Investment outside Indio in
o Crees N Saduiites niliad ey T al ot Pl )
0 S e =g aordd G ol verTares sbagrd
dlif] Chedysre

Totsl irmeiertmants Suisds |alin - - |

Totol Invetimantd! 70 086 2737 |
I} invvestrents in bndio in
rihig ippnfue @] IsisTmanty 1 OER b g |
L=t Alpniegte abf joovialonMea precationd (o ppleciotan)
Net investments T0.0EG 2727 |

IV Investments oukside |ndio in
o e ol ineastmesls
tess] Aggregate of piovisinnide precationfo ppreciatan)

Net investments - -
Total investments® TO,086 27271

1 Riefw whaiiie 183 ymussmeem
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& SCHEDULES FORMING PART OF THE BALANCE .
g SHEET AS AT 31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

At gf Aot
1N M=t D19 | 31" e 0T

Schedule © - Advances (net of providiany)

S B e Bas=l g e o lde erird it

Ml ke g et gressniandfe anil Mang e playibie o)) desaped! ge2 158
il Term loan? Yo a1y 162.E02
Total odvancas I76.463 162 560
B: ) Secured by rangililé pssets (noiuding odvanses apoinst 724 29837

Pt b el brtan
W Cowarad by Bonks) Godariiment gualonissd

Hit Chinbe=ired S0 345 FEENEL
Total advancas 276,468 1632 960
C. Agluiinces dn el in

i) Frogny sectors X3E 351 132 K800

i Piatibe secioy

i) Bariley

Wl DEen G4l 318 30, 1A
Total advances in Indla 176,462 1832 960

B. Advances cutside Indwa in
of Dz froom Bonks

iV D= frarm gthen
all Bill pure hased. ond disoaurntad

b Sy midicads inans
chCHnErs

Totol advonces autsitdd Indic - - |

Totol advances 176,462 162 960 |

| e o g for one e bhrreny et oggregaimp) T SREE Lk 10 Vi, STTE 8
Ll e wee=H ard Fariio jrecon Cridom e (EPE] 2ol and o landeg me 0% Mah 230l
o Lk 0 e R IO L
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& SCHEDULES FORMING PART OF THE BALANCE .
g SHEET AS AT 31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

AT g mr
oy ; _ el oyt
hichedule 10 - Fixad ossets ¥1% Mwerh 3819 | 31 Mimrih 2010

AL Promises
Gross block
Ciperueg bolmnes
Adaltlens during thie yishr
Dlesdue ) ims:luiing Yhe e
Closing balance - =
Lees Dapraciation o dats
Met Block - -
B. Othar fixed assets {including furmiture and fistures)
Gross black .
Ciperire Dol 1208 L324
dditioein daariig ghis -y 2,307 2,072
Beaughimrm:daing Yhe yisar (1% CLOT)
Cigming balomcs 5,584 3,196
T Accumuleted depreciation
Cipaitiling Balarcs 10kEs L
Cherripn far the Yeos 1216 2
Degucuony during the yeoar [ et
Clogsing bakance 2477 LO6S
Mot Block 3,307 230 |
Total Fived Adtets 3,307 2,230 |
L ibai gy cornd il i by et el D | iepialie i bt midudi iy g @ 8 Lotk wmel o rw ik
s ey (0T P 3R AT Salih and % 097 Lalih pesparnypi

AL af [ S |

C ; y
|lt.1£'u“|t' ll E Elhﬂ! n':'l";tfr :t] - J-1I_'!"'_1: :'f_']lﬂ :1].. hll‘_'r!ﬂ-ilulﬂ

i Irter-otfce oelplatimmnls 1net)
Iy ket oo sl NETT 3. TE]
il T poel an Qdhaeets §Loe dedicted ol toure lhell ATh E5d
i Stalionery one stomps

v} Nonbonkmg osssts acguned o satefocban of cams:
vi) Otharyt 10,118 6842

15 154 a:g0n |
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SCHEDULES FORMING PART OF THE BALANCE

SHEET AS AT 31*" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Lomnmp gavan au collotes towanld sesontEanon thonsacions
ipvieest atnip il hecu ) |Linitean / ﬁwu;rumm of |iars

et il

Delerrdd fox cusel

MAT credil enlitlei=mn

SEcurity deposits

Gipaihdy & Spyyes Tard fEd T £kt

CItpuel pesesienbrles

31

456
0%
245

6,483

Schedule 12 - Cantingent Halulitias |

i Chaarns aepenlliat the ik ol dekposylesged g debdy - toas
il Cladme pgousst Uhe ok not achndysdedaied os delts - other
A Licbiicy Tar partly paid s shmaids
w) L bty an socaun ol eutstanding lorward eschinnge confroot=
¥ Gumronis=s given on Ehall of coranbuents
e I il
b s ks it
vil beceplances, ehdoizaments and ollier abligaticms
Wil QI i Tor wehich Ehie bond (s cantingently loks

Totol Comtingent |lolmlitias

I Hrpseseni L d bl | e remee i) e O iner ol Cunisss, Cemmd | e il Semes T
b reepecd off cerma wenmcs rratied bt e Ananeisl e JUSE MR EakeE o inaha e
anae=zpam i, 8 B e b oreateed g groesdnmn e Par bpsis of ssounh oo sanneeryy o nas i thn
puar ened 117 Riarch, 5076 eeed hmom inotidiione i ey gomiingmt Bakslines

' EN L

31 Wtomi

L1473

Ad mt
11® B 30 ES

21
0454

5557

2. Clcimis agalist the Bank not ocimowiledosd as

st Oy

i) Cambb ennlliat meil

i Lied e ggticas gl e
i Porez gl tubardinakon
il ke bes ) s pilingt ey

I The samchie Supmme Seart i w8 reE=n ieeren S es D0 Fetrsan 3670 e that special
allowancr could S pat o hass wagen inrcoampiing e Pt fund |00 cuminksaeoe, Wi
i Wi W esatisiting e epsaatiom & the o on prylicthibls st e i bt b et e T
a it cerrrmnatie o s the appicd ity ol e onde b= ferd o be socaitamee. dunm

i it i ot it e w coonm o e bkt y

B mii

* Mumh JO IS

4514
2. Mo
3,430
1LEX2

11475

27
1451
1453
3554 |
84808 ‘
I
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& SCHEDULES FORMING PART OF THE BALANCE .
g SHEET AS AT 31°" MARCH, 2019

(Al amaunts m 3 Lakh except atherwise stoted)

Ve nries Ve mra
F1° Karrh 3519 | 31° bl 2000

Sehadule 13 - Intessst eamad

i) Imteresridmcount an advancesdinik 51863 ah GUE

AN T et e 3R 1.305

i) Intedest oo Boloress wwith Fessimos Bank of o and otbes ok 56

anger-boni funee

i Othargt A, HE 20375
Totaol inferest eamed 60 526 31,408 |

Vet oreles ¥ em rndoE
O
L Othars 11" Murets 2018 | 317 Marh 2018

IncorhE [ram sECurTsal B granent of jaan 2. 140
Imtesass insomE On Money morkes mytmems 53 113
interes nooms an fissd SepaaT 3 65
Ipvieisat enpn of reviaelty B 11 it
intpimst inCoee on Tp Porty Repo lerding (Refes sehisdule 1B g

4,880 2925
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

1 OVERVIEW

Pursugart ko the resaelulzn passed by the shoreholders @ ths Extro-Cordingry Gensee] Mesking
helg on 157 May, 2017 and the issue of small Tingncs bonk lcense by the Reserve Bonk af India
("RBI" 1 an 13" May, 1017, Disho Memfin Lendad ("the Company'] commenced its opesations as
azmoll finance bank with effect frpm 219 Jyly, 2017 ﬁi-:znrdlhs__:lyh the nome of the Campony wis
chanaad to Fincore Small Finance Bank Limitad (“the Bank™). The Benk s o Bonkng Compony
geeernsd by the Banking Redilotidan Act, 1945,

The Bank hor been accomded the Scheduled Bank stotus by Reserve Baonk of Indio sde
Mellficatmn Mo, DR NBD. ISFB-Fincom). Ne 140016 2 2072016819 dajed J8Y March, 20106
ond published in the Garestte ol India on 13 Apell. 20159,

The Bank's opergtion inciudes retai] ond wholesala bonking activitiee. Thess activipes primarify
inclida mere fimance innd:lllnr_l actaifles o prirvide fimomciol assistonce fo Womesn orrowers of
B hfrtieally veiksd inciul'p, wha are arponoed as |ednt Habdliey groips {fJLGET, with a view of
enhancement of their livelibioods in o fmancielly viable monnear, grimanly in the rural oreas of
India, Furthet, the Bonk iz engoged in poviding linanciol assistonce Lo the bormwersto vse the
monay to ougmant the howsehold income thmugh loon agaiinst propery. In oddition, the Bonk
offers othes products. meliding miirru‘tluncll finance, gokd loan, two wheesr loans and overdroft
facility cgojmt fieed deposijs of Fll!'l:lp-l':'.l'El The Bank opEmies in the dotes of Gujoml
Aojostban Madhva Prodesh, Mahorashtra, Xormataka, Tomil Madu, &ndlva Prodech, Haryono,
Kerald, Telangana, itor Frodesh and the Linih Testitarny ol PuduchiErry ang Gelbi

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

2.1 Basig of preporation of linancal statesanis

The Tnoncial stotemsnts: heave beesn prepored in
aecardance with requirements prescribed undar the
Third Schedule af the Banlkmg Regulotinon Act, 1986
The acoounting and reparting poalicies of the Bank
sod In the preparoticn of these: financial
stalsments  donferm  fto Gensmmlly Acoepted
Accounting Frmoiptes in India findwan GAAF), thes
gundelines msued by Reserve Bank of Indio [RB} fram
time te Lime and the Aczounting Statdards notified
undar Sectkan 133 of the Companles Act. 2013 read ﬁ

togethed with paragragh 7 ol the - Compates

(Azcounis) Rules, J012 to the extent apphooibile and -_-""_'-l Pl.-

proctices genemlily prevalnnt m the bankmg mdustry in ndm. The Bonk follows the:hisancogl
oot convention aml occrunl methed ol ecoounting, et |n the coss of IMeest and olhar
MCane on non-erio rming oasets (NPAL) where it is Tecognised upon renlisgtion
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

2.2 Ude of oatim dbas

The prepomtien of financal eot=ments in canlarmity with GRAP requites mompaemant to ks
estimates and assumptons thot offect the reported omduts of azsets and labilities and the
dizchezure ol contingent [lobilltiss-at the doie ol the FArancal stotements and tke eesaltsal
opergtions during the reponing pernds. Although these esumater ore bozed wpon
munogemant’s et knowledge of curem events and actioms, gotus! msults could diffsr from
those estimated Signifeant sstmales dsed by the mondagemant o the preporation of thawe
Linbncwl stdiements inElide estiitiates ol the economie useful livez ol tixed assets defermd lax,
gocimua] Tor empidyes benefits ond provisian lof stondord ohd non-performing aezets Difarends
hetween the gctual results and estmotes am recognesed 0 the pernod n which the resufis are
Kressmdmotzrallzsd. Any restliaon o oocounting estimot=s s recanEad prmp&tthei_‘_.— jin ke
cursant o TI.I.!.LIF:E-I.'.'I.I'.'F'IEﬂ.l.

2.3 Ravenue ecoagniuon

B |merest Income en Kadns (s recognissd in the Profit omd Loss-Accaunt os L acocrues by
applying the mte f misrest as per the sgreemant. Interast moome on pon-performimg azaset
5 recognited anly when realised. Any such mocomes ecognised belore the asset became
nan-performing and m@majhing  Unrealmed ey on the dot= of being clossfmd oF
non-performing assel is revamsed, ds por the mcome mecoagnition and assstl classificoton
norms ol REL

® |Interest on discountad instremeants s recognised over the tanare of the instrument-on o
canstant el to Moturly meintd.

B Loon processing fées = recoanizad on an upfront bosis whea i becomesdus.

® The fees chotged on |:I-E|_;-n‘ card mEsunnon 5 moogmged anan upfront o

m The Bank snters into tronspciions for the sole of Prinnty S=ctor Lending Cettificotes (PSEC
In the case af sole tronsaction. the Bank zells the lulfilliment of poorty seclor abligotan
threugh tne:RBI vreding plotform. Thems = no tronsler of asks ar oon asists, The fec
recaved for the =alo of PSLCs & recognised under Miocsllkaneows Income within Other
Icerime om o straight e b sis over the tenlire of e eestihonts

m Imerest income an depbads with Bonks ond linancal institutans- i recoanised an a lime
propartisn acooide! bozie toking mio account fhe amount owetztanding and ke rale

applcable

e Dividend income o récognis=d whan the rfght to recefve poyment ls estoblisked on the
balance 1hest dote.

LY other fees are gocpunted for ot and when thay becomsa die
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

2.4 Advancas

Clirssificotion

Advances are clossifed mto pesforming and non-performing advances {NPAY baoged on the RBI
guidefipes and ofe soted nel of specir previsicony mode tewords NPAL Further, NPAL gre
clossified into sub-stapdord, doubtful ond loss oss=ts bosed on MPA classificotion and
pravisicning policy af the Bank =zubecl to the minimuom elossificatan and peovisicning =y
preseribed by the ABI undar the income Hecognition and Asset Clossificaiion FIRACT norms

Az gt |IRAC marmie-prescribed by the RBL O loan or g advance Eaolossiied gz NPA whene, the
interest ond/or instalment of principle remoin: sverdue for o perad of mere:than 95 doys m
respe=t ol @ t=rm pan ar the account remaims "out of order™ in respect of on overdraft/fcash
creg |t (DOICCY Taciiny

*Ovmrdue” elers to intzmmsl and 7 ar instolmest remaming unpad from the doy @ become
feCeine

In case ol micra-fimmenes leans. rural micre shterprize bune ban ogoimst gold, beo whesler loans
ond CASA accounts with debd balonces, NFAs ore clossified o sub-stondord gisets as per AB
guidelines. Further, such NPAs which become pverdue fof more than 180 doys ore classified as-
o=z aEneds:

[ cese ol secured \slibvticnol loonde and secured overdiodt ogainst propeily, MP&s die
ciossimed o ub-stondord and doubiful ozzets as per A8l gudeiines; Howsvar, NFAz overdus for
mayra than B20 doys ame chossfied os joss ossets

incoza of lIoan agomnst groperty with reg|stered moarigoge, NPAs are clossihied ae sub-stondard
ond doubtful gesetyos por ARl ounle lings. Howevsr, MPAs averdus for marethan 1185 days are
clp ssified s boss gmety

FrowvisEning:
General provision for stondoend tssets moda in occordonce with FEI Gudslines ls ineluded: unedar
"Oiher Liohilities & Prowvizions- Othar" .

Further, provision lor substondard, doubitful ond loss oussfs in coss of loon portfolio ore
prowided bossd an maragement’s Best astimotes; aubject ta minimum provisianing lava)
prrescribed by AR undar IRAL narma

Loan loss praviskoas in respect of NPA: e charged bo the Profit and Lass S&ccoant and included
under Frovisons and Contingencies

MNPA=z which hove been fully provided (or, are wittten off, pozed an mangoement-ezimete ond
-ax per tha NPA Frovisioning and Write ofi Pobcy of the Bank

Hecoverses from bod deb: wistienoff ars fecogrmed @ the Prrfit and Loss Accapmt and
mchided wnoes Miscelloneous meome withim Other Incams,
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Provision policy for securitized loans

Provision fof leisay arising In respect ol secyritatondsanmant al mizm Hnance panfolie
lodin iz mode in coeordonce Wwith the provisikining palicy far midtn fnonce avwn portale ond' in
cirze of biksr sacurtized porifoba ans = mode inedcordance with LEe pravisioning palicy lar
loan opomst property own perttolia, subgct to mexmum guorontee including cosh colloterain
ond unfunded guormntes) green m respect of thess armpgeaments

2.5 Int=r-bank participaton canificata (THPC

The Bank enters jfite Inter-bapk participotian with clsk sharing as sk bank and the
oipgreguitn amawnt of parnsipotion o reduced from gogregots advance sulstomding,

26 Invetiments
Clossificotion

I poccordonce with the HB| gedehne: an rwestmeant chssificaton amd waluDtan, mvestments:
ofe clossified on the date of purchose mto "Held far Trading” ['HFTY, "Awmilabe for Sole” CAFS]
o "Hekd to Malurdy" 1HTMY categuties (harelmttar colled ‘totegoriss']. Subseguent shifting
omungs! ke cotegories s done in occordonce with the RAl guldeiines Usnidear eoch ol these
coiEgories mvestments afe lurthar clbzsiied undar =i gradps [hersinaiter colled 'groups’) —

(&), Sovemment Gecurties ({#]} Dnﬂqﬁnr_um-'i undd Bomneds
(8), Cither Appeoved Securtes el Investmants in Subsxdionesd jomt Ventures
(€], Shires (Fi, Chee fmvestments

Purcharse ond wake tmnsociiong in redpect of all secuniies amne eotded Unded "Settlement Drita’
of pecounting.

Hasis of classification
Irvestients thapt are held poncipally for resale within 20 days fram the dote of purchaz= are
classified undsr HFT ciateacry.

Irvestiments which (he Boak irfends o hald il matifiy o chossied o HTW sscudities.
Investmenlswhich are not classified in gither ol the above categorieyam clossified under AFS
COIEQary.

Acquisition cost

Brokernas, comimizsmn ond broken pentd misrsst oo debis mmtrigments are recagnized m LhHe
FPrafit ang Loss Account and are not included v the cost of acguisicen.

Dixposal of iInvestment=

Profitilioss an-saks ol [Gvestments andsr the alaresdid three catedories = secognized in the Prafit
ond Logse Account. €ost of myesiments = boesed on the weighied averogs cost method. The
profit trom sale of ihyestment under HTM cotegory, met of tomes und tronsfer to stotutgry
reserve, iy appre primted fram the Profi and Loss Acceunt to Capital Ressrve In oceordants wiih
the RBI Guidelinas.
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Voluotion

Inyestments closcified undar AFS ong HFT cotngprize are marked to morket s pap tha BRI
ouldefine=

Traded investments ore volued bozed on the trodes / quotesan the =oogneed stogk exchonges
prie= sl of R8I or prives decharsd by Primuory Oesilers Aszpcmtion el India (PDAIT joinlly with
Fired Income Money Market and Denwntives Associatnn (RIMMOA )Y Finonciol Bapchmark Indio
Privirte Limited ('FIBLY, perodically.

The market volse of unguoted government securities which qualfy for determming the
stafutary J.Iun.‘tIt‘.r Ratre USLAY, meluded in thee AFS and HFT cotegone s s compited ox pirthe
Yiskd-te-Matunty UYTMT miss publisk=d by FIMMDAFIBL

Lhrets of mutual funds are valued ot Lhe lotest repurchose prce £ net nzsel volus geclared by the
rutual fund,

Treasury billy, commercisl popers and c=rfificgts of deposits being discounted Ingsteurneants, are
o lled el canrymd oSt

MNet degreciotion in the vaokue, o any, compared o the scguiztion cacst, meany af the groups; I
ciorged to the Prafit ond Lo=s Account. The met appresmtban, it any, in any of the aroups is net
moagnissd sxtept to the sxient of deprecialion plmady piowdad.

Inpestments ciozsfied under HTM cotegocy ore comed of Ther aogsiten osil and oot marked
to morkel. Any premium an ocquisition = amartiEed over the remoining matunty pariod of the
HET LTy Un O comston e ld-to-mat urity I:rnm. Sch amortisotion of premjum o) ustsd aaoinst
IMterest ineame wnder the haad Income from vestments as per the Rl glidalines.

MNor-performing meestments g icentified ond deprecatiaon /o provisian ore mode thereon
hosed on the RBI guide ines: The degreciation [ provizmon, on such non-performng myesiments
ar2 ot sl off againss tha opprecalion in respet of ather perferminy srotites. Interest on
rdip-peErfarming nvestments s nat eeoghiked in the Prafit sid Leds Acedtnt until recabad

2.7 Tronsfer gnd servicing ol assets

Hank transfers eans (hreugh scurlantion/direct assignment trenspctiens. The fransfsEies
loany ore de-fecogmised when the Bonk surrenders the rnghts to benefrs lﬁELLﬁE':i i Lhie
whidarlying eecutibized fdirect gesignment |oon £onbmck

Cash profit oriing ot the tme of secuntisoton{ostignmant of lnon partfolic (PEmom non
tronsfer trofsactions) i gmoriised aver the JiE= o! the undedyirg loan poctialie and the
upamrtizsd omoeunt b discloted o2 Deferrsd Income within ‘Other bobilities’ an the balonce
shegl
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FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Contmctudl rghis ta 1éceive o portich al ftersst (Unkealiszed poalits") afiskg at the tims al
sacurfgton/ assignmeant af Ison portfohe IPAR transoctons| = recorded 01 s present vails
ond disclosed as 'nferest strp on secantisation! asognment of loan portfolie” within ‘Other
osEts” on the bilance sheet, In gcordance with AB guidelines, the unEolived profits in Tespect
ol s=curitised/ assignéd [oon portfolin that s nol due for collection s recorded at its ezt
wiluz 4nd disclosed as Tndeees) strip an secuantizatjon’ gssianment of bdan portfolie” within

"CHbes aimhiees on the Bolanos sheel Incams [iom apterest sthp Exeess interest spread] iz
meognised i the profit and oss account. net ot any kosses, when redeemed in cash.

2.8 Fyed oscais

Fied ozzets ropiol Work-n progiess ofe stoted at ther oogmal cost ol aogursd i less:
accumuioted depreciation, Cost compnses purchRse price and any attnbutoble cost of bringing
th= ossat 1o s warkma condition far s miandead pee

Subseguant expenditure related toan dom of propery, plant anl sjupmant s oddsd o it
Bk vilie anly jf it increases the futune Enefits from | he sxishing ais=t bevond tE prevs usly
ossesseéd slondord ol performonce. All othes expenses on existing property, plont ond
eqidpment. including day-to-doy repoir aond mointenonce expenditure ond cost of eplacing
ports, are charged tothe prohit ond kassioctaun tor the pered during whsch such expensesare
g urred

Advonce: pard towards me:acguisition of tanoble assets outstanding st-eoch Belneme Shee)
dote ors disclosed oz copitol odvonces under Cther Assets. The gost incyrmed fowards tang bie
pesete hint not ready for their mtenoed use fefore each Boinnce Sheet dote s dischosed as
capfal wonk-m-progress, if any

Bl ar losses arislig from durecocnitmn of bangikle ai=is gre muauiisd o4 L= differenos

Betwesn the net duiposal precesds g Ahe camying amaunt of the gas=t gnd aie recoanizzd i)
iha Profit und Loss Accoount when the asiet = derecogrmed

2.9 Imarigible desets

Intangible aswety are amartizzd aver thalr estimated (sslul lives an a stlaht-line bBass
commencing Irom e dots the oss=i s ovalloble to the Bonk for its use. Imongibde asgets
inglude-tomputer sofiwoee, whichk |= ooguiied, capdalzed and omoctized o o strogbd-line basis
aver the estimoted useful life.

210 Dopgrecition and amarnizatian

Depreciapien on tangiote ossets = calpubnied on o stroight-line boms usimg the rates grrreed at
tire=el @ the. Usehul [lves estimoiad By the monogement. The Bank bas usad the follpwing rotss
o provids depreciotEn an s tongible ossats:
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY
FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Tngibie onzef description Ugeful ifs

0o epuipmenty L year
ConrkpliEr e i Fyesin
Furmilid= ond Niklhares ) yEar
Lemsefiold mprovemante Lhver the parod of leose

intangible azsels gre amartsad, onag straight ine bazie commencing from the dotes the asset n
ovilable for its mss, over thesr espertve mdwidual sstimoted wsefal lves oz eshmoted by the
FTLLY PhEpa s e

Tangihle auset description Usedul life

e P T TR T Bopwdd)s

Dlepgrecastion / amortisotion s chorged ona proportionate bosis far ol osssts purchosed and
=nbd during the year

2. 11 Impoirment of assets

The Bank assessesdl each raportng date whether there Isan indication thatan assat may be
e, I any indicofmn ekmts, the Bank sstimpies 1sg osset = recovemible amaunt, &n sssat’s:
recovermble amount 1s the higher of an assers or cosh-genarating ynit's [CELD net selling prce

o ity vwalus w usE The recoweroble armoumnt s determined for an Imdaidie ] nszet, unless the

osset does ot generate cosh intlows thot orz largely Independent of thosa from othir oisets ol

groups of gssetz: Whare the carrving amaunt of an asset or CGU sxcesds ks recoverable
pmounl, the asset 1= considersd mpoired and e wntten down o ds recoverabis amapmi. |n

osseszing volue in use, the estimated future cozh flows ore decounteo to thewr present volue

g o pre-tox dissolnt rots that r=llects curmant mork=t omsssmeants o tha tims volls of

mongy arnd the risks specific to the gsset In determining et seling prics, recent markel

fronsacticnz are token into accaunt, if available. It ne such transocbbns can be ldemtifed, dn

BppreoTa s valuatEn model iz aeed.

Impmirment ess==s of continging epenstam am recoynszd |n e profn and less vocount. Afesr
imparment depreciotion = provided on the revised cdarrying amount of the assel over ity
remiaining Lieful lfe

An assezsment i made at.eqch epariing dote-as 1o whether thers 45 any ingicatign that
T:lrz'.'luu:n.l',.- Tr.'II-g"HE-'Ed impErmRIt EsES Moy 10 [onger #xls ar oy hove -:|+=._1'!|:|55|'l I s
mdicnton exsts, the bank éstimutes the nisst’s ar conb- sQeHefmling weil™s Pecou aksle dmount
A previousk tecognized impairment less I reversed anly il there hos beer d chalige-in the
gEsumrtmns dsed o detsrmme the gisel's (scoverabE omount smos Lha lost imparment lgss:
woEfecognised The reverzalis limited so that thecarrying amount of the cEset does:not excesd
s recgv=rable gmount, nor sxcead tha corspieeg amount that waild have |'_'I'E1r-:|l':lll'l11|r!ﬂl:l.i| =i
ol depreciolion, hod no impoirmeiit loss been recopnissd lor the gszel in pridf yeors.
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FORMING PART OF THE FINANCIAL STATEMENTS
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2.12 Employee bonefits

Expenses and labilites m esnect of employ=e fenefis ars recordert i occofdance With
Aczounting Stonderd 15 Employes Benefits

Provident fund

The Bank conirbutes: to the:stafutory provident fund of the Regwnol Frovdent Fund
Commussianer, marcardanoe with the Employees” Providant Fimd and ' Miscellaneous Provisions
Act, 1857 The plun 1 o defined contribubian plon end confribution poid or poyabls =
rechanied ds an expense in the pericd in which services ore renderad by the‘emplayves.

Grotuty

Grotulty = a postemploymant benefit and = a defined banefit plan. The lability recoanised in
bl Balance Shest iepiezenizs the prezenl wilus of ths defmsd benalit obligaticn of the Balance
Sheet dote less the fair value of plon azsetlz Of any), together with gousiments for unracog nised
octoorm| qoins ar ksges and past service rosts.  Any o=set msulting from this colculation is
firrtiled Bov g st srvlcs ot plidy Phe plresent i s ol ervenlln ble refiindy g reduetions i futuse
contritllions to the phlon. Independsnt cctutries using the Prajected unit credit methsd
cikiulate the definsd ansfjt obligaticn amnuokly

Actuarinl gains or losse= amsing hom SéEnence odjusments aml chomges m actuariod
ossumpbions are credided or charged (o the Profit ond Loss Account In the year in which soch
getineE ol prses alizes

Compensoted absences

Linkility in respect of compensated abiéacés becoming due ar evpeciad 1o be ovoilEd within
one yedr from the balonce shest dote = recoghised on the bosis ol undiscountzd value of
ssirnmiad amunt regquired o e poid ar estimatag volile of beneli] egp=cied o S avaisd by

the employess. LlabiityfAzset in respect of sarned leove becoming due:or expected W@ be
avoiled morE than one year ofter the bolanoce sheet dote & estmoted an the basis of actiammd
valugtion os ot the balonee shest dotz in o monser smilor o grotulty lobdity.

Other short-ternm benefits

Exparss i oEspect af other shart-t=rm bansfits inéluding performa o incemise s recognissd on
iha bosis of amount powd ar payobls for tha pepod lor which (e employes mnder sereices;

2.12 Toves g incame

Tax zxpenss comprisas cuirant and deferred bdx. Turpent income-1o% = meatured af {He oimount
expecied to ke poy In the toxguthontes incccordance with the iIncome-tox Act, 1961 enacted
i Dty

E‘JnErr-E_d meo e tases et the impoet of timing differsrces betwesan torobs mcome and
aocaunting ineome ariginating duting (he curmant year ond reversal of tmijng differenczs ol the
gdarls yeory Deferred tan |5 mzosured bosed an the tax rotesand the Lok lews-enacted ar
smstoninely €nocted a= gl the rEporbng dote.
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Bieterred tas [mbilibes ore recognized foe all toxabie timing d|fferences. Defersd taxgessisals
Fircong nized for ded pctible tirming differences only 1o the sxtent thot Lhee = reczonnbie cedmmiy
that sutficient huture-tomable mecame will be awollable aggmss which such deferrod tox assets
cirn i veatlized. [0 st tions whene the Bonk has unohsérbed deprecialion ot camy faeond boy
ipsses, olf deferred ok ossels pre recognirad gnly | there & virtuo] esfoinly supported by
cixnyiicing svidence that they can be realgsd agdinst Tutuse (add bls grolizs

At each reparting dote, the Bank re-nssessas unrecognized daferred tow ossets. it recognizes
unrerngnized defErmed (o n=el 10 the satent ot § hos became masonably cerinin o vy
certoin, o the case may be, thot suffcient luturs oxa bl ineome will be avditoble agoinstwhich
such delerred tax oseets can be realized

The carrying amount of deferred tox gzsets are reviewed ai eoch reporting dote. The Bonk
writes-down the carrging amount of defamed toa asset to the exfent that It 8 bo Boger
teanomn by ceriom o virtunlly certain, o the mse may b2 tihot soffieEnt futume foeoble mcame
will b= availllhls ogainst which deferisd tox asset cofn be fealosd. Any soch wiite-down =
Firverzad fo the gnlent thot £ Decomes Eosonably cermom of wirtually certom, os the ceze may
be, thet sufficiant future tomble income will'be aveilable,

Dleterred tux ass=iy ond deferred tox liobilities are offssl, || o eoolly enforceahble noht exsts 1o
=et-off current fox oessts odainzt curment toe labiities and the delered tdx aszetz ond dels=nsd
tuxes EIE to the-some toxahie entity ond The sams foxabon authariy

Mirlmum aftsmote tox (MAT) poil in o yeor & chamed s the Frofit and Loss Acoount oy current
inx. Tha Bonk recogrnizes MAT credit ovalloble o on ass=tl only o the extznt thot thers &
canvincing evidenca that the Bank will pay normal incoine fox during the spetified parsd, e
the permd far winch MAT credit m-afliowed to e carned forword, In the year mowhich the Bonk
meognzes MAT credit as an osset in accordance with the: Guidance Note an Accounting for
Credit Aviilinble o respect of Mimrmium Altsrnote Tox ind=i the Inceme-tex Act, 1061 the wnla
psset (v creoted by wuoy of credit 1o the profit ond [vss orcount gnd shown as "MAT Tredil
Entlilzment”, The Bonk reviews the "MAT Cradif Ertilizment™ cseet of soch repirting dote and
WrEes dow the ossel 1o the extent 1he Bank deses nol fmyve convimcng evideance Vhal ik will poy
narmal tax during. the specified period,

2.14 Formugn coimaney tidnsactions

Initial recooniticn

FogEQn camiency tmnsastian: are recoided n the regortmg curnsesy, by applying o the feieign
curmency amount the exchonge mte tetween the epoting curtency and the fareion curency at
ihe dats ol the trab@cion
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Conversian

Foreian cufrefcy manstory dems g reparted Lsing L closing meite o8 at this Belinte Shast
dote, Nar. monetury lEms which ore corred o kerms of historicnl cost dena mincted o o loreign
Eurrency ars repaifsd uzing the:exiharne rate at the date a! the fronsaction.

Exchonge ditferences
Exchongs differences arsing on jhe =ettlement of monetory EeEmME.or on reporting Bonk's
monetary dEms ot rotEe diffeEnt imm thoss of which they w=e inibolly meoorded deripg the

yer, ot repnrted in previgus fnancal totements, are mooghited o brame o as saenies in
the year Inwhich they ariss

2:15 Provislons and continoant liabilithes

A provinion 15 recoanized When on enterprise hos o present nbligoton as o result of o posteyant
o It s pmh::hl- that an sutllaw ol murces will b= Teguied to sstthe the alilgetn and in
respect of which o refiphle estimote con be made. Provisins ore not discounted 1o their prezant
volue ond are determined bosed én best estimales reguasd o settie the oblightibn ot the
brlonce sheet dote: Thess ae frevewesd al each oolence skest doie and adprsted o reflzct 1he
garrment’ oest esrrmats s

A contingent lioklity /= o possible obligotion thal orsss from’ post suents whose existenca will
becanfirmed by the dcturrence or nén-occurtence of dné or Mmare unceiain fulure events
bieyond the comm| al the Boank or a present abiigation (ot = not Reodmeed becoiEzs b & no)
probable that on outllow ol resources wiil Be Tequired to settle the oblaation. A cantingant
Habijsy o= grises in #xtremily rove CatEs l!"n'h:irE therz is o lioblldy thot canrot be eoegnized
biecousa it connot e magsured reliably. The Bank does not recognire o contingent liobility bul
disclasas s exizience in the finonciol stotemants

2.16 Bormowimig coits

Borrdeanrn costs thal ore atzibutaile (o the acquition andlefobnstmuctzn of guallying assefs-
pee capiofised os:poct af the Lostaf sgch gssets, n accerdence with Accountmg Stondard 145)

16, Bormowing Costs. & guolifing asset is ans that necessarily takes a substontind perod of time:
e et rengdy Sor 4y intended use All athee barmiwing ooty are charged to thee prafit and loss

oeaunt os o ursed.

2117 Earmings pér share

Hase earnings per shore ls-cokdloted by dividing the: nel profil or loss Toi the  pedod
atitibutable to equiky =harehniders (ofter deducHing attribuiohle  tak=sy by the wainkiad
avgroge number of eguity shares outstanding durng the year. The weighted avorogs numiber
of egulty shores autstanding dunmg the year s adjusted for evante of bonus issues bomes
slumant n o righty ssue to wxjsting sharshelders: spors s, aned revsrse share sl
ifonsolidotan ofshares).
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

Fat tHe putpoze of calculrting diluted sarming =-per-sheie; the el prolit ar less o ths peried
pitniritoble o sguity-shorehsdesn gnd the wemghted cemge number af shosss autstonding
durmg the period ore adjusted for the effects of all dlutve potentmol equity chares.

.18 Trorsoction cost

Trohsaten costs (including man ergiratien oty o ircEmeEnial costs that are directly
pitributable to the acguisition of shore copiol ond financiol labilites: Trondaction cost includes

fees pald to odvizars and levies by regulatory agencigs, Including toxes and duties: Tronsoctsn
costs inpaired towards:

| lzsmance of shom capiol and dekantuies =eepessed to the proit and lessaccount.

. Acquistion of borrawings s expensed o the profit and mes occount In the yearn
which they ars ineurmad

219 Letsis
Operating leases

Leoses where the lssor effectively metoins substantiolly al the rishs and keneffts of opnership

af the Lossd tarm, are closulied ax operoting leoses. Opmting leo= poyments dre ecag ik
os an espensd in the Profit ond Logs Account on o stiolght-line bosis aeer the Bgie E=rm

£.20 Cashand cash-eguivalents
Operating leagses

Cosh andl cosh squmbants far the pa.'lpml-_@ il cash How statzment compries of cash in hend,
binloncus with REL bolonces with other bonks ond money ot coll and dhont notice.

2.21 Segment reporting
The disclazuie relaling te segmant miormation iz In occardance with AS-17. Segment Repering
i as psr gusdalines isze=d By RBI

Blsmess saqmenti kave been dentified ard regoiied toking nlo ooccoumnt, the custamer prolie,
the noture of products and servces: Lhe diffeang riskz grd returms, the orgomsation sirociue
and the gudelines prescobed by REL The Bonk operotes in the tollowing segments:
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICY

FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31*" MARCH, 2019

n Treasury ﬂ Corporatafihalesale bankng
The tresgsury segment primaihy Whnk=zgls bonkng mclude: o cdvances: 1o
comunts of entime mestmant componies and stotutory bodies, whch are not
partfolia of the Bank. e uddedd ander Betodl banklnmg

Retail banking

The retoll tanking segmeant serves =toll cstomsts hraegh the bmnch network
Exposures orz clossified under relall bonkicg toaking inte occount the siotus of the
barmower (priertotian entenan), Lhe nature af product, gronubarity of thetexposuream the
quanium thersofl, Reverues of the retoi| bonkmg segment gre prmanly denvied fram
mier=st ond fees.earned on metol loons, interest an deposits ploced o3 collotem| with
banks and finoncial institutene. Expenses of ths segmamt primarnly compriss intarest
exEEnse on borrowings, deposits, infrostructure and prevnises expenses lor oporoting the
bronch netwark, parsdmmel costs and other direct aveiheads

Sincetiha business opembons of the Bank are primarily concantroted in bt 1he- Bonk s
consid=eed 1o cperoie anly in (He domestic segmeant
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

18.1 - CAPITAL

f. Capitol 1o Risk Weighted Aspel Roto {CRAR)

The followwng toble-zets forth, for the year indicated, compatation aof copital adequacy as per
A8l gurdslirms {under Bassl 1)

' EN L Al mt
Particulars 31" Minrch 29135 | 11* Murh 2014
Coifiaps esgility eie ] onppiten] pestay [0 I 11 42% R= Rl
That! 1 eopital rotio Pl 21 48N 180374
Tiar X copitol rotie M) 215% 5%
Total Camtot Rotig {CRAR) (%) 2363% F330%
Anount of sqaity copital stiEed (rsliding shale premium) 22,647

Amount of Additienal Tier 1 capital rased; of which;
Perpatund Mon Cumalytres Prefarence Shares' [PNCPS)
Pap s lin] Dget Diwstiipme=ite [PDI)
Amount of Tizr £ capitol roised, of which:
DB copbol iosteurrsety. [dsieribsd woling) 1.500 3,500

Pislarepee Share Coptal Imtruranty, [Pavpetun] Cumlotve
Praterenre Shares (FUPSN Retermalis hlom Curmintve
Fiefarenc e Sharey (RMCPE)Y desmable Cumubative Prefeencs
Shotes [RCPSH]

i Seborgmuie Soltd lkursitdered In Fee 2 cofuboll ok asading soat 31 koo
SELE & W TS Laes (51 Mot ELE P LS B9E Lo

B, Cooital infusion

Erlrien thie seoranded 31° March, 20015, the Sank hes clette 12976637 en Uity shar=s thmugh
rights izawe. Details of movement in the pald up equity shore copital ors o3 below:

At I EF ek 301§ Ag gt §1® wds e 506

i e Eooity Shmres i A

I i i b LW Liy i btwd
Equivy shares ot the beginring of the ypar  3,74,59,154 3746 37459354 1146 |
P ITIE Ui LG Sy i (aE UEd L% Tee2T L,2%A

e, T e

Egurty =mEes ot stomding ot thes &m 5.64. 352E1 5649 3. 745855354 3. 746G
of the yeor
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

18.2 - INVESTMENTS

The [oilewireg tebls-sets fosth, for the pefiods indicated, the deioilz-of investments ang the
mavemant in provizson held towords depreciation on ivesimeants of the Bank

A Parlticulars of Investmaents and movemean! In provision hald towords depreciatioh on
ivestmaniy

Arsil 1 Kimb
Particuhars 31 Mk 3019 | 31= Mg 2018

1. Wigiue of myestments]
i1 Grosn volue of inyastments
al | Ieliia 0 (HER Pl g
b Outubde Liigsn

70,086 27371 |
il Prowizase for dephiscintesn
ay e lisdlus
bl Oyi=sade Inde

i Ner wolue of wvestmsnis
al I Irstlis 10,086 L7270
b Outtede liidss

70,086 2T 271 |
b} Movament of provisions held towards depreciation
an investments
it Dperung balonce
il g Provininh srode durisn 1he veas ¥
il Lesas Wy el fearifs Bk of S8 0ess Rrosson duiing the year (15)

Cloging Bolonee = -

Bk s e e T e &

Cotenory wite detoily &) imyestmaents (ned o provision Tor dapeed et on!

Ar w0 el POLE diw ik H1# Rebw prin 20 L
HFarticulars

AFg | TR | &L
i} [Eoyes rreenl seduries JH,653 4] 273 16,258 11013
i Crtre e oppioved SScurileg - -
i) Shtires - - -

i) Cebemures apnd boends
vi Sltikadares and or jainl wesbures - - - -
wil Ciihars - -
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.2 - INVESTMENTS (CONT'D)

8, Repurchase tronsactiom

Tn - Party Hapo / Roverse Repo

Wl mitd e faurmuie Dy Awrmape | Curikars mg
[+ e W T mIrErrn) Cigiadine dly il Lblerniibailly | PINETI
ariculaors il Fig e P E e R s

| =
iphiPey Bk geaw  WEE gl
.

101619 0 L =25 dpiE-im ) Pt

Sacutities sald under reverse repet
i Gt Ninsaenl Secui b 1051 1051 1.051
il Carpisiabe debi sacurlb=sy E : E
Securities purchosed under revarse repo’ - -
I Govesnimant secufles SIE 700 4,700 1a0]
i Cotporate debt securiise

Lo MU EL Pepoi ] o0 Digtddd 8l i sulie ol
ST M s Rapm A Teswrs Bann

Duoliathve disclosura

The Bank appfied {0r the:zsegment of Tri Pary. Repo (TREF's on 30" November, JUIE and
recesved the membershup opprovol on 3° March, 20810, The Bank' hoz commenced the reverss
repo Bgrrawing ond |ending wet 18" March 20192 ohter requiiite collatzm) and defpult funds
were in pléce. The Bonk seis o poriEipant i Lthe segmeant for o toto] of 13 doye il FY 1S

The Bonk hos pledméd the sacurity of T.17% Gowammant securiters 2028 0s ollotaml far imit
=i fing in the segment of TREP:: The zacurties providded/allctied 1o the Baonk il date for reverse
Teie troractions are il ssued by Govemment ol india by the form ol aovwemmant sourities,
Hooting rate honds and T-8ille. The Bunk hoz o pet barmwing $or o total af 1 tinarceal day' in
2 EE-10 i the ssgment af TREPs:

Erdring the yedr ended 317 Maich, 7018, the Bank hod fiot undedfoken any oo § eyverss epe
tronsaction. Heace, the dmciosure reloted to mpofrevesse mepo trongsocton bas not been
provided far the nfareméntioned pariod.

C. Man-5LR investmont pailolio

{} Iszusr tmﬁp_—:r;iﬁan of Nan-SLR investments

Az ot the yeorended 31 March, 2018 ang 31" Maorch; 701E; ther= are no gutstanding Non - SLA
mvEstmenty

il Nem-perfoming Mon-SLR invYestmants

During the year ended 31 March, 2016 ond 31* March, 2018; there are no non performing
Mon - 5LA investmenta

B2, Sala and Transtsr wofrom HTM Catogory

Duaring the yeor srded 11° Mo, 2005 and 31% Morch, 2010, thess wos ne soks oond Brogafer tadtrain
HTR coilegary,

B8 ¢ Feedrie Sarwall Firpamee Boe=d L ] e e S



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.3 - DERIVATIVES

Erdring the yearended 31° March, 2018 and 31 March, 2018, ths Bank hos nod undertbisn any
darletie transnction ond there 5 no outstonding pasition us at the year=nd. Henrs, disclisure
related to forward ate agreement f infefrest mate swap dnd exchangs troded Ivieiest ats
darketves orEnot provided,

1B.4 - ASSET QUALITY

A, Mor-performing ossets?

The following toble setx forth, Tor the: perods- Indicoted; the detiEls of moverment ol gross-
par-priorming ossets (MNPAsE, et MPEs ong provisions.

Ay Tl Azl
Py
rHcian 14 Mureh 3610 | 31% Ml reh 2008

1. Net NPAz to Net Advances (%) 034 % 0, TE%
Il Movement of NPAs (Gross)
¢l Opening bolonde 1,142 e
bh Aedditiame during the yeds 1.355 15600
i Re=deartieinm Juirimig 1hs visii J2E9 13870
Cloging Balanes Bl 1,722
1. Movement of Net NPAs
a) Opebijing beilnnis 1,317 07
b At during Lhis pecu 2484 113312
i) Rediartianm darimg 1he ve LBEE a0
Clorsimg Balmnce 245 1317

W, Movement of provizion:s for MPAs (excludirng provision on
stondard ossets)

o) Ojetnindg bealaricn 45 35
by Provimsan prccde dunng ths yasr 4007 4037
£ WHTE G wrile bodk of exdess prtnstiohn Ly ER LR
Clasmg Bolance 2,640 405

L. Magn perharmamg aie el ww il mdy Tien ko nmsrey melen rees e
£5= Bigich, 2008 prad 3000 Marchy 2008
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- SCHEDULE 18 - NOTES TO THE FINANCIAL .
B STATEMENTS

(Al amounts it ¥ Lokh except otherwise stated)

. Detgds of finonool gssets sold 1o securfizotion f reconstruction company for osset
recarsinict:on

The Bank hos nol sold any finonciol ossets duipa the yéar ended 1% Morch, 2019 ond
31" March, 2018 to sscuritisotion ¢ reconstruction company lor azset recpnstruction,

0. Detals af non-perfarming financial asset: purchaszed £ soid

The Bonk fms nat puichneed or soid ooy non performing fmonoal ozsets durng the year ended
I Mareh, 2019 and 31 Mach, 2018

E. Frovismn: towards stondard ossets

iy ) I i mb

J1° Gk JOTY § BY® Glmpete SO0

Freiungnn tewardn standant gsseEts L4aT 137

|[' Cladme Balancs 1257 317

18.5 - PROVISIONING COVERAGE RATIO

B mi A4 i

Far lictrs
articulars 1 1® Bl J0LY | IR® Ml 20ES

The prosdlbmming covefiogs falio Wl the Sork cormputed m terma ol

RBI uidsiines F156% F155%

18.6 - BUSINESS RATIOS

Fartcyliars | 11 !J:l:r": 2oy | 27 H:;-‘n..;:]EIE:'I
A [laded o e o pereslilogs 16w ki Padds L8 rak 181
) Py WL aie i ) evist s, O et bt el U0 e klee Tl e 213%
Wy Chpesiat bivg prrcel 1t e i ;H!rﬁsskrnuem wiatkieyg fufpla A3 il13%
i) Ratum on asces |ineiagel 353 15 E0%
w| Busiress por asmphoes” - ¥ 13
Wi Prafil peiamplipes’ z LE

b0 e e oF cpmting IR fILE s Riiig Rl vemessan) He rsrily
| pvoromn ot Suto aasa it EompLked Son repsiming arTes ht Sarm £ i e e B
§ b Saesaon 30l sha leinkinn el g1 pey: B, TEEM

I i b et b ra g e e el gl i hecs o il i i Carl g P

| B BAInaEE | 0o RN O DU OO |Ill @l Foinr :I..I'Ih I:.I:Fll:lﬂlll =
FED D TS RE 0 PO N anonn Loty IEOr e Sameng flgoiutioe £, 559

|k Fedunub b b o o b R ) e e SR i LY s

Abirwiigl Mepaie 2010008 | L59



FeeEibiE e [ amiapd Gy g e g o e et sl e e DT L
o 15 e | e TEs R0 GTERT STTR (BT S 550 e e pdumsy 0 B AH TR o) @
O p P TES LI [eei8 1 0D ATF e LeeTtE e et) i millirss ol s s el dsann b 1Ry pes-a (] 1=

hi Wi ¥N e Wi i e hi Whi Wi ¥ Whi v et Akt sl § |
il vH Wi i WM ¥ W ¥M ¥ ¥ Wi ¥i WALAD AT iz .
BRERDL gasd iahs wEiis | fEH R e I fib'E ol LT it ic LEE SlEesiag .
\iz'Le ¢ 't hit® | CEX'Y AL 111 £ L L LOTY | LD il -
nedEYL waLe FELY | Lud'on | @8Ete | L1Eme wees oy’ ari'y  BpAE IO L o s BRI i
BTLTE [ &I [ZEBT | SECST- | FSRE 180T SELL 9E9'8  I¥I%  BERT | 'S¢ (e B

et Wil | _ .

s ighd Ay % (SRR BT s S TR AT T .u ﬁ.L. ..-_...“._ _.n.._. LW _

5 ki) : § igalirns o LTV T, g T prode: I vroag | dolp]| 1 dan

| IEALD W ANN ) L]

BIOT WIPW 1€ 10 50 YNOF 3N JO S21HIG0Y PUD 918550 j0 winiod Amiow syl iag) sias ajgo bumoio) ®iL g

FEH 2453 43 pan g ns U swarais Appn bl itumanss sqy Hunjpdiuas
10§ Wuog el £ FeEsh SUOILUNSED (UD S20LHEES M) Ul BS54 v RiEang S inioul jualagrp aly AEpUn sEgRe) pUD 532450 jo olFRIEI 0D

v il o e v W v Wi M Vi W wN san o Aollnuns uflsisg
Wi Wh WM M W i v N W W s WM TR0 LA Uiais
(OCBE' ONEd  LEYAT  TO0'RP | LEQEL  £oeT) s1re {73 8L | GLHE L wiiLi o
CTE AT BRI 55  GIE9l | SO8W  EIN sl CHT ESE 1 AR 09T ISERE i =)
TRV S0 LRETET  EDLER | B8N | HE'G L ¥l Fllivl L TNE. | 88 J9%% oAy
TZEWOZ RT £ DEOPI'T ISPES SERUI GETH Iy OEEE-  ELOT  AetT Q0T smedag

LiFuL g siired | = | T bl W
[Fpi= Crgdii W Dt ; i Mg RN § WL wiidp whaop v

poisndd | g oA | )i o Bl g it T |[GE=IES | wi=vh [ L00g] |0
B e 1 kmag |G SEAG § g I

BIOL YD =1 10 SD.yu0g 340 40 S3ljigoy pun 513550 J0 Wisiod
AHATIEHL ) YU Sl AR Bl Syt red i Ay sl sstpEpmB g Ged 50 SIEang ARING B ST U PR3 200 SHIIGIN] D SRy

(WTV) LNFWIDVYNVYIN ALITIEVYIT L3SSY - £°81

[Fa1045 2%1AAISYI0 (d33a DG & W STUnowo ||y

SINFWILVLS TYIONVYNI4 dHL OL S310N - 81 ITNAIHIS II




& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.8 - SEGMENT REPORTING

Businszz segmente-hove been id=ntified ond repofied taking Inloaccount, the customer gralile,
e moture ol product=-and =sroces; 1be iffermyg reksand migias, e amamseton strdciyie
and the guidelines prescribed by HBL. The Bonk opesotes m the folloving segmants

o) Treosury

The treoswy sgment pomarily consists of entirz invesmen portfolle aof the Bank.

b} Corporate/Wholennle banking

Wholesole banking mclides oll advonces to companes and statutory bodies, which are. not
e lipded wneer Retall Banking.

¢} Retoll banking

Tha retoil banking esgment serves seiqil customers thyough the branch networe Exposures are

tlasmfed undes retmil Bon®ing. teking into occount the status o tha Borrower (oDrsntotitn

eriterion), the notuss of producy, gmndlarty of the expoiure and the quontum therepd. Rever e

ol the rétnil banking seament oreprimanily derved Tram miterastand lsez samed an retall lons,

mierest on deposits ploced o colloteral with banks and finonoe ! instiutions. Expenies of this:
sEgment primanly comprise Werest- expenss on borrowings, Geposns, infrasireciure and

pramites sxpenses for oparoting the oranch metwork, personnael costs ond other diret

o fhends

'l

dj Onher bunking oparationt

O ey Banmnng opsmiians melode other @ms b attnbuiabie (0. any particaiar bugness
EEQMEn

) Unallocoted

All Hams which ore reckoned ot an entérprise level are classified under this-segmenl This
includes ather unallocoble assets and liabiiites
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- SCHEDULE 18 - NOTES TO THE FINANCIAL -
g STATEMENTS

(All amounts ity T Lakh except otherwise statedl)

18.9 - RELATED PARTY DISCLOSURE

Pezcription of relationship Nature af relationship

il Parties whoin control exista Haolding Compony (w.ef 16 Septamber 10716}
Firncare Business Services Limnitad Mfmugr:lé_lll;.ru:mr appd Chief Eveculiys DIFEey
[formerty Fnears Bosiness Services b 17 May, 20170

Private Limited)

I} Key munogement personmsl Chya | Frinancin! Officer fw.ef 17 May, Z017)

Me. Retieey Yaday Company Secretany (need 23 February, 2017

Me. KayurDoshl Chief Financio| Offican {resigned w.a.t 1= May, 2017)
Mz Shefaly Eathan )

Me. Vivek Kothari Whiitle Time Chrector (esigaesd wwe= ] 287 Jyne, 2017)
bdr. Sameser Nanavatl Entities under common control ond shoreheidor

Relotwves of key manogement persannel
ifi} Crther rolatod partios

Lok Monogement Services Prviate Limeted
M, Rekesh Ral, Mo Komal Keyur Doshl
hr. Parth Keyur Doshi, Mr. Gopalbheol
Didghi, M. Sarajlesn Dash|, Dy, Poanom
Yadav, Mr. Vimj Yaday, M3, Nyza Yodov,
hs. S Kol and M. H 5 Kholo.

iv) The transnctions with rolated pdarties duning the year

Ralatonsl 13wt Moty | Bisi Mlamiy
MG e i

]
i Fesayrg By ress Servees L Hiarmreds H:-Hnn; COITTIEEI TTE 1.61% -
Focam Blemsss Gepces Premle Lprilee)

lsue ot equity shores

Lek Mamogemeant Serviees. Mrvpoe Lommed Ernmess umder pommoon gl gkl 1% =
ibaimineslibe |
Sacurmes p'l'E]_TIIlIm Ll ] EI:HJIHI' ERiGEres
{ Feweyne B mees bervess Limme Hlarmeeis ol g compans 10 &80 -
| Fooame Bllemsss Gepces e Lprilee)
Lok Mamogemeant Serviees. Frvmoe Lommes Esmems wnder pomrmponconirol o nd 0. e
| sturehalle

I Monpgeng samunerction
rEmanEiat n o Khae

hdi. Bzmes Yodus Eey trinrergemient porrarirel HF? g1
| M Cepnr. Dosre ke mryneg el gervon el 1) 154
| b Srerinly Kot Ky ininnageEmient poroomne! il i
W e Bkt Ky Poiharge il pers o el il
bt S resr FarEriaf =y mirgeEmeTE geryon el - 15
{
i Syb-dabit rotied
. Fomaive Pisslpess Serioces Limlted (lanmeqy Pekes k) i1 pagattipe g = FREM

! Frooyms Boniness Berreess Prmats Limitedt
| :
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SCHEDULE 18 - NOTES TO THE FINANCIAL

g STATEMENTS

(Al amovnts in T Lakh

Naoture of transoction

extept otherwise stated)
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Extitey piwlii iszimrmzn cantial dod
EnTEnRiEer
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Rziother nf Eey Ingrmgeinenil perbrlel

r

P Ana

143494

b

A48 )

IhFae:

4 e

Nature of tronsochion

Ralogtondtup

J1
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HELEY
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SCHEDULE 18 - NOTES TO THE FINANCIAL

g STATEMENTS

(Al amounts in T Lokl

extept otherwise stated)

v} Closing balance of the transactons with roloted partles

Maotire of trandditor

Blsip Ry,

Ralativinallg

1y

+0T8

Fha4 hauiiiy

ey peceiviabls

Ercaie Burirern Serces: Limeed (Farmerdy
Femprp Ly s g, Taplepes Praspds Limiles]]
Dhepaoslt algnids [someiingd aid
term deposd)

tok Mdnageiemst-Seraces Privooe Lirifted

M R Yoy

i Ky B

fobs. Shelfaly Ko

A R T L Fry maTigamment e omeeg
lft=fet axpEinse jldalabls o6 depipat
batcmcs [sovings ond t=rm deposit)

Lok Maragenmment bermoes Fngmte Lom i

hip. Ry ees Tados (2018, 33,3361

Tefr. e Do (3000 300300
Arlirtse of kies mo nager=nt peacree|
Subelt payochle

Fecone fuairess Sarecer Limees armeesy
Focorre Blzpison e pvcess Premte L) -

Interest payoble.on Suyb-dsbt

Py Bermess Senvees Limees (Rarmery
Fooorre Blier s Sepices Premie L]

Feshiting corpoiy

Erstiters urier gaomrmsn sontrol ond
sbaiehide

K= rresmn E el e

=¥ MR et R rsamrin |

Ke i tiinfwgemient pesahee |
Fetrps ot Lo amsmemTe T pers anmed -

il il b=

Ersctes whEr TomTTEn caniror g
ihaimbajiied .

Ky painmryes =il peergcidivel

Ky mnmagement perunnnel

Rziother nf Koy Innrugeinenl per trl el

Fehming com pary o B

Haltmg com Ty L]

2 Q0xT

Bl S e

=

1500

i

wil Maxgimum outstonding dering the yoor :

Matiirm ol frenscetion

T Marre®
bl

Helationship

111 Mamn
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Julh
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SCHEDULE 18 - NOTES TO THE FINANCIAL

g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

189 . Aelgted porty diszlosura (cont'd)

vil Maximum outstonding during the yeor (cont'd):

FEak Pl b Lo Benid
Nature of transcetion Relationstip “”,J ¥ 22ais J
Bepont balonce [sowvngs ond
t=rm deposit)
Lk Ao ijesee et Barwsces Privpise Limifed Erters wipdled vommeen cabbial aod [ i 2071
A bt Pk s
Frscare Burirmen Sennces LimiEed (imieriy Fiziding compony 4456 0 0 Y
Frcaie Binitien Sarccss Pinale Lemliedi
Wi o e Yoo o Kary mnmagemient pesinnne! 14 1
| LT TTTT N Sl Ky paninmgye =il peerscidivel | Ti kg ' |
Toa Sbwiaiy Kolhan Ky mnnagement perannnel L3 ]
Firlittsre of ke monagemsat penoree| Reiother of Koy Invrngeinenl per o] 555 13
Interest expense payabi= oh deposl
bolanoe Lsovings aond term depanith
Lok Morggamess Sarvcss Frgoee Lmrymes et e wrrddar o ot el ot d
sinrrahbiieg
Frocette Busirey Seiprey Din=ed (Rarnieels Heitting costrpor 3 i
Frcaiie Qusineyy Sepiores P e Limiled]
WP ey Yooy TELRTENMAOLE:- TIIR0G9E ey fafagement persanna| n n
hbr. ey Dot (UL TES (2O 1R 2.2 8 Y] Ke i i genient gofonne | i I
by Shetnk Balbem B ILGTS200R: RAILYY | ey mrnogement pomvanmed - ]
Aittave 0f hiey mordgorme st panosree|  Rewrther of Key inoroement: parvonnel 3 -
Sub-oeht payochle
Farscenim - fasiresy Sanecer Limmres (farmmriy Fehiting com par f.500 1500
Frecare Burirmes Sencces Prile fonited)
Intesz=t payabls on Sub-cebt
Fewcand Bt mess Sereees L Eed (RarTmerly H:-Irrmq COTTEITTR | Fh
Foocrre Biiertisss Sepinees Pramis Lamited)
Intesest poyabls on Sub-Setn
Fecarng Busmess Senrces Limees (harmerly Halitmg campamy &4 453
Froore Bliipitsss S pyras Proymis Lamitesl)
Lok Morogamess Sarvese Frgome Limrymes EmitEs wrreiar SRR T umiEnes el 5151 LAIE
siwrmhiniie

Motes:

*Inchiy Fiespe Adviaors Privote Limited hod apphed 1o the Mational Campany Low Tribanol (NCLT) To)
e bt ion it H Rbcare Buspeses Teivden LirHibed woth an appcintad duts df 39 Ootabstr, 2010 Os
ohtaifing the NCLT order dined 15% Septembet, 2017, Indio Fiserve Advivors BHiate Lisited deosed 1o
‘e ol how phoiged sich Fiicoe Buziness Shpviced Limdisd,

F Future Finonoial Servicey Povate Limaed bad apal fo the Mationel Compaony Low Tl NCET) jor
orgomatn wih Bncore Susness Seppoes Limered with an appeoted-date-ol @ Gotofer, 2016 Cn
e g The: ML T arded doted 157 Sspdamibed, 201 7, Fullse Rinoncie] Sed|cea Prwate Limitid ceried fo
pilst ared hom naaiged with Fiocare Budihsds Sardiced Limged.
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

18.10 - CONCENTRATION OF DEPOSITS, ADVANCES,
EXPOSURES AND NPA'S

A. Concentrat:on of depoasits

| - 1
Bevrk e Yra i Yoo mnee=
“th_”u:" ] = M TR | 3= el S0 TH

Total depests Nf tveanty RmEer-dapokiton i, 208 z7E53

Papgaifogs ol dipositt ol Pasiity ldngest Yepoellors 1
tote] depesis of 1he Bank A0 4 G 7@ P

8. Concentration of odvances

Bosbletiler FESf mrvhes fogr roges
. "
= 31N Mt A0 | X el W0 TH

Total cevandes' (s Twenty lotgest BOowess 11, BGh L7280

Parpsptompe of cthvaniss (b baenty kargesl bapmmasih o
ool pebyarnces of The Bk

BHE adTu

C. Concentration ol exposures

TEN? s TS i

X1 ° Mot RS ‘ 11° BimriZ0 18

Portieolims

Tater expomure tir Twenly lorgest Garrownens £ custnmmis 41.7eh 17,2584
Pércentone ol espoiies to huanty largsst borrowais ) ¢ustarnies
1o total expaiure of the Bonk an Bamesern / cestaman G BE% LATR

D. Concentrotion of NPAs

Tem pruled FEgr frees
319 Womiv 29S| 31 Mo 058

Porticolios

Teatsil |_u|.-.m1:r-.- o bl Fendd SPA cmdgijila 53 A
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

E. Movemant of non-performing ossets’

Temnr Fiuld Ly - Bl
A1 = Rtmerdy JOID | B Wk 2018

Porrkledlara

L Mevament of nan-perdorming D55y [Gross)

petieeg Babo e 1732 Lo

Agdditiong: Fieth NP dulkbig the yds 4,358 15,000
Sub total (A) 6078 15,592
Less =

i Wpgradations i.1186

Iy Rt et (ot |Ltlevg recumiiomt peadde o lpmrnded aces) i) = | g1t

i} Techmieal © Prockent el Wite ol 1.01% 1363s

o) Wiiie offts other than those undsr (wil above
Subs total (83 2485 13870 |
Closing balonds (A-B} 3.588 1,712 |
L Mevement in fechnicsl forodentiol write off

Zpening aipnce of Taghnical £ Prucgsptaal written off oocoumis 1RE15 G, /8%

g ot 1 Al

fdd © Tectieal £ Poidential writs 005 durig 1he yeas 1.01% 1365s
sub totol 1) 19,941 18728
Less i-

Recovares mode (ram prantously techmicl £ prodentsd wefitan 435 ali3

ol pocounts daiing Fhe y=a’ (B
Closing balontes ds ot 31" Morch (A-R) l".if,!'-ﬂj 18925 |

L g el g g B b L ey b Dl Wbl ey i oy, o o B0 el
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.12 - LIQUIDITY COVERAGE RATIO (Cont'd)

QUALITATIVE DISCLOSURE ARQUND LCR

A, Thie main drvers of their LCR results and the evalution of the contribution of
inputs to the LCR's calculation ovaer time
The Bank hos adope=d the Ba=| |l femevwedk on lgukdity standards o prescribed by 1= 28I

loy mparting LCR. T= ﬂ-l'.ill!{fl.'.! af LCF ks to snsure thot the Bank md intzins an adeguats sinok
of unEncumberad HOLA e survive a significont liguldity stress Iasting foro peniod of 30 doya.

B. Intra periad chonges as well o changes over time

The LR 1 colouloted by dividing the amaunt of High Quality Uguid inessumbzied Acsets
(LAY by the estrmoted oet cosh outllows over o sir=ssed 30 milendar duy period os per RBI
Guidehnes -Minimut LCA recuirement fod small Braice banks 55000 with eflect lrem

izt Jan 20I% The mmimum LER wos TO% far £ LA

The excezs SER hos bean reckanad (n HOLA over and above the mondatsy basis market valye
with effect from 1% Octeber 2018 an o conservatfne bosis, Priog to thiv dots; ervcass 5LA hos been
e konsd basis book volle of eligible 5LR securilies:

L. The composston of HOLA

HOLA comywises ol cash in hond; excess CAA, escess'SLA securitigs, masimum liguedity fecility
allawed by RBI under Margino Stonding Facillty IMSF and Focility 1o Sl Ligidity Tor Lguid 1ty
Covermpe Rotm (FALLTH)

The net cosh outliows are colculoted by applying BB prescribed outliow focthrs 1o the Yarivius
cotegoes of linbilitiey (Faposis. bormwings ncluding grondfothersd  bemowings), as well o
cadtingeat habilitkes, portEily cituef by inflows from assets moturing within 30 di=

D. Concentrotion &f lunding sources
The mojur sources of lunding w term deposits by retall customers o3 well as corporcie aond
finomciol institutions, reficance torewings securdaoton and dBPC.

Reasop for LOR in excess af mmimum regulatary fequiremeant ore a3 follows:

The LCR pucentnge (s abave the minimum threzhald press)bed for Sennll Finones Bankes wilch
indicatas comlartable lguidity profle.

* A per the BBl gund&lines. the mimmrum LER reguimred to be mamtoined by Small Fmancs Bank
bl B jmplementsd (0o phirssd mantar iram 12 January, 2018, as given balis

Ti® 315 C=mmmibne; fiy L* Jarumry By 1* lmmamry By 1* Smnumry, B L ey,

T _ 1618 _ 18 1634 _ 1341

| Min LCR A% 70% a0 o% L00'%
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

E. Derivotive exposures and potential collateral calls
Mot Applicoble

F. Carrency mismatch in the LCR
Mot Applcabnis

G. A descriptian of the degree of centrolisotion of liguldity monogement and
interaction between the gioup's units.

Mol Aotk
H. Cthied inflowt ond outflows in the LCR ealculation thot are not capfured in the LCR

commeon template but which the institution considers to be ralevant Tor its hoguidity
profile

Mot Apphcabls

18.13 - EXPOSURES

A, Exposure 1o Redl Estote Sector

Az ot 1Y March 201% and 31 March, 7018, the Bank does not hove any exdposdie-toiec] astats
aictarn

8. Exposure to Copital Maorket

Arat 33* Morch, 301% and 217 March, 7313, the Bank does not have any exposure 10 copnal
mire=t,

C. Ridk calegary wite country exposura

The Bonk's expasures are conczntrated i Indg anty, ence countey sk exposume as ol
31* Morch, 2019 and 31 March, 2018 s Wil

0. Detailz of single borrower limit (SGL] / group borrower limit (GBL) exceeded
by the bank.

Dhiring the yvear ended 31* March, 2019 and 3E* March, 2018 the Bank's credit exposines o
singie  bormwars and gioup barrowers ware: withm the onns peescnibed woigsr extant RE
gudelines

E. Upsecured odvances

The Bonk has pal extended ony adwanceswhere the calloteral i an miongitde asset such oz 49
charge aver rights; tmenses. autharitotions, &tc. The ungecumed odvonces of ¥ 209,345 Lokh
(31* March, 2016 ¥ 133,033 Lukh) disclssed in Sch=dule 98 (L) am without any collstorl ar
wEC Uity

F. Intra group exposure

The Bonk daes not bave any intra groufl ddvances, heane intro group expdsdie a5 at 21" March,
2019 and 31° Moreh, 2018 =-"Nil'.

Abirwiigl Mepaie 201008 217



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.14 - DISCLOSURE OF PENALITIES IMPOSED BY RBEI

Mo pernlties hove been |evswd on the Bunk by BBl during He veor ended 317 March, 2019 and
3™ Morch, 2018

18.15 - EMPLOYEE BENEFITS

A, Grotuity
The Bank has o defined benafit groiuity plin. Every employes who Has complet2d frve y2oms o

mare of sErvice s 2hglhle fnegrotuty on cessation ofemaloymant and it Log mypted ot 15 doys
salary (last drowrs salary) foreach compieted yeor of service. The schemae is: tunded with an

mzEignce company. in the form of o gualilying mzamace polcy

The elliywing tobiles summariss the companents of nei bensfil expense recogH Eed in that Profit
and Loss account and the lunded stotls and amajnts recognised in the bolancd sheet farthe

grotuity plan.

fa : Yowir o nienl ¥ ew 1 ondand
articyhars 11" Mipet 2019 | 23% Marsh 2018

The amounts recogrased in the Profit end Los= ocoount

ares-os follonws.
C=ivice Civsd LF) 10g
Imtesass Lot 3 13
Ezjsp=ctasd Ratalrm gart PRy Avsiity {101 {104
hliet A turie] Loss e Plin Aasety Kb 20
Pizzt Service Cast 13

Expense recognised in the Prolit ond Loss account 303 131 !

J14 | Feedrie Sarwall Flirndmne= Bo=d i - L1 e



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

Az mT AL W
Prct e
aticulars )= M TS| 3= e 0T

The omounts recognised in the Balolnce Sheet ore as follows:

Presaal veile= al the abllgotion o at THe end of tlue year E1l 327
Faii value of plon osasts 0% at thie snd al th jear [43 144
et liolnldy rocognisad in the Salonce Shest 168 183
Changes in the present value af defmed benefit obligotion:
Do linixt hesslit abligation ot the Beginning ol theyeas 337 20
Sapyane rot el 108
It ol 23 11
e ] e B i3
Bz netits g (17 ]
Delinted bunefit obligation ot the end of the year 611 7
Chonoes in the fair volue of plan ossets!
Fani vl af e beainnng of the wear VER 135
Expactad retum on phin neoeis 16 10
Ariurind gein o] L 4]
Caftrfiutiosns 17 13
Bznefas pow (17 (i
Belitvm di pErmas STowss paed (R flHe cEpaty (13 -
Fair valun ¢s at ihn &hd al the i 143 124

Assumptions used in the obove wlluntl-q.'.b_rri ore os undes

Clise sl k= FTEFN 7.11%
Expoctéd return on ploh oanets 721% 7 TN
Faityre silary ingrsas=s F1.005% 100
ATEnTwan rgje NS 3000
Bzt bt chgus IH‘I'::.E"J B0y S

Experience adjustments -

TR FRean THmr wregd FESr Nreng | T e

k=i B4 March, $003 317 Wmrch, ST 210 Kamech 3017 35% Mareh, 3818 {317 e 2910
D limat] Beradin ” .
abhguton &1 FEP 60 35 i
Pl exssis 143 144 {15 15 E 3
Eeeta =l Al 1B3 G5 21}
Expe | efice odjimimsnt s .

an Uerbdlibies guin lpes) 12 H (231 Wl L2

Ex e mie od| LAl

o easat oy | joasd 1 (7] (1] o i)

Abiraiigl Mepeie 2010080 | 245



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

B. Dafined Contribution Plan

The Bonk mokes coptributions to the stotutory piovident Tund oy per the Employees’ Provident
Funds and  Miscelloneous Provisions-Act, 19%2. Thiz-is & defined contribution plan oz par
Accounting Stondard (&S 15 Contnibetions mode durmg the yeor ended 31 Morch, 7012
amopunted to T 5664 Lokh 31" March, 2016:- ¥ 445 Lakh)

C. Compenszoted Absences

The octunal lobilty m respect of privilege leawe_gronted 1o employees of the Bank' and
oetstanding os at 31 Mol 2019 & T 257 lekh (31 March 2018 - 1 283 jakh),

Az w7 iy mr
F1¥ Mty 20019 | 31" Mlmraty 2038

Avgliniptiorns wted 0 the abowe saluotions oare a4 umntder:

Chretoont mts ¥y A
Fritiuibie glinry |Rorends Bl L 5 L0

18.16 - PROVISION AND CONTINGENCIES

Provisien onid contingencles recegnised in the Prodll and Loss account compiise:

Wt b i) e Yesr esAE
A1 bty RS | RT* e 2018

Feire b | s

Provision forincome tox
CurreEnl Ty I Bl
adatarel b (oredit] fofmege freter sehaauete L5050 [Trak T
WAAT cipd il ol itleeneng i1, 056
Piovitian for stondard ossata =Ty (670}
Picivitsan for ronpestonming ciseds inckines bad debtzwiittan off B R o
® 1016 aMH (31 hanch, J0ER % 13 0361
Piawinsan for gepresaton in volde ol inesstmenls
Frovvilinen For reethiet e petaly frales s liafube 18 484 8
Piovitian for unhedged lotedn cuniency expabung
Figwmsan for county ek
Provmmen o ot contmnpenmes LEl 1.980 |
& B2 15120
L Endiniig i vedi ohoiud XI¥ Mmor, 2UTH, s Hiank ol el sed. Sie eiiricis e
FTETHRTT] FITTW s Sypess & i o Wy el v (S qies o s o) onve i sse T @ TRESTT e |
Botnn [y 1w S0 ] ur BHECISrG, Sarims e my S s for me vl wended]
i et SOIF i highor by 43 Lein

14 | Ferairte Tl Flrdice Goed [ ] — = N -



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.17 - FLOATING FPROVISION

During the year endad 31" March, 2019 and 31" March, 2018, the Bank has rot
craated any Hoatng provision,

18.18 - DRAW DOWN FROM RESERVES

During the yeor énderd 31 March 2019 and 31 March 2018, there were fo drawdawn
from resarves.

18.19 - DISCLOSURE OF COMPLAINTS

A, Customer Complaints

TEOT Hl'lﬂf'.: ¥ T s
Prrtict
aticulars 31 Mg 1018 | 31* Misrh 010

Mo of camplimis pendng ot the-hegmmag of the yeas i 3
Wiy, of corpylaints reesived diiring U el Ly )
Wi gt compladis regdnessed duriieg (he paa paz il
Mo of camplnnis pendsng ot the end-of The gaar 7 3

B. Awards possed by the Banking Ombudsman

Yow T N el e ool

F1% B by JOIS | F1° Sdigjede JO10

Woo af unimplemented awanss ar thebeginning of the year

Me vl awerds poses] by (b= Bapkgm Ombiesls en d borag (e et 8
W of awards impleoenizd during the year

No of urimsmentEs oworas ol e end of the yso

I,

C. ATM reloted complaints

Fewi o e = Tt
Farticulars g4

et A0EY | N1 Wamn 2010

M of cimipiaingg peading ot the beglaning al the yeao

W of cormpnams received during th= yeo) 8
s 0 Crarppdetapits piily mdasid i iy e giadki 18
Win af edermsdainge g o the and ol the Fai

Thie above Information is oy certified by the Monogement ond refied upen by the ouditomn

Al Mepar 2010848 | 217



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.20 - LETTER OF COMFORT

The Bank has not issuad letter of corfort during the year ended 31" March, 2019 and
21" Muareh, 218

18.21 - INSURANCE BUSINESS

The fees or commissian earned in tespect of Insiranca/mutual lund broking blsness,

W amsty B g et sl Y= espng
Particulars

A1 Mty JED | BT e 2018
Iptcarme fiese seillog e i peless
Incame frarm selling non-dife maungncs palicies

I o franm s llieg bl Rind Predhct

18.22 - OVERSEAS ASSETS, NFAs AND REVENUE

The Bank doss nat hold ony overseas asdete ! NPAC ae at A1e Moarch, 2019 and

3151 Maich, 2018 and also no overseéns operttions were undertoken during the year.
Heries revenue [Foim overseds oheroton s ™il',

18.23 - III}FF BALANCE SHEET SP‘H’S SPONSQRED

s I F® g 4 e AR e == L T = S e A T B BT

There are-no off balance shest SPVs sponsored by the Bonk, which meeds to
cansolidated as per accounting norms as on 21st Mareh, 2019 and 316t March, 2018

18.24 - DISCLOSURE ON REMUNERATION
A, QUALITATIVE DISCLOSURES

al Informetion relating to the compesition ond mandate of the Remunerotion
Committee.

Tha Marmination and Remuneration Comimittes (NRCD ol the Board & the main bady (thai sty
the principles. prrameters ond governance fromewsirk of the renumsration policy onpd ol

assist the Bodrd to lulfd its rezponsibility to emsure:thal remuneratian policy ond procitices
revward, fomy ond sexponshly, morelatoo to Lthe Bonk oo indivdon! peiformmnce.

18 | Ferirte Tl Flrdice Goed L ] — = N | -



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

Bz 31 Mareh, 2059, the NRC hod fas maibecs of which Tour arg [rds pendent Diectiors. The
Tinetenzof the Commiites inchade recommendoticn ol nppaintment of Dwectors b e Baard,
evoluoton of the performonce of the Directors, opprowe emunerotion for Cirectors, Key
Mapagement Parsdnnel! (KMP) vie. Manoging Director 8 Chiel Exscutjve OFlcer, Ohle? Firnanc il

{fficer and Compony Sécretary, a1 well oa S=nior Monogement Porsonnel vir. Leadership téam
ef the Hahk

External consultants whose advice has bean sought, the body by which they were
commiisioned, and in whot oreaad of the remunaration process.

The Bonk did not tale any odvise from an extamol tonsultont on any greg of remunerotion for
tha vear ended 31 Muarch, 20189 ond 31* Mach, 20148,

Scope of the Bank™s remuneration policy {(e.q. by regons, business lines), including the
extent to which it is opplicable to foreign subsidiaries and branchas,

The Comnmgwsnsation Pelicy of e Bank, oppreved iy tha Boart are 230 Janimary, 2018 pursaant
o the guidilines lssued by the RBI to cover oll employeas of the Bank

Type of amployees coverdad and number of such employeas.

All permorsnt employeas of the Bank aré covared. The tolol humber of parmanent smplovees
of tne:-Bank at 315t March, 2010 was 5286 73 1=t Maich, 2018, 4357}

bl Informoten relating to the design and structure of remuneration procestes,

iy feotures ond ohjectves of remuneration policy: The Bonk has, under the guidonce of the

Board and the NRC, followed remunerotion practices Imtended to drve meritocrooy. and
performonrs baced an g prudent ok management fromewotk

The Remuneration policy of the Bonk is deslaned with o view ta:

{0 Ensyre thot the levfel and compositon of remunerotion is in lie with other bonks in the
industry, suwflicient to attroct and fetain fght talznt. at all lsvelz and ksep thei motivated
snough ta meel the ommonzationa ahjectives

Hi grmuie thot o reasonm bl alonce & mamtomed (6 =rms ol compasitlon 2 memibnsaton,
BaEin,

. PHilS e kst - lved agred Vaiabils fomepormenis

b, Turree norasa Iinked < wnred iote ol lang Term resEnnon Cormmeanens
Effective onvEmpnoe of compensation: The NAC hoy oversighl over compensatian to key
managemant pessantel oz well oz 32 nlar moncgement,
The Remuneration policy of the Bank is designed with a view to:

Alignment of compensotion phitosophy 'ug'l'l.'h prudent nsk tokeng: Whike the Bonk seskr to
wchigve o mix of T2l gnd waratle mmunarotion thot s prodsnt, it cur=sntly has predominaniy
o fived remunigmtion structyrs olong with nan-gunronteed bonutes

- Aitirnyn | Hepor J1010-1% | 218
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Afso, the remuneration of emplovees in fimancial and fsk cantrel Tunciions-is hot inked to
bBusiress autcomes aod talely depengds on their imd vidualfds oot nl goality snd pedgrmancs
goals The Bank:seeks. 1o olign remunematien wirth fmonoal and non- finoncwl performance
il Euters

Whether the remuneroiion commities reviewed the Bonk’s remunerotion policy during the past
year, ad | 0. 'on ovendew of ony changes thot weoere made: The Booard/MRL has been
approized ol the Bank's rermunsration (octces

Chscussion of how the Bonk enszuresz thot nsk omd complionce employees are remmubBsrdisd
mdependently of the busmesses they oversee! The semunemion of employees in control
functions such ‘g1 Risk and Complinnes depends solely an thedr individyal/department
performonce and i1 not linked te ony busness aUtcomas,

c) Description of the ways in which current ond fiture risks are token lnto account |n
the remunaration processes:

Dwarview of the key risks thot the Bonk tokes: to occount when implementing remunerohicon
measures, [he Hoord approves the overall rizk monogement policy including: risk framewgr
Hmite etc. The Bonk conducts all ts business gotwvites within this fromewarle. The NRE while
amsesijng the parformance ol the Bank and sanlee manogement sho | gensider adhenencs to e
policies ond accordinaly moke Ik recommendotians Lo the Baord.

Qwverview of the noture and type of key meosures used to toke oroount of these neks,: including:
risks difficult to measure; The eyaoluntion process sholl mcorporote: both guoalitatve - and

quinitnoliye aspects [ncluding assst guality, provitamning, momeass i stable fimling solices

refinemenbiimproveament of the rsk monogement fmmeworc “effective mondgament ol

stakchahder relationships and castindity al By members ol the top and ssnier mpnaoement

Cescossion of the ways In which thess measures aifect remunerotion: |n osder o 2nsdie
alignment of remuneration with prodent proctces; the NRT takezinto occount agherence to the
rsk tramewerk thodd Hidn to business periormanoe

Driscussion of how the poture and type of thess meosures hove chonged over the past year and
reasons {or the chonges, a= well a5 the impaoct of changes on remunerotion. There have been no
ERmnges 0 these measwresduring the yeor erded 319 Mamh, 3015 and 33t Morch, 2018

dl Description of the ways in which the Bank seeks to ink pedformoncs during o
performmance megsuremeant panod with lavels of remuneration;

Dverview of moin perfarmance metrics for the Bank, top level business lines and ndiduols:
The maln performance metrics nelide reasonable profitotsl iy targeta buvihess growtl, aisst
guality, productivity ond efficiency methci, complionce ond customer serele.

Chscossion of how -omounts: of mdnedeal remunseatton ore inked to the Bank-wide and
individual performonce: The nszeszment of employeas sholl be bosed an ther performance with
rexpect (o their ey mault areax ond sha|l holuds the metrics mentoned abone

J20 | Feredrte Sivall Firetnee Boed L ] e P s
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Descossicn of the meatures the Bonk will in general fmplement to odjest temuneiaticn inthes
event that performance metrice are weak, inuding the Bank's criteno for determiming weak
perfarmance metrics. The wonc hle compensotan paid to KMP and Senior Managament & linked
L pehevement of owernl| phsctvey gnd in oove o] peErformance tuz g watnk an |'.‘.|r'|.'l:u' @ e @l
tha metrics, the vonoble compersation payout can be od jusked.

Description of the ways in which the Bank seeks to adjust remuneration to toke account
of the longar Lterm performanca

Diecuzsion of the Bonlds policy on deferrol and vesting of vongblie remuneration and, 1T the
froctren of vanable remuneration that m deferred differs ocross. smployees ar groups of
employesy, a description of fhe focdors thotl determine the froction ond their relofive
mmporionce: As par the Boank™s compensation palicy, In caze the vanable pay s-smnifeant m o
flnEncinl yeor Le, 508 ar more of the fixed poy, o propostion of tke watlable:pay woukd be
geterred, with pro-rgio veshing of the deferred porton over the next 3 years

Discussion of the Bonk's policy and cntena for odjusting deferred remuneration before
vesting and (if permitted by natenal baw) after vesting through clow bock
arrongementd

Az pér the Bank's compensotion policy, a portion aroll of 1he dedenad payrment may be subject
o Malusfclow bock drrapgemsnts: faking Ifle account felevant stotufory and reguloiony
stipuiotions. Under the molusarmongement, all or part of deferred remunerotion will ba heid by
th= ik in the event 2! deteroratio in performunce of any specitic crlleris oid down by the
NRC The NRC wenld bk Ll inte consuiefaten Jor the macroesonam ic anvioament, industry
performonce and intérnal performance indicatarsand accordmaly decide &n praventian at
washinn of all or port of the amount ¢ G dalerrsd campensation The delsred compsnagtien will
be rel=azed only atter o dectsian by MRC ond bonrd bosad on review of all gvallahie information.
The mulus armongement covem future westjng anly amnl does mot myvers weting ate=r 1 has
alreody Scz g

Lindar the claw-bock armangement, in the event of willul ond delibaiate misrzprazantotion or
musreporting of the fimanciol performancs of the Bonk, which comes to bght mn the subsequont
e ‘eears and such oot 5 attnbwioble o the tonEmad Whnks Tine Chrector & Muandging
Dipectar, the [ncumbent & ohlinoted to raturn presualy paid o vested veriable remAneratisn,
Tha decision an duontum of clow bock of previously poid or vested remuneration would be
taken by the NAC ard the Boord bazed an'a revigwy of the evani

8} Description of the different forms of variable remuneration thot the Bonk utillses ond
the rationale for using these diffarent Tarms

Overnnew of the tarms of varioble emunemtan offered, A discussion of the use of different
forms of variohle pemundraton ond, I the ma ol differsmt-forms of sariokle samunsmton differs
ocross employess ob group of employees, g description of the foclors thot determing the mis
and their malothe iImporkoiece

foripiiid | Biepard 201 & 1% T
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The forme= of variable remunaration used by the Boank are:

o' Incemtrees — wsed for rpwardding porfolo quollty ond growth, customar retantion, process
and dod imentoten [Busipess vertlcal)

b. Performonee Pay — wsad for reandiding ge flarmoancs ogalnst qudrb=rhy and anmeal
pefformonce goals-for the mdividuoiieams

£. Lang Term A=tention Bonus (LTREB] —4 tonl lar retantan and ||1'||1-:ul.'|4_r.1 fradarm e - Wl

ihort-t=rm mtenton bonus plon conbnues to be in e, Long-term Betention Bonus Plon s
discanbimeed wedk 19 March, 3015

B. QUANTITATIVE DISCLOSURES

Fl- I Ll e bl By 5 =] TE=rErman
kB BT B e R :
I JAW A=y JOLIH | BL® lurruh 2018

b - Mt of mestings el by v femor=srotan Commrtas
ghurirgg the Hingnciol s LT B

Il = FEAMANEIOTIoN paul 10 15 membert
B Mutmbsr of amplyess bovig ecesvsl g mndble emirergtion 205 employess | S8 pmployess

awitard duirmg The finoreial yeor- ) received recayed
[eyisartieely lguarigrly
Peformbede Pt ot prreics
ooy while 336 | poyhwhiie 169
elngloymes aimployesn
reba e firalitl | remensed Anndial
Feiformonge Pesfrrmancs
pay {L7& filsy
Emplivpees are
inudsd n bath
o ol s
CRUEITTR
pravail)

¢) Mumbar and iotal amount of fign on owords made dunng the
Tinmrsal yetit

dl Dlétuiln of guoroadesd Do, oy, poed o jolnisg © Lign B4 Lokh [ Lo
on Banug

i) Dot of qisusimapts gy, (0 aeldy ey to o ruisp) Dessl 3w | sy

fl Total amount o] outstanding delejred remuneroton, $plil et Gutstngding Oitstarnding
copehy, shores pod shore lnked inetraments aod ofber ferme (Hrowisan [Py e

inode) Deloned  mooe) Dalered
Fermaresluen | Reppapesiitiagn |

i e Tar of m the form ol
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

B. QUANTITATIVE DISCLOSURES (CONMT'[D)

g o gl

Paorticulara ==
o Total amount of defarsed emunerotion pod out nthe Delerrad Dterred
T jazl yamiad Famuinstarin | Ramuisertion

(i) s ke Lpidl iy thie

foremof LTHE — | formof LTRE—
b =mpioyees | 31 adpitopees -
fotoding ® 215 Eabaling ¥ 55

Laieh ki
iy Bred ke @l arpesind ol emibeiatnm ovvards [or e D 4]
yaar 10 show. fieed and yoranle, deterrsd omnd mon delejesg,
- Fijed gay IFA1B FHTE
- ¥onohis poy 163 3. [IBR
= My el e - -
< Dhestarn | et I15 51

i} Totdl onsoant B putsinnding defened remuneration ond
rEimed remerer i Ssprre=gl 1o o podl expbod and © oo
ol et meni=

§l Totol pmaunt of reductne duneg e finagncaat year g 19 -
et dgqalas b skl juss e it
by Totod cornodat o eedest an diding e (sl venr due i -
ex ot mnplice odjustirenks

18.25 - DISCLOSURES RELATING TO SECURITISATION

a5 = s ik
-
Particulors ¥1€ Bamh JO TS | 11 Gl et 20 18
]
) Mo ood SPWY qpeian rped By b hs Bl ol sseaiitigal e ey dae i le) 21
bl Total omeuit of necurilised osseta of' per booke ol the 5PV 31132 30624

i pareiendal iy Bhes hinnk

£l Tatal urnaunt of paposurds setoumed by Uhe Dok Us coniply
woltfUMRF tin on the dote of baoncs ihest
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

Peackheular .- e
b 319 M 1018 | 31 Metish 2010

& & mount af LR pirEufes to - SeCur Mmates frangacions siher than
WRH

L -ty ret e dlieat mxpire liess
i Expoduies 1o dwn ieeuntisolinn
First inss e a4
ChlFre=iy
i) Ex pomiiig=s 1o ihied pariy sécupiiEEmen
Bt s
Crilr=iy
L. 0rebolanee shest oo msures
i Expomumes o Cown GESETISCmgn
Fist b=
ie=rn
i Evposares o third poety sed uritsatsn
First loss
Ok

=

B3 3554

18.26 - CREDIT DEFAULT SWAPS

The Benk bas not trmansacted |n credit d=fouh ESVORS BUTNG tha yeor enctad 31 Mart ks, 213 ang
31% Klarch, 2018.

18.27 - DEPOSITOR EDUCATION AND AWARENESS FUND

Crarng fhe vaor ended 317 Morch, 30158 ond 317 Morch, Z018 po amount has been btranztered
to Depgsder Educotan and Awareness Fund.

18.28 - UNHEDGED FOREIGN CURRENCY EXPOSURE

The Bonk does not have diyy utvnedgeed forign cureney 23postire g ot 317 March, 2019 ang
31% March, 2018,

¥4 | Feretrie Sitvall Flridmee Boed [ ] e P s



& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

18.29 - DEFERRED TAX ASSETS

Pertien [ Az m1 Ay mE
iy T F1™ Mureh 38519 | 31" hlmraé 2010

Deferred tox ossel anzing ond
Demres sl leln ared o tiation AR
Provision for employes benafits!
Compemsdated absencen B33
Gratldy L3h
Ly Tetm Ritention Bonud (LTRE) &l
Gefarisd qent a
Frowmme an perrtolli bans 41
389 -
I = |

1B.30 - OPERATING LEASES

The -Bank's sigaificont leasing arrangemants arg m tespect ol opercting leases for office:
pramizes which die enswabde oo riuiud] conseni ot aureed fermd. Tha oijgregoie l=nse renbals
poyn ble are chomged to the Frehit and Loz Account

Hend office. reghtered dfflce and hranch office premiiss ore abtsined on apamling leass The
branch cifce premizes-are geaerally rented on concetlable term ranging (ram twebek manths to
Ehiry sin monthe with escolation <louse) bovweevar nore ol the laranch poaze agmeemshil cormas
non-canceloble Epse periods. There am no restnctions imposed by leose arrangaments: There:
ard 1o sublsmes. Certoin otfices of tha Bank howve tom-concellobie Bose armnagemants and the
frinimwm legse payments foe sueh ofmngsmeants during the nap-canbellables peripd have =en
disclosed below,

Leose poyments during the y=or ofre chorged o the Proflt ond Loss-Accouni.

Yrwe e Yome arded
Bi® Massh JULS | 10" Slga= 1010

Forticulars

L=os paynEnts rsengnizsd inthe prolit Bbd lass alcatnt 1,339 785

Tha details of lease commitmeants in terms of minimum lease payments within the
non-corcelloble paniod are as Tallows

‘et o idied Vg g el
LY R FONW | EL™ Rlprreh POAN

Porticuloms

Within d e igE Rt
Later ihon ane Viear bot nab latar than five voar 395 185
Lewtan theai Tvsierre 3=
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.31 - MICRO SMALL AND MEDIUM ENTERPRISES

Beick Lo e T e fmr e
. g
ki T1% Mskh U190 | 26* Mt 018

o Frncpal armnount mmaereg anpand thit within doe dots as i
frin = b SRAED Aurt )

il INTRIEET g Thessan retriiming unpiontd

i (nversst poud By the Bank inteeme of Secton toof e Micro,
Simoll gnd Bediirm Enberprisss Develtpment Act, 2006, alonp-with
the amount of fhepoyment g 1o The suppher peyond the
apspalted day daieme Ehie e e,

i) listerest dive gndl povabila ton the panod of deloy nmaking
poyment dwhich howve Bean ol bt begond the appointed day
durtiig tha poclod) bl without adding morest specil ] under this
e, Smdll and Rad lum Entdrpnses Aot 20406

W bt rem? e crusd moad rednimang e pod

v It rest i due art peryntile swsen in T Dl i
prbdiie, bl gl F et e wbvien the intarest duel o2 obdes Qi
oellally podd toy thee 2 midll entarpises

18.32 - DISCLOSURE OF PROVISION FOR FRAUD

Peirt b oirs Az al
11" A=ieh 2014
s

Humirer of tronds repored-dunnmg The year 1o the-AB)
A ipvhesad (g e fripuds
Froyivion aods durleg the yesi et al riScowmiy]

121

leﬂlﬂf'llﬁé‘ll TSN Jediped Eremm OISl RIS

1B.33 - EARNINGS PER EQUITY SHARE

At ot A wrl
1° Mt JTIES | IL® Barh 018

FeirE b | ars

herl peafit ottt oble U eguny dhondbaldens 10153 {9, 755}

Wesg e aveian=riomhier of §Pres SiaaTn e dunng ey 954,00 8533 3,74, 50,354
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& SCHEDULE 18 - NOTES TO THE FINANCIAL .
g STATEMENTS

(All amounts . in ¥ Lokh except otherwise stated)

18.34 - INTER-BANK PARTICIPATION CERTIFICATE ({IBPC)

TRANSACTIONS
Durnng the year, the Bonk has sold ns advonces through IBPCs, The details are as
followes:
1 Vit eneied
Pacticulars T1*® Wiz i

i) Arsdreoie wrloe of |BPCE transod e Heemg e e b6 250 S0 00

il Agoiedgote considerobun aceiverd GE 250 J0.200

i} Aaireants gain (Ecorded .

wi IBPCE mutsiandien =2 20,300

= ST SITE RS T L S SR TR TR S WCTIe M ST IR (T TTL PG C bl TR T P P
I BNEEY bbby 13038 0N B O I|:|-I-.I|_|

18.35 - CORPORATE SOCIAL RESPONSIBILITY (CSR)

n) Gross omount reguired 1o be et by the Bank during the year endéd 31* Morch. 2016 iy
T Ml (317 Meich, 2018 T 15 lakhl undar Sectlion 135 of the Companiss Aot, J01L3:

by Armmiunt =gt diring tHe yauaf an

| LRl e =i

Pactlcylars

W IEn

il Eomtructmn /adgussdion of aeget
il i po peoses obher the (0 o lboue i

CHAmMOoUN: speat gunng thhe previous year on

Pacticulars - [ Yokt foe e
W IEn

il Eomtructmn /adgussdion of aeget
il i po peoses obber the (0 o boue | - 22
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SCHEDULE 18 - NOTES TO THE FINANCIAL .

g STATEMENTS

(All amounts in ¥ Lokh except otherwise staied)

18.36 - LOAN TO FINCARE EMPLOYEE WELFARE TRUST

(FEWT)

On OF |uly 2017, tha Bomk hod provided o oon et T 1700 jokh to FEWT ('the Trust') at a otz of
B percent. po,, for the purpose of subscribing to the equity shores of Fincare Busmesa Senices
Limited {formeily Firmore Business Services Provate Limited) | the Holdmg Company'), with the
ohfectre of granting aguty share contn| Gf 1he Bosling Campany to e £ gible empkrgasis af
ths Bonk n Hew of the ir services provided fo the Bank, Cn 8 March 2019, the trust has Fepe (o
ihe loon gmount ey with the miemstof ¥ 2535 lakh

18.37 - PRIORITY SECTOR LENDING CERTIFICATE (PSLC)

INCOME

Diurireg the year ended 31 March 2010, the Bonk wld PSiCs amaufiiing to ¥ 10,000 lokh Lnder
ogrzullurecalegory and T 68,000 lokh under smoll and mormiral formers cotegory. The Incame

earned an te PRLC: sold during the yeoris T 7TEL lakh

Pravipus geur's fgures hove been reclossified! mamuped to confitm with the cumant year's

prrEsanlobian whersssr opplicakls

&4 ner our report of even dole.
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